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San Mateo County Leads the State

August 28t Self Response Rates ’-
= San Mateo County: 76.9%
California: 66.9% “‘,

= National:64.7% “‘5




Pivoting Outreach




Micro-Targeted Digital Media

Social Media Ads
(Facebook and Twitter
English/Spanish)
= 4,174,582 Impressions

...... San Mateo County Census

- Sponsored - Paid for by County of San Mateo, Office of Community
Affairs - Q

Join the thousands who are participating in the 2020 Census!

You can make our community count by responding online or over the
phone. Remember to count everyone in your home.

. -

MY2020CENSUS.GOV

L M
Stand up and be counted today! S
178K Views
[ﬂ) Like () comment £ Share

. San Mateo County Census oo
June 17 at 7:55 AM - @

Great news: the US Census Bureau has resumed operations and dropped
off Census Questionnaires along the coast to locations that use PO boxes
or non-city style addresses.

If you took your census without the 12-digit code, and received a

questionnaire, please fill it out again either with the paper form, online, or
by phone — but please remember to use your 12-digit code.

IMPORTANT INFORMATION ABOUT
LE CENCH]

i
MY2020CENSUS.GOV

Take the census online at my2020census.gov or
by phone at 844-330-2020.

Learn More




Micro-Targeted Digital Media

Video Ads

(Pre-rolland OTT FS.
English/Spanish) el e
= 3,958,793 Impressions

= 8,063Clicks

= Univision, Vevo, Hulu

Nicole Stoney, Deputy Fire Marshall, Redwood City
Juan Carlos Prado, Teacher

Jennifer Maciel, Community Member



Micro-Targeted Digital Media

Video Ads - (YouTube, English/Spanish)
= 400,530 Impressions
= 783 Clicks

TV Ads - (Cable, English) EEHFET!
= 750,000 Impressions

Make your
vowe heard
in the 2020

Census,

Complete the 2020 Census
from home today
with your family:

Banner Ads - (English, Chinese, L Online. 1

Spanish) + Overthe.
= 3,330,537 Impressions [‘ N j phone

- 4,027 CIleS 2@2. IT ONLY TAKES 10 MINUTES

San Mateo
County.

EO COUN Learn more

b5 R HBAITER

HELP YOUR COMMUNITY COUNT




Micro-Targeted Digital Media

NextDoor Video Ads - (English)

| 3 1 6’48 8 I m p reSSi O n S A San Mateo County Census, Sponsored
Stand Up & Be Counted!
H Join the thousands who are participating in the 2020 Census. You can make our community
. 3 5 7 C | I C k S count by responding online or over the phone. Remember to count everyone in your home.
See More

Online Radio Ads - (English)
= 949,835 Impressions

Get Counted Today, San Mateo County! m



Influencer Videos

ARIK ARMSTEAD |
Defensive End, 4%ers

Mike BROWN
Coach, Warriors




Postcard Mailings + PO Box Posters

Postcards: 30,000
Posters: 500

P.0. BOX PATRONS / PERSONAS CON P.0. BOX

FOR A CENSUS CONTACT LETTER

IF YOU LIVE IN A RURAL AREA

and/or have a P.O. Box where you receive
your mail, the U.S. Census will be hand
delivering or mailing a contact letter

to your physical address and will

NOT be mailing your Census form
to your P.O. Box. If you have not
received any information
by April 1, 2020 call
(844) 330-2020 or visit
my2020census.gov.

A UNA CARTA DE CONTACTO DEL CENSO

SI VIVE EN UN AREA RURAL
y/o tiene un apartado postal (P.O. Box)
en donde recibe su correo, el Censo de
los EE. UU. le entregara personalmente o
enviara por correo una carta de contacto
a su direccion fisica y NO enviara su
cuestionario del Censo a su P.O. Box.
Si no ha recibido ninguna
informacioén antes del 1de
abril de 2020, llame al
(844) 468-2020 para
atencion en espaiol o
visite my2020census.gov.




Door Hangers

Created based upon
feedback from
residents:

Fear of landlords finding

out outhow many
people living together
Growing Arabic
populationin large
apartment complex
Largest Tongan
population outside of
Tonga

iNO ES DEMASIADO
TARDE para ser contado

en el CENSO 2020!

Su voz es esencial para traer recursos y
servicios a nuestras comunidades. iPuede completar
su censo ahora mismo en my2020census.gov 0
llamando al 844-468-2020!

Completar el censo le tomaré menos de 10 minutos,
pero afectaré los fondos para los proximos 10 afios
para los hospitales, escuelas, carreteras y mas en
nuestra comunidad. iCuantas mas personas se

més d !

Datos del Censo 2020:
Por ley, sus respuestas son confidenciales y no
se compartirdn con arrendadores, propietarios,
agencias del orden publico o inmigracién.
Recuerde contar a los nifios, padres, compaiieros
de cuarto, y a todas las

personas que viven en Siyaha

su hogar. completado el
o Los datos del censo ayudan ~ censo, puede

a financiar servicios ayudar a asegurar

criticos como vivienda un recuento

asequible y programas de completo

asistencia para vivienda. recordandole a sus

o El censo esté disponible en RGOS ‘Vecmos y
13 idiomas en linea o por atodos Oé‘dpmai
teléfono. Por favor visite lorépidoy facil que
my2020census.gov y 9% reeponder.
participe hoy.

° El censo NO le pedira su nimero de seguro social,
informacién de tarjeta de crédito o su estatus legal.

iTOME ACCION y Visite

HAGASE CONTAR! | my2020census.gov

IT'S NOT TOO LATE
to be counted in the

2020 CENSUS!

Your voice is essential in bringing resources
and services to our communities. You can take
your census right now at my2020census.gov or by
calling 844-330-2020!

STAND UP and
BE COUNTED

Your voice is essential to this
community, you deserve to be counted.
Take the census now at my2020census.gov

. or by calling 844-330-2020!
The census takes less than 10 minutes to complete
but will affect funding over the next 10 years
for hospitals, schools, roads and more in our Su voz es esencial para esta

community. The more residents who are counted,
the more resources we will have!

Facts to Remember about the Census:

o Responses are confidential by law and will not
be shared with landlords, property owners, law
enforcement or immigration.

comunidad, y merece ser contado.
iParticipe ahora en my2020census.gov
o llame al 844-468-2020!

BHREENERIMNIERES.
BEBBRHERN - TR2020AOTEXBEE
FREMOEmy2020census.govai k1T 1%

o Remember to count children, parents,
roommates and everyone

living in your household. :
oy e 844-330-2020 (%) -844-391-2020

o Census data helps fund filled out the =
e e census, you (&i8i%) - 844-398-2020 (/"% iF)
as affordable housing C";"I"‘E'” “'l‘ :)“’e

R 1 afull count by
;:::r:::n‘ She Slace reminding your ‘Oku mahu ln'a ho le0 kihotau kainga”
: friends, neighbors . 5 G ’

o The census is available and everyone else pea‘°k“ totonu pe ke ke kau ‘i he lau.” Fakafonu
in 13 languages online or how quick and ho'o Tohi Kakai” ‘i he my2020census.gov pé
over the phone. Please easyitistodoit fetu'utaki ki he 844-330-2020!
gotomy2020census.gov  themselves.
to participate today.

6 The census will NOT ask for your SSN, credit

Yo¥e gl S dad i Ja f Gatdcd cledadd o ol s
card information or immigration status.
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Billboards + Bus Shelters

GET Counrtep

mMy2020census.goy

844-330-2020
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Earned Media

Ethnic Media Services June 30th

= Good News in Challenging Times: San Mateo County Leads Statein
Self Response Rates

= 48 mediaoutlets - TS e
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Census Collaborative Structure

GOVT (CMO/DCA)
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Complete
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COVID-19 Collaborative Structure

Recovery
Coordination

Council

Equity & PIO
Recovery
Committee

June 2020

LIBRARY

Cross-Sector
Leadership

PUBLIC
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RECOVERY

PR VULNERABLE
POPULATIONS
o'y SUPPORT

) Committees

June 2020

COMMUNITY
INFRASTRUCTURE

\d
l @ EDUCATION

AND CHILD CARE

+ Local Expertise +

BRISBANE, COLMA, DALY
CITY, SOUTH SAN
. FRANCISCO, SAN BRUNO

. BURLINGAME, FOSTER
CITY, MILLBRAE,
SAN MATEQ
< i
NORTH FAIR OAKS,
REDWOOD CITY
l —)
000
il

Community
Action Teams
BELL HAVEN,
Sept 2020 - May 2021 @ EAST PALO ALTO,
' MENLO PARK

HALF MOON BAY,
LA HONDA, PESCADERO,

' SAN GREGORIO
K EL GRANADA, MONTARA,
PACIFICA

Reach All

Trusted Messengers — County Residents




THANK YOU!

BECAUSE COMVIUNITY COUNTS

@ www.SmcCensus.org

’ @SMC CommAffairs Please send any ideas, questions, updates to:
- SMC Census@smcgov.org

@ SMC_Census@smcgov.org



mailto:SMC_Census@smcgov.org
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