
     

               

                                          

  

          

          

          

 

 

 

 

   

    

  

 

  

 

 

 

   

    

 

 

         

         

    

       

     

   

      

     

       

      

  

         

      

 

       

           

       

        

   

        

   

   

         

       

State of California – Government Operations Agency GAVIN NEWSOM, Governor 

California Complete Count-Census 2020 DITAS KATAGUE, Director 

400 R Street, Suite 359 

Sacramento, CA 95811 

www.census.ca.gov 

(916) 852-2020 

FINAL REPORT TEMPLATE 

General Information 

Date of report November 9, 2020 

Organization / Entity Homebase 

Responsible Person / 

Title 

Jessie Hewins, Managing Attorney 

Contact Person / 

Title 

Jessie Hewins, Managing Attorney 

Address 870 Market Street, Suite 1228, San Francisco, CA 94102 

Email / Phone jessie@homebaseccc.org / 415-788-7961 ext. 342 

Narrative Report 

1) List your goal(s) and objectives as it appears in your strategic and implementation 

plan. What and how did you revise the objectives due to COVID-19 and the US 

Census Bureau’s operational adjustments? 

a. Goal: Ensure that people experiencing homelessness are more accurately 

counted in the 2020 Census. 

b. Objectives 

i. Coordinate dissemination of key operation dates, guidance, and 

policies to Continuums of Care; 

ii. Identify and respond to barriers to counting people who are 

experiencing homelessness in shelters, living outdoors, and at service 

locations; and 

iii. Distribute grants to non-profit organizations for incentives to encourage 

people experiencing homelessness to participate in the census. 

Homebase’s goal and objectives remained consistent throughout the Census process, 
however we adjusted methodologies as needed in response to COVID-19 and the US 

Census Bureau’s operational adjustments. In particular, 
• Extended operations to continue providing assistance through the U.S. Census 

Bureau timeline adjustments; 

• Shifted communication to focus on disseminating Census information via email, 

phone, video conference, webinar, website 

(www.homebaseccc.org/census2020), and social media; 

• Identified and responded to additional barriers to counting people who are 

experiencing homelessness as a result of COVID-19 and California wildfires; and 

Due Date: November 16, 2020 

mailto:jessie@homebaseccc.org
http://www.homebaseccc.org/census2020
www.census.ca.gov


   

 

 

        

        

    

 

        

        

           

   

 

  

  

 

      

      

        

        

         

          

       

     

          

 

 

 

           

     

   

 

  

   

 

           

        

          

        

        

        

 

         

        

 

      

       

         

    

         

      

Homebase 

• Directed grants to organizations who could adjust operations as needed in 

response to COVID-19 and U.S. Census Bureau timeline adjustments, and safely 

and effectively connect people experiencing homelessness with the Census. 

2) Reflecting on your own operations and outreach strategies throughout the 

campaign, please provide a response with specific examples for the following 

questions. Please also indicate which timeframe you are referring to in your response 

(i.e., education, NRFU period). 

Contracted partner’s operations 

What worked well operationally? 

Shifting communication to virtual settings worked well, and Homebase continued to 

provide guidance regarding counting people experiencing homelessness on local, 

regional, and statewide calls through the spring, summer, and fall. Homebase provided 

regular email updates to Continuums of Care statewide with updated guidance 

regarding dates, deadlines, and operational adjustments due to COVID-19 through the 

spring, summer, and fall. Additionally, Homebase provided technical assistance 

regarding SBE and TNSOL planning and operations to 5Cities Homeless Coalition, 

Advancement Project California, Asian Americans Advancing Justice – Asian Law 

Caucus, California Association of Food Banks, California Calls, and Catholic Charities. 

What hindered the operations? 

Lack of clarity or consistency from the U.S. Census Bureau regarding Census timelines 

and operations hindered Homebase’s ability to provide clear, comprehensive 

guidance to partners. 

Contracted partner’s outreach 

What outreach tactics worked well? 

Continuing to connect with local, regional, and statewide partners virtually worked well. 

Homebase appreciates time provided on multiple statewide partner calls and several 

regional partner calls to provide updated guidance in the weeks leading up to Service-

Based Enumeration (SBE) and Temporary Non-Sheltered Outdoor Location (TNSOL) 

enumeration. Additionally, providing SBE and TNSOL updates to Continuums of Care 

leads over email worked well to quickly disseminate key information statewide. 

Additionally, all of Homebase’s sub-contracted partners pivoted Census outreach plans 

as needed in response to COVID-19 and California wildfires. Examples include: 

• A Community of Friends: Through the spring and summer, ACOF successfully 

adjusted outreach plans in response to COVID-19 and distributed Census 

information to 1,716 recently housed clients across 43 locations in Orange 

and Los Angeles counties. 

• Gardner Family Health Network: Through August and September, GFHN 

successfully distributed 1,000 incentives to people experiencing homelessness 

2 



   

 

 

      

   

          

     

        

   

           

      

        

         

 

 

 

          

     

      

        

       

         

         

      

           

          

         

       

    

     

        

        

 

        

          

         

 

         

      

         

          

         

         

          

    

        

  

             

       

         

          

Homebase 

who participated in the Census at mobile health clinics and temporary 

shelters in Santa Clara County. 

• ShePower Leadership Academy: In late September and early October, 

ShePower successfully connected with 940 people experiencing 

homelessness in Kern County to encourage Census participation at outdoor 

gatherings and parks. 

• The Vietnamese American Community of the East Bay: In July, August, and 

September, VACCEB safely engaged in outreach to distribute multilingual 

Census information to at risk and homeless individuals in San Francisco and 

Alameda counties. VACCEB directly assisted 734 individuals to complete the 

Census. 

What hindered the outreach? 

• A key obstacle to outreach was lack of staff capacity to dedicate to the 

Census. Homeless service providers were overwhelmed by responding to 

multiple emergencies (COVID-19, wildfires) and therefore could no longer 

commit to having as active a role in promoting Census engagement. 

• As noted above, all of Homebase’s sub-contracted partners had to pivot 

Census outreach plans as needed in response to COVID-19 and, as 

applicable, California wildfires. For some, that resulted in not distributing as 

many incentives as they had originally planned. 

• In late August, the U.S. Census Bureau change in timeline (to Sept. 30) came 

at a time when Homebase and our contracted partners still did not have full 

information on how SBE and TNSOL counts would be conducted. Homebase 

increased communication to partners statewide with as much information we 

had regarding SBE and TNSOL operations, including the timeline, and 

encouraged partners to submit updated Group Quarters Location Add 

Templates as soon as possible to ensure their service-based and outdoor 

locations would be included in the U.S. Census Bureau workload. 

3) Describe challenges and changes occurring outside or within your organization / 

agency that had an impact on the outreach work. Describe how you responded to 

these changes to work toward achieving a complete count. 

Homebase remained flexible in order to respond to challenges and changes to Census 

operations throughout the spring, summer, and fall. 

• The main challenges were the COVID-19 pandemic and California wildfires. 

Homeless service providers did not have capacity to make the Census a priority, 

many service locations changed hours or capacity levels from information 

originally-submitted to the U.S. Census Bureau in late 2019/early 2020 and many 

people experiencing homelessness were displaced. On April 6, prior to the U.S. 

Census Bureau announcing operational updates in response to COVID-19, 

Homebase provided feedback to the U.S. Census Bureau urging that SBE/TNSOL 

be delayed. 

• Another big challenge was a lack of written guidance from the U.S. Census 

Bureau and an unwillingness to communicate directly, and with sufficient lead 

time to allow for adequate planning, with homeless service providers regarding 

what to expect with SBE and TNSOL. Homebase and our partners often received 

2 



   

 

 

        

        

       

         

     

        

       

       

      

    

      

          

           

       

         

        

         

       

        

 

          

          

          

       

          

 

        

            

       

          

 

              

      

 

 

         

      

  

         

      

        

        

       

         

     

      

     

Homebase 

conflicting information, or information at the eleventh hour. On August 14, 

Homebase submitted SBE/TNSOL questions to the U.S. Census Bureau in 

anticipation of a potential regional briefing – those questions were instead 

addressed in a smaller group call and Homebase then distributed relevant 

information to partners statewide. 

• A challenge in the spring and summer was awaiting updated guidance 

regarding dates and enumeration methods for SBE and TNSOL counts. 

Meanwhile, Homebase continued to participate in local and statewide calls to 

provide guidance regarding barriers to counting people experiencing 

homelessness, created a Census webpage 

(www.homebaseccc.org/census2020), and shifted communications to digital. 

• A challenge in the late summer and fall to assisting communities with updating 

their lists of shelters, service locations, and outdoor locations was the U.S. Census 

Bureau’s unwillingness to communicate with local providers regarding what 
information, if any, the Bureau already had about their community. Due to staff 

turnover, many communities were scrambling to update documents they did not 

have access to, without knowing where the gaps were. This was due to Census 

privacy protections, however, it resulted in frustration for many local partners 

who were trying to cooperate with local Census office staff. 

4) For county and ACBO partners, what was the county (or region’s) 2010 response 

rate and what was the 2020 response rate? If the response rate met and exceeded 

the 2010 response rate, what contributed to that? If it did not meet the 2010 

response rate, what were some of the challenges for that? For other partners, please 

note what data you used and how you used data for your strategies. 

Census data specifically related to people experiencing homelessness was not 

available, so Homebase’s ability to use data to inform our work was limited. Based on 
data available through HUD’s Point-in-Time count, Homebase targeted our technical 

assistance and incentive grant funding to communities with high homeless populations. 

5) Please describe the process and results of your partnership coordination and how it 

educated and motivated the hard-to-count populations to complete the Census 

questionnaire. 

Homebase utilized a multi-faceted process, responsive to various partners’ needs. See 

“Technical Assistance” attachment for a summary of technical assistance provided to 
counties statewide. 

• For communities who required additional support in the weeks leading up to SBE, 

Homebase provided one-on-one guidance to Continuum of Care and County 

Census leads. This resulted in more communities providing updated lists of shelter, 

service site, and outdoor locations and knowing who to contact at their local 

Area Census Office to prepare for SBE and TNSOL. 

• For communities having trouble connecting with Area Census Offices or who 

had negative experiences with Census enumerators, Homebase assisted in 

finding the correct contact person and elevating concerns to the California 

Census office and U.S. Census Bureau. 

2 
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Homebase 

• To efficiently disseminate information statewide, Homebase provided email 

updates and presented SBE and TNSOL guidance at local, regional, and 

statewide calls. This provided a low-barrier way for overburdened communities 

to get the information they needed to prepare for a successful enumeration. 

6) Please provide a list of key partners and describe their contributions of how they 

made a difference in your outreach efforts. 

• Continuum of Care and County Leads: Local leaders were very helpful in 

disseminating information Homebase sent to their communities. Additionally, 

local leaders were invaluable in providing feedback on how SBE and TNSOL 

preparations and operations were going, so that Homebase could identify 

patterns and work with local, regional, statewide, and national partners to 

address them. 

• Homebase’s Subcontractors (see attached for list): Homebase’s 12 

subcontractors distributed more than 6,000 incentives to increase Census 

participation among people experiencing homelessness in eight counties 

statewide. 

• Statewide Partners: Statewide partners such as California Calls and the California 

Primary Care Association were very helpful in identifying opportunities for 

intersectional outreach and information-sharing. 

• California Census Office: The statewide office was incredibly helpful for sharing 

information. The office created space for Homebase to present at multiple 

statewide partner calls regarding SBE and TNSOL operations and distributed 

information Homebase drafted regarding SBE and TNSOL operations, SBE/TNSOL 

communication for county offices. The office was also receptive to a proposals 

Homebase drafted for a process and timeline to create a centralized list of 

temporary COVID-19 shelter locations, and to recommend the U.S. Census 

Bureau use Point-in-Time Count data in lieu of SBE, in Spring 2020. 

• Regional Partners: Regional partners such as United Way Bay Area were very 

helpful in providing region-wide feedback and creating space for Homebase to 

present SBE and TNSOL information to a regional audience. 

• Regional Program Managers: RPMs were very helpful in connecting with Census 

leaders in their jurisdictions, highlighting messaging Homebase sent out, and 

creating space for Homebase to present SBE and TNSOL information on regional 

calls for regions 1, 2, 5, and 10. 

• National Partners: Partners working on SBE and TNSOL nationally provided 

invaluable updates and big-picture perspective to better inform our efforts. 

7) Please describe how you provided accessible and in-language outreach activities, 

including how you ensured equal and meaningful access to limited English 

proficient individuals and people with disabilities? 

Homebase worked with a translation service recommended by the California Census 

office and partnered with community reviewers to provide Census outreach materials in 

English, Spanish, Chinese, Vietnamese, and Tagalog, available on our website: 

www.homebaseccc.org/census2020. 
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Homebase 

8) Please share a story(s) of how your work has made a difference to Census 2020 and 

the impact on the community. Please include images and quotes, so we are able 

to understand the narrative behind the numbers. 

Homebase has graciously received appreciation from homeless service providers 

throughout the state for serving as a consistently responsive, clear source of information 

regarding SBE and TNSOL operations for the 2020 Census. In particular, organizations to 

whom we provided grants to provide incentives to increase Census participation 

among people experiencing homelessness shared stories of success and photos 

(“Community Impact” attachment): 

• “The incentive program coupled with our own efforts in reaching hard-to-count 

communities enabled us to reach 9,056 individuals with Census materials, fliers, 

and related information…Despite the many challenges associated with the 

Census count (from dealing with a pandemic and uncertainty surrounding 

census deadline), we were able to ensure that our hard-to-reach communities, 

whether un-housed or not, were accurately counted in the 2020 Census.” – 
Myan Duong, Program Manager, Vietnamese American Community Center of 

the East Bay 

• “On behalf of everyone at [LA Family Housing], thank you to Homebase for 
improving our capacity to conduct Census outreach for people experiencing 

homelessness, ensuring that this hard-to-count population is represented in the 

2020 Census and in the years to come.” – Stephanie Klasky-Gamer, President & 

CEO, LA Family Housing 

9) Please add any suggestions for the 2030 Census efforts, including timelines. 

• Consider the U.S. Department of Housing and Urban Development (HUD) Point-

in-Time (PIT) counts as a source of information for 2030 SBE and TNSOL efforts; 

including administrative data-sharing opportunities and a model of a volunteer-

led operation and incorporation of people with lived experience of 

homelessness as ambassadors or guides. 

• Encourage U.S. Census Bureau to reach out to HUD far in advance of the count 

to facilitate data sharing opportunities that would cut down on staff time and 

burden on local service providers. 

• Develop contingency plans for emergencies (i.e., wildfires, pandemics), 

including how to count new locations where people will be displaced. 

• Offer more streamlined options for service-based locations to provide responsive 

data i.e., e-transfer option. 

• Streamline the Group Quarters and Transitory Locations Add Template to make it 

more user-friendly and allow communities to access the information they have 

previously submitted. 

• Increase communication and training among Area Census Offices to avoid 

confusion (i.e., multiple ACO contacts reaching out to the same organization to 

ask the same question). 

• Share ACO information (jurisdiction covered, contact information) with 

communities earlier in the process. 

2 



   

 

 

 

          

         

 

      

 

   

 

     

 

   

 

      

         

            

 

 

  

            

       

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Homebase 

Attachments 

10) Please confirm that you have submitted the following which will help us better 

understand the full breadth of the Census work and achievements. 

a) SwORD uploads of completed activities 

b) Updated list of subcontractors 

c) Evaluations or analytical reports, if any 

d) Sample products* 

* communication collaterals, including those in additional languages; toolkits; 

newsletters; phone or radio scripts; guidelines; communication analytics; articles; 

trainings; and other graphics (a digital copy is sufficient, the original copy is not 

required) 

Submission 

Please submit your final report and attachments no later than November 16, 2020 to: 

outreach@census.ca.gov with a copy to the RPM/contract manager. Please include 

your organization name in the subject line. 

2 
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Homebase 

2020 Census: Presentations 
Included in Homebase’s technical assistance to California Census partners and 

homeless service providers, Homebase prepared the attached slides and presented on 

“Census 2020: Ensuring People Experiencing Homelessness are Counted” at the 
following events: 

• March 26, 2020: California Primary Care Association Partner Call 

• August 19, 2020: Statewide California Census Partner Call 

• August 27, 2020: United Way Bay Area: “Bay Area Counts 2020 - Counting 

People Experiencing Homelessness” Meeting 

• August 27, 2020: Region 2 Partner Call 

• September 10, 2020: Region 10 Partner Call 

• September 14, 2020: Region 5 Partner Call 

• September 14, 2020: Region 1 Partner Call 

• September 18, 2020: California Primary Care Association Partner Call 

Homebase also distributed a recording of this presentation to Continuum of Care, 

County Census partners, and additional Census partners statewide via email.  This 

recording is available online at https://www.homebaseccc.org/census2020. 

Additionally, Homebase presented on “Census 2020 Reminders” at the California 
Weekly Partner Call on September 16, 2020, the week before Service-Based 

Enumeration. 

2 
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Homebase 

2020 Census: 

Technical Assistance Timeline 
Homebase’s goal in partnering with California Complete Count was to ensure that 

people experiencing homelessness were more accurately counted in the 2020 Census. 

To achieve that goal, Homebase’s strategy included the following: 

February – • Provide technical assistance to homeless service providers to 

March 2020 submit Group Quarters/Transitory Locations Add Templates 

with information on all emergency shelters, service locations 

such as soup kitchens, and outdoor locations where people 

experiencing homelessness reside such as encampments, to 

ensure those locations were identified and counted by U.S. 

Census Bureau staff as part of Service-Based Enumeration 

(SBE) and Temporary Non-Sheltered Outdoor Location 

(TNSOL) enumeration (e.g., follow up via email and phone to 

determine contact for completing form; provide technical 

assistance on completing the form, and connecting with 

appropriate community partners to ensure all locations were 

identified). 

March – • Participate in weekly Q&A calls with U.S. Census Bureau LA 

June 2020 Regional Office as well as regular regional and statewide calls 

to prepare for SBE and TNSOL and provide guidance regarding 

barriers to counting people experiencing homelessness. 

• Outreach to Continuums of Care, county Census staff, and 

homeless service providers regarding delays to SBE/TNSOL 

due to COVID-19; gather information regarding barriers to 

conducting SBE/TNSOL, changes to operations at shelters and 

service locations, and updates on new COVID-19 hotel 

shelters. 

• Provide feedback to U.S. Census Bureau about upcoming SBE 

and TNSOL, including a report to U.S. Census Bureau 

regarding COVID-19’s impact on homeless service providers 

and recommending on April 6, 2020 that SBE/TNSOL be 

delayed further. 

2 



   

 

 

  

  

 

  

 

 

   

   

  

 

    

  

   

      

 

   

  

 

 

  

  

  

 

 

   

   

   

  

   

 

     

 

  

   

 

  

Homebase 

• Contract with homeless service providers to provide incentives 

to increase Census participation among people experiencing 

homelessness. 

July – 
September 

2020 

• Provide technical assistance to homeless service providers to 

submit updated Group Quarters/Transitory Locations Add 

Templates with updated information regarding changes to 

locations for shelters and service sites, any new COVID-19 

related shelters, and any changes to operations/hours or 

capacity due to COVID-19 that may impact how or when 

locations are counted during SBE/TNSOL (e.g., distributed 

instructions, followed up via email and phone to address 

questions, and provide guidance on completing the form). 

• Provide outreach and technical assistance to homeless service 

providers to prepare for SBE/TNSOL, including: 

o Present webinars at regional, statewide partner calls; 

o Distribute SBE/TNSOL guidance statewide, including 

options for how each type of service-based location may 

be counted, and encouraging service providers to opt for 

non-in person counting options where possible; 

o Weekly or bi-weekly outreach emails with updates, 

information, and outreach materials regarding 

SBE/TNSOL to counties, Continuums of Care, and 

homeless service providers; and 

o Follow up via email and phone to provide individualized 

assistance, including addressing operations questions 

and connecting partners with local Area Census Offices. 

• Submit written questions to U.S. Census Bureau to receive 

clarification on SBE and TNSOL operations and distribute 

relevant responsive information to partners statewide. 

• Contract with additional homeless service providers to provide 

incentives to increase Census participation among people 

experiencing homelessness. 

• Troubleshoot issues related to SBE/TNSOL raised by homeless 

service providers, county, and Continuum of Care staff as they 

arise, connect partners with Area Census Office staff, and 

elevate issues to LA Regional Office when needed. 

2 



   

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Homebase 

September – 
October 

2020 

• Follow up after SBE/TNSOL (e.g., provide technical assistance 

in response to questions and concerns arising during or after 

SBE/TNSOL, reach out to communities to solicit feedback re: 

SBE/TNSOL operations). 

2 



   

 

 

   
 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

Homebase 

Homebase Technical Assistance 

County Technical Assistance Provided 

Submission of Group 

Quarters/Transitory 

Locations Add 

Template (e.g., 

followed up via email 

and phone to 

determine contact for 

completing form; 

provided technical 

assistance on 

completing the form 

and connecting with 

appropriate 

community partners) 

Submission of Updated 

Group 

Quarters/Transitory 

Locations Add Template 

with changes to 

locations/ 

capacity/operations due 

to COVID-19 (e.g., 

distributed instructions, 

followed up via email 

and phone to address 

questions and provide 

guidance on completing 

the form) 

Preparation for 

SBE/TNSOL (e.g., 

distributed 

guidance 

statewide, followed 

up via email and 

phone to address 

operations 

questions, connect 

partners with local 

Area Census 

Offices) 

Follow up after 

SBE/TNSOL (e.g., 

provided technical 

assistance in 

response to 

questions and 

concerns arising 

during or after 

SBE/TNSOL, 

reached out to 

communities to 

solicit feedback re: 

SBE/TNSOL 

operations) 

Alameda ✓ ✓ ✓

Alpine ✓

Amador ✓

Butte ✓ ✓

Calaveras ✓

Colusa ✓

Contra Costa ✓ ✓ ✓

Del Norte ✓

El Dorado ✓

Fresno ✓

Glenn ✓

Humboldt ✓ ✓ ✓

Imperial ✓

Inyo ✓

Kern ✓

Kings ✓ ✓

Lake ✓

Lassen ✓ ✓

Los Angeles ✓ ✓ ✓

Madera ✓

Marin ✓ ✓ ✓

Mariposa 

Mendocino 

Merced ✓

Modoc ✓

Mono ✓

Monterey ✓

Napa ✓ ✓ ✓
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Homebase 

County Technical Assistance Provided 

Submission of Group 

Quarters/Transitory 

Locations Add 

Template (e.g., 

followed up via email 

and phone to 

determine contact for 

completing form; 

provided technical 

assistance on 

completing the form 

and connecting with 

appropriate 

community partners) 

Submission of Updated 

Group 

Quarters/Transitory 

Locations Add Template 

with changes to 

locations/ 

capacity/operations due 

to COVID-19 (e.g., 

distributed instructions, 

followed up via email 

and phone to address 

questions and provide 

guidance on completing 

the form) 

Preparation for 

SBE/TNSOL (e.g., 

distributed 

guidance 

statewide, followed 

up via email and 

phone to address 

operations 

questions, connect 

partners with local 

Area Census 

Offices) 

Follow up after 

SBE/TNSOL (e.g., 

provided technical 

assistance in 

response to 

questions and 

concerns arising 

during or after 

SBE/TNSOL, 

reached out to 

communities to 

solicit feedback re: 

SBE/TNSOL 

operations) 

Nevada ✓ ✓

Orange ✓

Placer 

Plumas 

Riverside ✓ ✓ ✓

Sacramento ✓ ✓ ✓ ✓

San Benito ✓ ✓

San Bernardino ✓ ✓

San Diego ✓ ✓ ✓

San Francisco ✓ ✓ ✓

San Joaquin 

San Luis 

Obispo 

✓ ✓

San Mateo ✓ ✓

Santa Barbara ✓ ✓

Santa Clara ✓ ✓

Santa Cruz ✓ ✓

Shasta ✓ ✓

Sierra 

Siskiyou 

Solano ✓ ✓ ✓ ✓

Sonoma ✓ ✓ ✓

Stanislaus ✓ ✓

Stockton (City) ✓

Sutter ✓ ✓ ✓

Tehama ✓ ✓

Trinity ✓ ✓

Tulare ✓ ✓

Tuolumne ✓

Ventura ✓ ✓

Yolo ✓ ✓ ✓

Yuba ✓ ✓ ✓
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2020 Census: Presentations 
Included in Homebase’s technical assistance to California Census partners and 
homeless service providers, Homebase prepared the attached slides and presented on 
“Census 2020: Ensuring People Experiencing Homelessness are Counted” at the 
following events: 

• March 26, 2020: California Primary Care Association Partner Call 

• August 19, 2020: Statewide California Census Partner Call 

• August 27, 2020: United Way Bay Area: “Bay Area Counts 2020 - Counting 
People Experiencing Homelessness” Meeting 

• August 27, 2020: Region 2 Partner Call 

• September 10, 2020: Region 10 Partner Call 

• September 14, 2020: Region 5 Partner Call 

• September 14, 2020: Region 1 Partner Call 

• September 18, 2020: California Primary Care Association Partner Call 

Homebase also distributed a recording of this presentation to Continuum of Care, 
County Census partners, and additional Census partners statewide via email.  This 
recording is available online at https://www.homebaseccc.org/census2020. 

Additionally, Homebase presented on “Census 2020 Reminders” at the California 
Weekly Partner Call on September 16, 2020, the week before Service-Based 
Enumeration. 
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2020 Census: 
Technical Assistance Timeline 
Homebase’s goal in partnering with California Complete Count was to ensure that 
people experiencing homelessness were more accurately counted in the 2020 Census. 
To achieve that goal, Homebase’s strategy included the following: 

February – • Provide technical assistance to homeless service providers to 
March 2020 submit Group Quarters/Transitory Locations Add Templates 

with information on all emergency shelters, service locations 
such as soup kitchens, and outdoor locations where people 
experiencing homelessness reside such as encampments, to 
ensure those locations were identified and counted by U.S. 
Census Bureau staff as part of Service-Based Enumeration 
(SBE) and Temporary Non-Sheltered Outdoor Location 
(TNSOL) enumeration (e.g., follow up via email and phone to 
determine contact for completing form; provide technical 
assistance on completing the form, and connecting with 
appropriate community partners to ensure all locations were 
identified). 

March – • Participate in weekly Q&A calls with U.S. Census Bureau LA 
June 2020 Regional Office as well as regular regional and statewide calls 

to prepare for SBE and TNSOL and provide guidance regarding 
barriers to counting people experiencing homelessness. 

• Outreach to Continuums of Care, county Census staff, and 
homeless service providers regarding delays to SBE/TNSOL 
due to COVID-19; gather information regarding barriers to 
conducting SBE/TNSOL, changes to operations at shelters and 
service locations, and updates on new COVID-19 hotel 
shelters. 

• Provide feedback to U.S. Census Bureau about upcoming SBE 
and TNSOL, including a report to U.S. Census Bureau 
regarding COVID-19’s impact on homeless service providers 
and recommending on April 6, 2020 that SBE/TNSOL be 
delayed further. 

• Contract with homeless service providers to provide incentives 
to increase Census participation among people experiencing 
homelessness. 
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2020 Census: 
Technical Assistance Timeline 
July – 
September 
2020 

• Provide technical assistance to homeless service providers to 
submit updated Group Quarters/Transitory Locations Add 
Templates with updated information regarding changes to 
locations for shelters and service sites, any new COVID-19 
related shelters, and any changes to operations/hours or 
capacity due to COVID-19 that may impact how or when 
locations are counted during SBE/TNSOL (e.g., distributed 
instructions, followed up via email and phone to address 
questions, and provide guidance on completing the form). 

• Provide outreach and technical assistance to homeless service 
providers to prepare for SBE/TNSOL, including: 

o Present webinars at regional, statewide partner calls; 

o Distribute SBE/TNSOL guidance statewide, including 
options for how each type of service-based location may 
be counted, and encouraging service providers to opt for 
non-in person counting options where possible; 

o Weekly or bi-weekly outreach emails with updates, 
information, and outreach materials regarding 
SBE/TNSOL to counties, Continuums of Care, and 
homeless service providers; and 

o Follow up via email and phone to provide individualized 
assistance, including addressing operations questions 
and connecting partners with local Area Census Offices. 

• Submit written questions to U.S. Census Bureau to receive 
clarification on SBE and TNSOL operations and distribute 
relevant responsive information to partners statewide. 

• Contract with additional homeless service providers to provide 
incentives to increase Census participation among people 
experiencing homelessness. 

• Troubleshoot issues related to SBE/TNSOL raised by homeless 
service providers, county, and Continuum of Care staff as they 
arise, connect partners with Area Census Office staff, and 
elevate issues to LA Regional Office when needed. 
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2020 Census: 
Technical Assistance Timeline 
September – 
October 
2020 

• Follow up after SBE/TNSOL (e.g., provide technical assistance 
in response to questions and concerns arising during or after 
SBE/TNSOL, reach out to communities to solicit feedback re: 
SBE/TNSOL operations). 
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Homebase Technical Assistance 

County Technical Assistance Provided 
Submission of Group 
Quarters/Transitory 
Locations Add 
Template (e.g., 
followed up via email 
and phone to 
determine contact for 
completing form; 
provided technical 
assistance on 
completing the form 
and connecting with 
appropriate 
community partners) 

Submission of Updated 
Group 
Quarters/Transitory 
Locations Add Template 
with changes to 
locations/ 
capacity/operations due 
to COVID-19 (e.g., 
distributed instructions, 
followed up via email 
and phone to address 
questions and provide 
guidance on completing 
the form) 

Preparation for 
SBE/TNSOL (e.g., 
distributed 
guidance 
statewide, followed 
up via email and 
phone to address 
operations 
questions, connect 
partners with local 
Area Census 
Offices) 

Follow up after 
SBE/TNSOL (e.g., 
provided technical 
assistance in 
response to 
questions and 
concerns arising 
during or after 
SBE/TNSOL, 
reached out to 
communities to 
solicit feedback re: 
SBE/TNSOL 
operations) 

Alameda   

Alpine 

Amador 

Butte  

Calaveras 

Colusa 

Contra Costa   

Del Norte 

El Dorado 

Fresno 

Glenn 

Humboldt   

Imperial 

Inyo 

Kern 

Kings  

Lake 

Lassen  

Los Angeles   

Madera 

Marin   

Mariposa 
Mendocino 
Merced 

Modoc 

Mono 

Monterey 

Napa   

Nevada  

Orange 

Placer 
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Homebase Technical Assistance 
County Technical Assistance Provided 

Submission of Group 
Quarters/Transitory 

Locations Add 
Template (e.g., 

followed up via email 
and phone to 

determine contact for 
completing form; 

provided technical 
assistance on 

completing the form 
and connecting with 

appropriate 
community partners) 

Submission of Updated 
Group 
Quarters/Transitory 
Locations Add Template 
with changes to 
locations/ 
capacity/operations due 

to COVID-19 (e.g., 
distributed instructions, 
followed up via email 
and phone to address 
questions and provide 

guidance on completing 
the form) 

Preparation for 
SBE/TNSOL (e.g., 

distributed 
guidance 

statewide, followed 
up via email and 
phone to address 

operations 
questions, connect 
partners with local 

Area Census 
Offices) 

Follow up after 
SBE/TNSOL (e.g., 
provided technical 

assistance in 
response to 

questions and 
concerns arising 
during or after 
SBE/TNSOL, 
reached out to 
communities to 

solicit feedback re: 
SBE/TNSOL 
operations) 

Plumas 
Riverside   

Sacramento    

San Benito  

San Bernardino  

San Diego   

San Francisco   

San Joaquin 
San Luis 
Obispo 

 

San Mateo  

Santa Barbara  

Santa Clara  

Santa Cruz  

Shasta  

Sierra 
Siskiyou 
Solano    

Sonoma   

Stanislaus  

Stockton (City) 

Sutter   

Tehama  

Trinity  

Tulare  

Tuolumne 

Ventura  

Yolo   

Yuba   
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11/9/2020 Homebase Mail - Census 2020: Service Based Enumeration is This Week! 

Monica Porter <monica@homebaseccc.org> 

Census 2020: Service Based Enumeration is This Week! 
Monica Porter <monica@homebaseccc.org> Tue, Sep 22, 2020 at 9:29 AM 
To: Census2020 <census2020@homebaseccc.org> 
Bcc: acheshire@sjgov.org, adrienne.pon@sfgov.org, agomez@maderacap.org, "Simmonds, Alessia, Alameda County 
Census Outreach" <Alessia.Simmonds@acgov.org>, alexander.helm@ocgov.com, amber.phillips@countyofmerced.com, 
"McIntyre, Ashley Hart" <amcintyre@marincounty.org>, Avianna Uribe <auribe@ceo.lacounty.gov>, bailDa@stancounty.com, 
Barbara Riveira <Barbara.Riveira@cao.cccounty.us>, beardsleyj@mendocinocounty.org, betty.aguirre@dbh.sbcounty.gov, 
bhbutterfield@buttecounty.net, BPilegard@tularecog.org, "Freitas, Brandee" <brandee.freitas@countyofnapa.org>, 
brendan.phillips@co.nevada.ca.us, Thomas Brown <brownt@kerncounty.com>, bstranix@ysedc.org, "Farmer, Casey" 
<casey.farmer@acgov.org>, cbecerra@sjgov.org, census2020@sacregcf.org, Connie Stewart <ces54@humboldt.edu>, 
chris.russell@ventura.org, Christina Rivera <Christina.rivera@sonoma-county.org>, chspmontry@aol.com, "Powers, 
Christine" <CPowers@glendaleca.gov>, crichards@inyocounty.us, "Sager, Carrie" <csager@marincounty.org>, 
dalonso@cosb.us, danette.tealer@cao.sbcounty.gov, darlanne.mulmat@sandag.org, Denise Cloward 
<dcloward@atcaa.org>, DejeKy@stancounty.com, Doreen Eley <deley@fresnohousing.org>, 
DHuguenard@countyofglenn.net, dkohlman@co.tehama.ca.us, donna.dennis@countyofcolusa.com, 
DTaylor@buttecounty.net, Emma Gonzalez <ELGonzalez@smcgov.org>, elsa.ramos@longbeach.gov, "Hening, Andrew" 
<eoc_ahening@marincounty.org>, erica.mcwhorter@cchealth.org, esperanzacolio@co.imperial.ca.us, Elizabeth Wisener 
<ewisener@maderacap.org>, Grace Poor <GPoor@co.lassen.ca.us>, highsierragrants@yahoo.com, 
Ian.Evans@yolocounty.org, Kelly Shaban <kelly@homebaseccc.org>, Kyle Wehner <kyle@homebaseccc.org>, "Samvelyan, 
Ivet" <isamvelyan@glendaleca.gov>, Jaime Jenett <jaime.jenett@cchealth.org>, jamie.bax@maderacounty.com, 
jblack@co.santa-barbara.ca.us, jchi@ochca.com, Jennifer.Harkey@ventura.org, "Palmer, Jennifer" 
<jennifer.palmer@countyofnapa.org>, jenny.tan@yolocounty.org, jfarin@rivco.org, jlorance@co.slo.ca.us, 
Jmaiden@co.santa-barbara.ca.us, "Ceccoli, John" <John.Ceccoli@countyofmerced.com>, "O'Reilly-Jones, Jennifer" 
<joreillyjones@cityofpasadena.net>, josephw@cabinc.org, jshimmin@everyonehome.org, Jason Tajima 
<jtajima@ceo.lacounty.gov>, kalbers@co.santa-barbara.ca.us, "Kaminski, Kathryn" <kathryn.kaminski@hhs.sccgov.org>, 
katie@thurmondconsultingllc.com, kgallino@co.calaveras.ca.us, klawton@suisun.com, Karen Mansfield 
<kmansfield@imaca.net>, keriksson@co.slo.ca.us, Kristine.Solseng@dcd.cccounty.us, Kyria.Martinez@co.kings.ca.us, 
LAgonzal@rivco.org, lavonna.martin@cchealth.org, lboss@co.santa-barbara.ca.us, Larry Emerson <lemerson@imaca.net>, 
leticiah@kthomelessalliance.org, Lee Kimball <LKimball@co.calaveras.ca.us>, lmarsh@sierracounty.ca.gov, 
lweir@co.slo.ca.us, mari.p@uwkern.org, marissa@tahoehomeless.org, martik@fresnocountyca.gov, 
martinezda@stancounty.com, "Booher, Mary" <mary.booher@countyofnapa.org>, Matt.Carroll@ventura.org, Megan Gosch 
<mgosch@smcgov.org>, Medea Henderson <mhenderson@co.shasta.ca.us>, Michael Gause <michael.gause@sonoma-
county.org>, Michelle <michelle.covert@hhs.sccgov.org>, mickeycastro@co.imperial.ca.us, mike.pettit@ventura.org, Morgan 
Hunter <morgan.hunter@lakecountyca.gov>, "Sargin, Molly" <msargin@marincounty.org>, msmith@kthomelessalliance.org, 
mwatts@sacstepsforward.org, nicholas.kuwada@ceo.sccgov.org, organizer@kimlaborcouncil.com, Pablo Rodriguez 
<pablo@cncedfund.org>, milonummi@co.calaveras.ca.us, Patrick.Crosby@acgov.org, patty.moley@edcgov.us, Paul Duncan 
<Paul.Duncan@longbeach.gov>, Paul.Stamper@ventura.org, paulallanas@co.imperial.ca.us, 
peter.detlefs@santacruzcounty.us, president@hrcscoc.org, lbrewer@pirs.org, Rachael.Dillman@lakecountyca.gov, 
rayne.perez@santacruzcounty.us, riley.wilkerson@acgov.org, rmaietto@mariposahsc.org, rmounce@mercedcaa.org, 
"Clinton, Robert (ADM)" <robert.clinton@sfgov.org>, Robert Burris <robert@solanoedc.org>, "Robinson. Judy" 
<robinsonju@saccounty.net>, rocio.palafox@ocgov.com, rward@co.humboldt.ca.us, rwilson@chspmontereycounty.org, 
saul.viramontes@ocgov.com, Sharon Boggans <sboggans@co.shasta.ca.us>, scompton@placer.ca.gov, 
scott@thurmondconsultingllc.com, shewitt@co.humboldt.ca.us, SMC_Census <SMC_Census@smcgov.org>, 
SotoRY1@co.monterey.ca.us, SShanahan@co.tuolumne.ca.us, Stephanie McNally <stephaniem@canalalliance.org>, 
tadam@missionmerced.org, tamera.kohler@rtfhsd.org, tara.carruth@ventura.org, Tatiana.Brennan@santacruzcounty.us, 
taylor.wolfe@co.nevada.ca.us, tbarbieri@co.siskiyou.ca.us, Teresa Chandler <teresa.chandler@longbeach.gov>, 
terry@yscunitedway.org, tiffanymartinez@co.modoc.ca.us, Traci Kawaguchi <tkawaguchi@lahsa.org>, 
tleopold@placer.ca.gov, Tara Loucks-Shepherd <tloucks@tcdss.org>, tracey.dickinson@yolocounty.org, TTorno@rivco.org, 
"Caplan, Valerie (HOM)" <valerie.caplan@sfgov.org>, wilsonv@mendocinocounty.org, Wendy Taylor 
<wtaylor@co.shasta.ca.us>, James Woodson <jwoodson@calicalls.org>, Kevin Cosney <kcosney@calicalls.org>, Kristin 
Nimmers <knimmers@calicalls.org>, Osei Agyeman <oagyeman@calicalls.org>, ama@goodinfluence.work, Alejandra 
Ramirez-Zarate <AZarate@advanceproj.org>, Susana Sngiem <susana.sngiem@ucclb.org>, Andrew Cheyne 
<andrew@cafoodbanks.org>, Shanti Prasad <Shanti@cafoodbanks.org>, Becky Gershon <becky@cafoodbanks.org>, 
"Erlandson, Mary A." <maerlandson@ccharities.org>, Alannah J Smith <Alannah.Smith@humboldt.edu>, Christopher Coker 
<Christopher.Coker@humboldt.edu>, Rosalind Gold <RGold@naleo.org>, Jackie Coto <jcoto@naleo.org>, Julia Marks 
<juliam@advancingjustice-alc.org>, An Le <anl@advancingjustice-alc.org>, Madeline Anderson <manderson@cpca.org>, 
Rebecca Pleitez <rpleitez@cpca.org>, Devon Mcquade <devon.mcquade@5chc.org>, "Lucas, Imani@Census" 
<imani.lucas@census.ca.gov>, "Sera, Yumi@Census" <Yumi.Sera@census.ca.gov>, "Maxwell, Nour@Census" 

https://mail.google.com/mail/u/0?ik=cecc981e35&view=pt&search=all&permmsgid=msg-a%3Ar-1231712360602445378&simpl=msg-a%3Ar-1231712… 1/4 
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  For these documents and more, visit https://2020census.gov and enter 

“Service-Based Enumeration” into the search bar 

https://2020census.gov/
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Talking Points 

✓There are many ways to participate in the Census even if 
you do not have a usual address. 
➢You can be counted at a location where you receive services (e.g., a 

shelter, meal distribution site) in late September 

➢You can respond online or over the phone 

✓There are NO questions about citizenship or immigration 
status. 
➢Your personal information is confidential. 

➢The Census cannot share your information with any government 
agency, including law enforcement and ICE. 





Social Media Graphics 
Available online at https://www.homebaseccc.org/census2020 
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Outreach Materials 
Available online at https://www.homebaseccc.org/census2020 
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Agenda 
- Focus Group Key Takeaways 

- Updating Collateral 

- QAC/ QAK in a box 

- Digital Trucks 
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What we heard in focus groups 
Farmworkers/Low Broadband (Spanish) 

• Fear is present and correlated to the latest news related to President memorandum causing confusion 

• There’s hesitation on whether to participate or not 

Latino (English): 

• Lack of knowledge about the Census and funding benefits continues to be the biggest obstacle for not participating 

• Those who were aware recall it being to allocate funding and saw information through word of mouth or TV 

• Lack or no sense of urgency or importance due to it not being regular (every 10 years) 

African American: 

• Most just haven’t made it a priority to fill out census. 

• Biggest obstacles for not participating was not seeing the importance of urgency: 
• “haven’t made it a priority, “not on my radar”. It’s important 
• but not pressing, “I just kept putting it off and then just never did it”. 

• Participants don’t see the value of participating due to lack of “receipts”: 
• Haven’t seen the difference of 10 years ago so it wouldn’t make a difference now. 
• “should I do it or should I not, I really don’t see a change”. “It feels like a scam, like nothing that’s not going to make a 

heavy change”. DRAFT - NOT FOR DISTRIBUTION 5 



  
   

    
  

    
  

  

     
 

        
    

Updating Collateral with October Deadline 
For printed flyers and postcards, English and Spanish 
label templates accompanying this notice can be 
applied over the previous deadline date. The templ 
is designed to be printed on standard 1” x 25” address 

8 
label, such as Avery 5160 Labels. 

If you ordered doorhangers, please be aware those 
materials 
are being shipped end of this week with the no date, 
and no corrections are needed. 

Please submit label request by Wednesday 8/19/2020. 

The sticker templates and updated digital versions of al 
collateral materials and are now available on the 
Partner Portal 

ate 

l 
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QAC/QAK in a Box Materials
Order Now! 

Still Available! 
QAC In a Box materials are still available 
on a first-come, first-served basis. 

These materials are free to contracted 
partners. 

Shipments are sent out every week, 
orders submitted by noon on Friday can 
expect delivery by the following 
Monday/Tuesday. 

Click here to order online! 

QAC in a Box Contents 
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Last Call- Digital Trucks! 
Digital Trucks available to join your events. Digital 
trucks can stay in location or drive routes requested 
(or join your caravan)! 

Note: Trucks are subject to availability and are 
available at a first-come, first served basis. Cannot 
confirm truck until all details are shared. 

For request please send email 
(communications@census.ca.gov) 
with the following information: 
• Point of contact 
• Date 
• Location 
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Collateral Materials 

Thank You! 
Communications@Census.ca.gov 
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Social Media Graphics 
Available online at https://www.homebaseccc.org/census2020 
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Outreach Materials 
Available online at https://www.homebaseccc.org/census2020 
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11/19/2020 Homebase Mail - Ensuring Service Based Locations in your county are counted in the 2020 Census 

Monica Porter <monica@homebaseccc.org> 

Ensuring Service Based Locations in your county are counted in the 2020 Census 

Monica Porter <monica@homebaseccc.org> Tue, Mar 10, 2020 at 9:08 AM 
Cc: Census2020 <census2020@homebaseccc.org> 
Bcc: wilsonv@mendocinocounty.org, SMC_Census@smcgov.org, bhbutterfield@buttecounty.net, DTaylor@buttecounty.net, 
Denise Cloward <dcloward@atcaa.org>, amtucker@co.shasta.ca.us, terry@yscunitedway.org, 
tammy.arias@countyofmerced.com, tamera.kohler@rtfhsd.org, andrea@empowertehama.org, mari.p@uwkern.org, Traci 
Kawaguchi <tkawaguchi@lahsa.org> 

Hello, 

Homebase is partnering with California Complete Count to ensure that people experiencing homelessness are counted in 
the upcoming 2020 Census. We are reaching out because by now, Service-Based Locations that serve people 
experiencing homelessness in CoCs and Counties across the state should have been contacted by federal Census staff 
to schedule a date and time to count people at their locations during Service-Based Enumeration. This includes providers 
who operate emergency and transitional shelters, soup kitchens or mobile food vans, hygiene facilities, drop-in centers, or 
other service-based locations for people experiencing homelessness. 

If service providers in your community have not yet been contacted to set up an enumeration appointment,
Census staff do not plan to go there to count the people they serve. We want to help ensure that all people
experiencing homelessness across the state are counted but we need your help! 

We are requesting that you send the below template email and attached flyer to your homeless service providers who 
operate emergency and transitional shelters, soup kitchens or mobile food vans, mobile hygiene facilities, drop-in centers, 
or other service-based locations for people experiencing homelessness and CC census2020@homebaseccc.org, so that 
we can help connect anyone who has not been contacted yet to federal Census staff. Please feel free to edit this template 
as you see fit. 

We are happy to assist your community with any issues or questions about the upcoming Service Based Enumeration 
process. For more information about where, when, and how people will be counted at these locations, please see the 
attached flyer. If you have additional questions, please feel free to reach out to our team 
at census2020@homebaseccc.org. 

Thank you! 

Hello, 

Final preparations for the 2020 Census are coming to a close and we want to make sure that people experiencing 
homelessness in our community are counted. Have any Census staff reached out to you to set up a date and time for 
clients at your location to be counted? If not, please let Homebase know! 

Homebase, a non-profit that supports communities in their efforts to end homelessness, is partnering with California 
Complete Count to reach out to communities across the state to ensure people experiencing homelessness are counted 
in the upcoming Census. The Census helps determine the distribution of billions of dollars in federal funding, so it’s very 
important that we get everyone counted. 

As part of the process to prepare for the Census, our county provided Census staff a list of shelters, meal sites, 
encampments, drop-in centers, and other places people experiencing homelessness access services. Starting in early 
February and ending March 6th, Census staff should have reached out to schedule a date and time on Monday March 30 
or Tuesday March 31 to come to your facility or location. If you have not yet received a call, it is important to let us know 
so that we can connect you with federal census staff to set up an enumeration time. 

If you have not had a call with Census staff to set up a date and time for your location to be counted, please 
contact census2020@homebaseccc.org. 

Also, grant funding is available for non-profit organizations to purchase incentives to encourage people experiencing 
homelessness to participate in Service-Based Enumeration. Please contact census2020@homebaseccc.org to apply. 

https://mail.google.com/mail/u/0?ik=cecc981e35&view=pt&search=all&permmsgid=msg-a%3Ar867254965289129148&dsqt=1&simpl=msg-a%3Ar867… 1/2 
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CENSUS 2020: WHAT TO 

EXPECT AT ENCAMPMENTS 

Why is the Census important? 
It’s important that everyone gets counted in the Census because the Census is used to determine 
funding for things like affordable housing, food assistance programs, shelters, and other homeless 
services. 

What Questions are Asked on the Census? 
The Census only asks 9 simple questions including your name, birthdate, residence, sex, and race. The 
Census Bureau is bound by federal law to protect your information, and your data is used only for 
statistical purposes. 

There are NO questions about citizenship or immigration status. Your personal information is kept 
confidential so no governmental agency can access your information – including law enforcement 
and ICE. 

When will you be Counted? 
Census staff will be visiting encampments and other outdoor locations September 23 – September 24. 

Who will Count you on Census Day? 
Census staff will be wearing Census ID badges and orange vests so that they may be easily identifed. 
Census staff will follow the latest local public health guidance regarding the use of personal protective 
equipment and social distancing. 

How will you be Counted? 
Census staff, equipped with the recommended personal protective equipment, will interview you using 
a paper questionnaire that takes about 10 minutes to complete. Questionnaires will be available in 
English and Spanish. For any additional languages, Census staff will have language cards to identify 
other language needs and will look for translators nearby to provide additional translation assistance. 

Census staff will not wake or disturb you. If you are asleep, Census staff will ask those nearby for 
information and note that an additional person helped provide this information. 

What if I am Not Counted? 
You can complete the survey online at My2020Census.gov 

• Select the link under the login button that says, “If you do not have a Census ID, click here.” 
• You can use the intersection of where you are sleeping that night or describe where you are 

staying and include the city and state in the address section. 

Or you can complete the survey over the phone: For English, call 1-844-330-2020 or 12 other 

language lines are available at https://2020census.gov/en/contact-us.html 

For more information, visit: 2020CENSUS.GOV 
For questions, please contact census2020@homebaseccc.org 
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ENCAMPMENT & OUTDOOR 

LOCATIONS FAQS FOR 

SERVICE PROVIDERS 

How will Census Staff be Identified for the Outdoor Count? 
Census staff will be wearing Census ID badges and orange vests so that they may be easily identifed. 
Census staff will also follow the latest local public health guidance regarding the use of personal 
protective equipment and social distancing. 

How Will Other Languages be Accommodated? 
Census staff will have questionnaires in English and Spanish. For any additional languages, if Census 
staff do not have sufficient language capacity, they will have language cards to identify language needs 
and will look for translators in the field to provide additional translation support. 

What Questions are Asked on the Census? 
The Census only asks 9 simple questions including your name, birthdate and age, residence, sex, and 
race. There are NO questions about citizenship or immigration status. Each interview only takes about 
10 minutes. 

How are People Experiencing Homelessness Counted? 
People experiencing homelessness can be counted through Service Based Enumeration at service sites 

on September 22 – 24, and at pre-identified outdoor locations on September 23 – 24. Census staff will 

be reaching out to these locations ahead of time, beginning mid-August. 

People experiencing homelessness can also respond to the Census online at my2020Census.gov or 

through the phone. Individuals can use the address of where they are sleeping the day they are 

counted or can describe where they are staying (i.e., under highway, at a park) and include the city and 

state in the address section. 

How Safe and Confidential are Census Answers? 
Personal information is kept confidential, and no governmental agency can access responses – not 
law enforcement, ICE, or other service providers, cities and counties. The Census Bureau is bound by 
federal law to protect personal information, and data is used only for statistical purposes. 

How Can Outreach Staff and Other Service Providers Help? 
You are trusted messengers who can help increase awareness of the Census among clients. Let them 
know that Census staff will be coming to outdoor locations on September 23 – 24, and that it’s quick, 
simple, and confidential. Please also ensure people are aware that Census staff will follow the latest 
local public health guidance regarding the use of personal protective equipment and social distancing. 
Your word informing people that it's safe to respond to the Census is very helpful to validate Census 
staff operations in the field. 

For more information, visit: 2020CENSUS.GOV 
For questions, please contact census2020@homebaseccc.org 

mailto:census2020@homebaseccc.org
https://my2020census.gov/
https://2020CENSUS.GOV


 
 

  
     
     

 

            

         

    

 
 
 

 

 

    
            

          
       

 

    
             

            
        

                 
             

 

      
            

        
 

      

  
   

   
 

   
  
  
 

   
 

  
 

     
        

       
  

 
     

     
      

     

  
    

   
  

   
  

 

  
 

     
     

       
    

 
   

  
 

  
    

   
   

  
  

  

     
     

       
    

CENSUS 2020: 

WHAT TO EXPECT AT 

SERVICE-BASED LOCATIONS 

What is Service Based Enumeration? 
Service Based Enumeration provides an opportunity for people without conventional housing or people 
experiencing homelessness to be included in the Census by counting them at places where they 
receive services or at outdoor locations such as encampments. 

What has Changed Due to COVID-19? 
In light of the on-going efforts to address COVID-19, the U.S. Census Bureau has announced updated 
procedures and a new timeline to count people experiencing homelessness. Census staff will now be 
collecting in-person responses from people experiencing homelessness between September 22-24. 
Shelters have the option of submitting a paper roster in lieu of an in-person visit. Census staff will follow 
local public health guidance regarding the use of personal protective equipment and social distancing. 

Where, When, and How will People be Counted? 
Area Census Office staff will contact service-based locations beginning mid-August to determine an 
enumeration method and schedule appointments between September 22-24. 

Service Location Type Date Count Methods 

Emergency and 
Transitional Shelters with 
sleeping facilities. 

Examples: cold weather 
shelters, shelters for 
children, churches, 
missions, COVID-19 
temporary hotel and motel 
shelters 

September 
22-24 

Paper Listing: Shelters have the option of 
providing Census staff with a paper listing of 
Census response data for each person staying at 
the facility. 

In-Person Interview: Using a paper 
questionnaire, Census staff will interview each 
person staying at the facility on Census Day. 
Each interview takes about 10 minutes. 

Soup Kitchens, Food 
Banks, and Mobile Food 
Vans/Service Sites that 
provide meals and services 
primarily to people who may 
be experiencing 
homelessness 

September 
22-24 

In-Person Interview: Using a paper 
questionnaire, Census staff will interview each 
person served a meal on Census Day. Each 
interview takes about 10 minutes. 

Targeted Non-Sheltered 
Outdoor Locations 
where people experiencing 
homelessness live. 

Examples: encampments, 
parks, and under highways. 

Starting the night 
of September 23 
and throughout 

the day of 
September 24 

In-Person Interview: Using a paper 
questionnaire, Census staff will interview each 
person at that location on Census Day. Each 
interview takes about 10 minutes. 

For more information, visit: 2020CENSUS.GOV. 
For questions, please contact census2020@homebaseccc.org 
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