STATE OF CALIFORNIA
Gavin Newsom, Governor
CALIFORNIA COMPLETE COUNT
400 “R” Street, Suite 350

Ditas Katague
Director

Sacramento, CA 95811
(916) 852-2020

Please contact Dr. Mignonne Pollard, Education Outreach Manager
(mignonne.pollard@census.ca.gov) if you have any questions.
Please send the completed final report by email
Mignonne.Pollard@census.ca.gov by November 16, 2020.
1. Contracted Partner Information
Agreement number
Contract start date
Contract end date
Contractor name
Contractor business address
Contact name
Contact title
Contact phone
Contact email
Total amount of allocation
County
Region
Date of report

Please provide information from FORM STD 213
CCC-18-60031

11/21/19
06/30/20

Solano County Office of Education
5100 Business Center Drive, Fairfield, CA 94534
Jennifer Leonard
Director of Community Affairs and Public Information
(707) 399-4429
jleonard@solanocoe.net
$33,672.19
Solano
2
10/16/20

2. Demographic Overview
2a) Please provide a demographic overview of the county’s educational system and
student population that was reached through this agreement

Number of school districts reached
Number of students reached
Percent of students reached who
are English language learners

Please provide approximate numbers of those
reached through the Census outreach activities
6
63,148
English Learners- 7,613, 12%

2b) Please indicate the school districts and census tracts that were served as a result of
Census outreach activities
DISTRICT

Census Tracts

2521, 2520, 2506, 2521
Benicia Unified
School District
Dixon Unified Schools 2534, 2533
District
Fairfield-Suisun Unified 2527, 2524, 2526, 2523
School District
Travis Unified School 2528, 2523, 9800, 2529
District
2530, 2531, 2532, 2529,
Vacaville Unified
School District
Vallejo Unified School 2515, 2516, 2509, 2507, 2503, 2501,
2508, 2517, 2518, 2519
District
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3. Activities
Please note if you have completed the following deliverables. If these were not
completed, please state the reason and any adjustments that were made.
3a) Required Activities
How was the CA Schoolsbased Communications
Outreach Toolkit used?

Completed
/ Utilized
yes / no
Yes

Comments
SCOE used several elements of the school-based
toolkit in a message campaign to all Solano
County parents, and actively promoted census
awareness with schools and community
members. Shared materials with school district
administrators.
Please state adjustments made
All QA/QCs were canceled due to COVID-19.

What adjustments were
made to Questionnaire
Assistance Centers if
these were planned?
Have all activities been
uploaded into SwORD?

No

What activities replaced
Census Week?

Yes

How was language
access provided?

Yes

Did you participate in
monthly meetings?

Yes

3b) Optional Activities

Completed Comments
/ Utilized
yes / no
Yes
Prior to the pandemic, SCOE actively participated
in the Solano Complete Count Census Committee
as well as the Solano Kids Count Census
Committee, sharing resources, messaging
strategies, branding, hashtags, and information.
Yes
If yes, please state how many participants
Attended a meeting in Sacramento put on by CA
Census Committee. More than 100 people
attended.

How was the Census
2020 Count Me In
curriculum used?
Did you participate in the
train-the-trainer workshop
for the curriculum?

No

How many activities were entered into SwORD?
Our original understanding was the SwORD was
optional and that the Complete Count
Committee would actively be entering data on
behalf of the County.
Please state activities (digital, etc.) that
occurred around this time
We did social media posts.
SCOE worked with each district on language
translation and resources.
The top three languages are English, Spanish and
Tagalog. We provided several resources by
United Way Bay Area with messages that were
translated in a number of languages, including
these three. Each school district had language
translation technology and resources to check
message accuracy.
May 2018 through May of 2019.
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Were any “poster or
public service
announcement contests”
at the schools?
Was an evaluation
conducted?

No

No

If yes, please provide any evaluation reports
when completed

4. Narrative Report
4a) Please provide an analysis on the strategies, activities, and timelines used
throughout the outreach campaign.
Continued to promote census via Facebook and SCOE Spotlight. See attached Facebook posts
from December 2019 through September 2020 and SCOE Spotlight Volume 2, Issue 1. The
pandemic and school closures prevented the execution of the original strategies and activity
timelines. School administrators were no longer in a position to take on additional communication
efforts.

4b) Please state what adjustments were made to conduct outreach during the shelterin-place orders.
Everything went online.

4c) What activities, if any, do you have planned for June?
None, schools are not in session.

4d) What approach(s) worked well for outreach to students and their families that
could inform subsequent Census outreach efforts in school districts? Why did it work
well?
Facts around the privacy of census data helped in some communities that are fearful
to provide information.
4e) Did the activities reach other audiences? Do you have other insights to share about
the approaches?
No

4f) Please list 3 to 5 recommendations for operations and processes for future Census
outreach. Please state what could be improved and what worked well.
The frequency of meetings became overwhelming. The State may want to consider developing
curriculum that is incorporated at all schools during the census year, not optional.

5. Please provide additional comments below

Unfortunately, COVID-19 superseded the capacities and priorities for local schools.
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SCOE Spotlight

Volume 2 Issue 1 2019 Review

N E W S & U PDAT E S F R O M S O L AN O C O U N T Y O F F I C E O F E D U CAT I O N

Celebrating SCOE’s
Teacher & Classified
Employee of the Year

What did SCOE get

done this year?

Looking back at the
accomplishments of 2019

In California,
all kids count.
Children should be included on your 2020 Census form—and not just children related to you,
but any kids that live at your address. That means your children, grandchildren, nieces, nephews,
and the children of any friends or relatives staying with you. Babies count, too! Even if they’re
still in the hospital, as long as they were born on or before April 1, 2020, make sure the person
completing the Census for your address includes them on the form.
For more information about the 2020 Census,
visit 2020Census.gov. | #2020Census #CaliforniaForAll

