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Narrative Report

1) List your goal(s) and objectives as it appears in your strategic and implementation
plan. What and how did you revise the objectives due to COVID-19 and the US
Census Bureau's operational adjustments?

Early on, the County began working with County partners to begin coordination of 2020 Census activities
targeting HTC populations. In 2018, San Bernardino County met with the Center for Social Intervention,
UCR, and Riverside County regarding a collaboration on an Inland Empire Complete Count Committee
(IECCC) for the 2020 Census that would encompass and incorporate stakeholders from San Bernardino
and Riverside Counties, the public, non-profit and for profit sectors in both counties. This collaboration
resulted in an outreach plan that looked at the gaps as well as ensuring that there was no duplication of
effort.

In order to increase the effectiveness of outreach ensuring a complete count, both counties contracted
with IECF, the State contracted Administrative Community Based Organization or ACBO, on Census
outreach to: blanket hard-to-count (HTC) communities through a pledge card drive; provide mobile
Questionnaire Assistance Centers (QACs) in Spanish; provide Train the Trainers, in coordination with
NALEO, to the cities, non-profits, for profits, community members; phone banking; and Get Out the Count.
Both counties would provide local media services and contract with the cities to provide Pledge Card
drives, QACs, or other services as approved. The IECF would also provide outreach services in a city that
chose not to participate in outreach services. San Bernardino County would provide QACs at 33 County
Libraries and the IECF would provide QACs based on the LACAP plan (Tagalog, Viethamese, Chinese,
Korean, Mandarin, and Arabic).
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Because of the collaboration between Riverside County, San Bernardino County, and the IECF (also
referred to Region 7), the State recognized our efforts and recommended and approved a joint
Implementation Plan. San Bernardino County participated in a joint Implementation plan with Riverside
County and the IECF. Our goal was to ensure that HTC communities and populations were accurately
counted in the 2020 Census, thereby achieving the highest self-response rate possible for Region 7. We
would do this by building and strengthening capacity by collaboratively working with a network of
community based organizations, local governments and others across sectors to ensure that everyone
was counted.

Region 7’s objectives were to:

1. Develop a regional approach that encourages cross-sectoral collaboration between the ACBO,
Counties, IECCC, and other stakeholders.

2. Utilize existing points of contacts with HTC populations including the education and non-profit sectors
to conduct census outreach and gain commitments to participate.

3. Engage residents through door-to-door canvassing efforts in the hardest to count census tracts to gain
pledges to participate in the census.

4. Provide Census messaging via local ethnic media to our HTC communities.

5. Conduct Get Out the Count outreach to re-engage and provide support to HTC communities through
events, phone banks, texting, and Questionnaire Assistance Centers.

There were three outreach efforts that were impacted resulting in adjustments to outreach strategies by
San Bernardino County, San Bernardino County Cities, and the IECF.

San Bernardino County

San Bernardino County collaborated with Riverside County, IECF, the State, NALEO, CensuslE, the U.S.
Census and other contracted partners on its media outreach plan targeting the HTC population in San
Bernardino in order to identify gaps and not have a duplication of effort. The commercials used in the
media campaign in San Bernardino County were developed by San Bernardino County in English and
Spanish. San Bernardino County used Region 7 branding and flyers were created in English and Spanish
for Census outreach in both counties. The media campaign was a result of the collaboration in Region 7
targeting local advertising on OMNI Buses; Spectrum television; Asian television; theater ads, which were
converted to streaming ads and personal device display due to COVID-19; and local newspapers resulting
in an estimated 34 million impressions.

The media outreach planned prior to COVID-19 fell within the original self-response period as well as the
NRFU.

Media Outreach Outreach Period Targeted Impressions Impressions

Spectrum Television: Spanish 02/02/20 10 Spanish airings 4,440
Commercial played during Superbowl

Spectrum Television: Commercials on 03/09/20-05/03/20 2,416 Spanish airings 4,298,402
45 Networks; 15 zones throughout San 10,728 English airings
Bernardino county

Spectrum Digital: Commercials on Ads 03/09/20-05/03/20 67,287 Spanish 179,571
Everywhere in 33 cities/ 112,284 English
unincorporated areas
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Media Outreach Outreach Period Targeted Impressions Impressions
Spectrum Digital: Online Display Ads 04/01/20-05/31/20 148,574 Spanish 494,229
linking to iecounts.org and 345,655 English
2020Census.gov
Crossings Television: Commercials 04/13/20-05/31/20 3,969 Filipino 42,350
dubbed in 5 languages on Asian 9,754 Tagalog
Television 14,156 Mandarin
8,540 Vietnamese
306 South Asian
Census Kick-Off Event (attendance 03/11/20 English 77
impacted by COVID-19)
OMNI Bus Ads in 9 cities and the 03/15/20-5/06/20 10,680,000 King Buses 28,600,000
unincorporated areas on 60 king buses 17,976,000 Shelter
and 84 bus shelters
NCM Digital: Commercials in theaters 03/07/20-05/06/20 113,122 Video Ads 355,506
converted to video on personal devices 242,384 Streaming Ads
and streaming ads due to COVID-19 in
Apple Valley, Victorville, Rialto, and San
Bernardino linking to iecounts.org and
2020Census.gov
Hi Desert Star & Trail: Newspapers, 04/08/20-05/31/20 68,400 Newspaper S&E 155,296
Facebook and website in Needles, 86,896 Facebook/website
Twentynine Palms, Yucca Valley and
unincorporated
Big Bear Grizzly Newspaper: 04/29/20-06/03/20 48,000 Newspaper S&E 96,978
Newspaper, Facebook, and website 48,9978 Facebook/website
targeting Big Bear and unincorporated
Lake Arrowhead Mountain Newspaper: 04/30/20-06/04/20 54,000 Newspaper S&E 80,670
newspaper, Facebook and website 26,670 Facebook/website
targeting Lake Arrowhead
unincorporated
Total Estimated Impressions 34,307,519

Commercials: Spanish and English videos created and developed by San Bernardino County
S&E: Spanish and English advertisement

On March 4, 2020, the State of California declared a state of emergency as a result of the COVID-19
outbreak due to the rising number of confirmed cases and anticipated complications for those infected,
including potential deaths. On March 10, 2020, the County Public Health Officer declared a local health
emergency to help ensure county government and the public were prepared for the possibility that
COVID-19 would appear within the county. San Bernardino County was shut down with only essential
services being provided when the Stay At Home orders were issued.
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San Bernardino County could not participate in public events due to the Stay-at-Home orders, COVID-19
restrictions, and limited personnel. The County kept the State RPM advised of restrictions and limitations
of staffing due to reassignments to participate in the COVID-19 response. At the beginning of July, San
Bernardino County was able to begin looking at a revised media outreach plan. Staffing was limited in
outreach due to COVID-19 response and County offices were still operating with minimal staff. The County
had an opportunity to keep Census messaging moving forward during an unprecedented time of
uncertainty. Most media buys had finished in July/early August for most State contracted agencies. The
County was able to have a robust media campaign keeping Census messaging moving forward by
advertising Census outreach in targeted HTC communities with advertising on OMNI bus, television, local
newspapers, radio, utility inserts, outreach through meal plan deliveries, billboards throughout the
county, gas stations, medical facilities, online display ads, texting, youth centers and events resulting in
impressions estimated at 49 million. Of note, the County had 2,433,069 video completions and 372,643
click throughs to the U.S Census website for the online campaign period of April 1, 2020 through October
1, 2020.

The media outreach planned after COVID-19 fell within the extended self-response period as well as the
NRFU.

Media Outreach Outreach Period Targeted Impressions Impressions
NCM Digital: Commercials on personal 07/25/20-09/24/20 978,051 Spanish 1,417,611
devices and streaming ads in 74 439,560 English

targeted zip codes in San Bernardino
county linking to 2020Census.gov

Hi Desert Star & Trail Newspapers: 07/29/20-09/01/20 42,750 Newspaper S&E 97,060
Newspaper, Facebook and website for 54,310 Facebook/website
Needles, Twentynine Palms, Yucca
Valley and unincorporated

Spectrum Digital: Commercials On 07/27/20-08/30/20 194,208 Spanish 316,235
Demand in San Bernardino county 122,027 English
linking to 2020Census.gov

Spectrum Digital: Online Display Ads on | 07/27/20-08/30/20 96,604 Spanish 171,182
Streaming TV linking to 74,578 English
2020Census.gov

Spectrum Television: Targeting zip 07/31/20-08/30/20 18,927 English airings 2,058,703
codes on 40 networks in 11 zones
(Spanish commercials not included due
to limited stations; no sports so
focused on on-line presence)

Preschool Services Department: 08/03/20-09/30/20 1,870 E&S 1,870
Outreach with flyers & incentives
targeting families with 0-5 children

Advance Disposal: Utility inserts to 08/03/20 & 09/03/20 2,100 Inserts Mailed 4,200
residents in the unincorporated in 2,100 Inserts Mailed
Hesperia
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Media Outreach

Outreach Period

Targeted Impressions

Impressions

Precinct Reporter: Newspaper, most
widely circulated paper for African
Americans, in Rialto, Fontana, San
Bernardino, Victorville and the Hi-
Desert; online presence

08/06/20-09/24/20

128,000 English
32,000 Online Presence

160,000

Aging & Adult Services: Outreach with
flyers & incentives targeting Senior
citizens through meal delivery
programs throughout San Bernardino
county

08/16/20-09/11/20

3,000 E&S

3,000

Restaurants: Posters displayed at
restaurant sites in meal program
throughout San Bernardino county

08/16/20-09/30/20

46,000 E&S

46,000

Waste Management: Utility inserts to
residents in the unincorporated in
Trona and Chino

08/21/20 & 09/11/20

176 E&S in Trona
640 E&S in Chino

816

iHeart: Radio streaming, adware,
display, mobile, radio, podcasts with 30
zip code focus (online advertisement
linking to 2020Census.gov)

08/24/20-09/30/20

4,253,160 English

4,253,160

Child Support Services: Event in
collaboration with the City of Fontana
handing out flyers & incentive items;
U.S. Census attended

08/29/20

500 E&S

500

The Sun: Newspaper with an online
presence linking to 2020Census.gov in
San Bernardino county.

08/30/20-09/30/20

489,860 E&S Paper
500,000 E&S Online

989,860

Inland Valley Daily Facts: Newspaper in
Fontana, Rancho Cucamonga, Ontario,
Colton, Rialto, Upland, Montclair,
Chino & Chino Hills; online presence
linking to 2020Census.gov

08/30/20-09/30/20

500,715 E&S

500,715

Redlands Daily Facts: Newspaper in
Redlands

08/30/20-09/30/20

85,340 E&S

85,340

La Prensa: Newspaper, a Hispanic
publication, in San Bernardino city

08/30/20-09/30/20

106,505 E&S

106,506

Outfront Billboards: 77 billboards in
San Bernardino County targeting main
highways & inter city

08/31/20-09/27/20

21,521,636 English

21,521,636

County: Postmaster sent to more than

08/31/20

21,000 English

21,000
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Media Outreach Outreach Period Targeted Impressions Impressions
21,000 County employees
Blue Line: Commercial played at 23 gas 08/31/20-09/27/20 290,281 English 290,281
stations with 224 screens in Adelanto,
Apple Valley, Barstow (4), Crestline,
Hesperia (5), Mentone, Searles Valley,
Twentynine Palms (2), Victorville (6), &
Yucca Valley
Patient Points: Commercials with 09/01/20-09/30/20 180,000 E&S Clinics 249,000
captions played in loop at clinics in 69,000 E&S Doctor’s Office
Montclair, Joshua Tree, Victorville,
Barstow, and San Bernardino as well as
at 116 doctor’s offices
Fontana Early Learning Center: Flyers & | 09/01/20-09/30/20 200 E&S 200
incentive items available to public
El Chicano: Newspaper in Colton, 09/03/20-09/24/20 6,000 Spanish 6,000
Redlands, Rialto, and San Bernardino;
online presence linking to
2020Census.gov
Colton Courier: Newspaper in Colton; 09/03/20-09/24/20 4,000 E&S 4,000
online presence linking to
2020Census.gov
Rialto Record: Newspaper in Rialto; 09/03/20-09/24/20 4,000 E&S 4,000
online presence linking to
2020Census.gov
Redlands Community News: 09/04/20-09/25/20 58,800 E&S 58,800
Newspaper in Redlands
Highland Community News newspaper 09/04/20-09/25/20 40,000 E&S 40,000
in Highland
Yucaipa-Calimesa News Mirror: 09/04/20-09/25/20 56,000 E&S 56,000
Newspaper in Yucaipa and Calimesa
Fontana Herald News: Newspaper in 09/04/20-09/24/20 20,000 E&S 20,000
Fontana
SCNG: Commercial on Adtaxi, 09/05/20-10/01/20 530,000 Facebook 9,730,000
Facebook, and display ads targeting 7,900,000 Display Ads
specific zip codes in HTC tracts in San 1,300,000 Video
Bernardino county linking to *(941,000 videos viewed)
2020Census.gov
OMNI Bus: Ads in 9 cities and the 09/06/20-10/04/20 3,560,000 King Buses 5,720,000

unincorporated areas on 40 king buses
and 60 tail ads

2,160,000 Tail Ads
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Media Outreach

Outreach Period

Targeted Impressions

Impressions

iHeart: Radio streaming, adware,

09/07/20-09/30/20

713,333 Spanish

713,333

display, mobile, radio, podcasts with 30
zip code focus with HTC tracts (online
linking to 2020Census.gov)

Big Bear: Unincorporated utility bill 09/09/20 200 E&S 200

insert in Big Bear

Transitional Age Youth Centers: 09/14/20-09/30/20 150 E&S 150
Targeting parents of youths under 18

providing flyers & incentives

Public Results: Texting targeting 73 09/18/20-09/27/20
identified HTC tracts (88,000
residents); 3 texts sent linking to

2020Census.gov

210,663 English Texts 210,663

Burrtec: Utility bill inserts in the 09/21/20
unincorporated area of San Bernardino

county to 49,400 residents

49,400 E&S 49,400

KBHR: Radio station playing 255 sixty 09/21/20-10/05/20
second ads, 17 per day, in Big Bear,
Lake Arrowhead, some desert areas

and unincorporated

33,433 English 33,433

Z101.7: Radio station playing 140 thirty
second ads, 10 per day, in Morongo
Basin, Yucca Valley, Twentynine Palms,
Joshua Tree.

09/22/20-10/05/20 77,777 English 77,777

LAX103.1: Radio station playing 124
thirty second ads in the Hi Desert

09/24/20-09/30/20 18,520 Spanish 18,520

Total Estimated Impressions 49,037,151

Commercials: Spanish and English videos created and developed by San Bernardino County

S&E: Spanish and English advertisement

Newspapers: All newspapers, with the exception of The Sun and Precinct Reporter, are also available free
to city residents.

San Bernardino Cities

The cities were also impacted by COVID-19 resulting in closures, cancellation of all events, and reduction
in staffing. The cities kept the County apprised of limitations to Census outreach. The County also provided
outreach options to the cities so that they could review and revise their plans, if they were able to. The
contracted cities listed provided revised outreach plans.

e City of Barstow: Due to COVID-19, all events being planned by the City were cancelled. The City was
restricted on outreach activities and had limited staffing. The City did have a presence on social
media, signs at Dana Park, advertisement on the City of Barstow website, radio and television
advertisement. The City was able to plan an outreach event on September 26 at two sites providing
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food trucks, and promotional items resulting in over 3,000 impressions. Radio ads heavily promoted
the event in English and Spanish. The City’s total estimated outreach was 280,442 impressions.

City of Colton: Due to COVID-19, most of the initial outreach plans had to be cancelled or postponed.
SwORD was used to identify locations for the pop up census booths and marketing. Original census
outreach plans included a kickoff summer event hosting a movie in the park and 20 pop-up mobile
booths. The City’s outreach plan had 33 mobile booths in low response areas located at locations
such as Community Centers, grocery stores, bike trails, CVS pharmacy, Fleming Park, parking lots in
high traffic areas, shopping centers, Keep Colton Clean Event and PAWS in the Park Event. These
mobile booths provided assistance in Spanish and English, computers to fill out questionnaires,
giveaways and incentives, coloring books for kids in Spanish and English, and material in Spanish and
English. Marketing by the City included a 2020 Census Awareness campaign through digital and
tangible materials, street banners, bi-weekly e-blasts, giveaways to promote census and participation,
large mounted posters in all city facilities, printed materials, and giveaways specifically targeting the
homeless or almost homeless community. The city had three successful events. On April 11, 2020,
the City was able to include US Census coloring sheets from First 5 in English and Spanish with 500 DIY
Easter Egg Hunt Bags that were delivered throughout the city. On August 27, 2020, a movie trivia night
was a virtual event where families could drive by and pick up a themed activity bag to use at home
while watching a craft presentation and participating in a live trivia game. The activity bags included
Census themed coloring books and information. On September 26, 2020, the City had a Pet Wellness
event which provided a great opportunity to share information about Census. The City’s total
estimated outreach was 376,315 impressions with 470 assisted or questionnaires completed.

City of Highland: The closure of public places in response to COVID-19 were the biggest obstacles to
the City’s outreach. The City was forced to cancel 7 events in HTC areas, as identified through SWORD,
at Highland City Hall, Highland Senior Center, YMCA, and the Highland Branch Library and the annual
Citrus Harvest Festival. The Highland Senior Center has a very large daily population of senior citizens,
people with disabilities, and veterans. The YMCA provides many free and reduced-cost services to the
HTC populations including physical fitness, wellness programs, childcare, and youth sports. The
Highland library currently provides no-cost literacy programs, access to computers, youth and adult
activities, and an environmental learning program. Homeless persons often seek refuge at the YMCA
and the Library as they offer a safe day-time shelter from weather and have access to restrooms and
water. The closure of the YMCA, Highland Senior Center and the Highland Library put a tremendous
burden on reaching Highland’s hard to count. The City discussed COVID-19 impacts with the County
and received approval of alternative outreach opportunities such as social media, print media and
radio opportunities. The City’s marketing efforts included incentive items handed out at events, print
advertisements in the Highland Community Newspaper in English and Spanish, print advertisement in
El Chicano newspaper in Spanish, census flyers in English and Spanish mailed in utility bills, banners
displayed in the city in English and Spanish, social media postings, flyers sent to 21 schools on parental
portal “Peach Jar” in San Bernardino City and Redlands Unified school Districts, and posters/flyers
distributed to residents at City Hall, the YMCA and the Library. The City held two successful outreach
events on March 9, 2020 and March 11, 2020 at the Highland Senior Center in which free canvas bags
and informational flyers were provided to 80 seniors. The City was able to provide information and
help 80 seniors on responding to the Census as well as the various methods that could be used. The
City’s total estimated outreach was 258,371 impressions.

City of Fontana: The onset of the COVID-19 pandemic posed as a challenge in that the City’s initial
event was cancelled and funds were redirected from the event to other outreach events. SWORD was
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used to determine which areas in the City needed extra outreach efforts. The City also partnered with
CityLink who is based and serves residents in the HTC area in Fontana. The City advertised 2020 Census
through social media posts, city website, digital billboards, flyers at all city facilities, newsletters, ads
in monthly Fontana coupons booklet, promotion in citywide weekly update videos, streetwide
banners on Sierra Avenue and Baseline Avenue, radio advertising on Que Buena radio spots and
Facebook posts, incentive items, and a localized animated video. The City also partnered with Fontana
Unified School District’'s Grab N’ Go Meals (presence on website and parent resource center) and
CityLink Backpack Spectacular Resource Drive-Thru and weekly meal distributions. Events organized
by the City included senior meal delivery, drive-in movie outreach, tabling at COVID-19 testing site,
and Jazzfest. The successful outreach events formed as a result of COVID-19 was providing Census
information to parents and seniors through the Grab N’ Go Meals, Senior Meal Delivery, and the
Backpack Spectacular Drive through. The City’s total estimated outreach impressions was 91,240,147.

City of Needles: Due to COVID-19, all events being planned by the City were cancelled. Original
Census plans, in collaboration with USCB, included a bar-b-que event on January 27, 2020 with over
200 attendees, utility mailers, additional events being planned through the Census period, and door-
to-door hanging Census hangars in HTC communities. The City cancelled events due to restrictions on
outreach activities and limited staffing. The City was able to advertise the Census using banners, 2,500
flyers were sent in utility bills and flyers were distributed at schools. The City also planned two
outreach events at Needles Unified School District in September and October providing food, flyers,
promotional items and an opportunity to respond to the Census. The City’s total estimated outreach
was 5,382 impressions.

City of Rancho Cucamonga: Due to COVID-19, restrictions were implemented which prohibited most
of the City’s outreach efforts from being executed. All tentative QACs and in person events were
cancelled. The City had 10 QACs scheduled in the communities at schools, churches, Victoria Gardens
and senior centers; disbursement of flyers at National Care and Lewis apartment complexes, Archibald
Library, Victoria Gardens Library, Rancho Cucamonga Resource Center, and grocery stores. In
addition, presentations scheduled for the community’s chamber of commerce, citizens advisory
committee and senior advisory committees were cancelled. The City redirected efforts to focus on
social media outreach as well as contacting the local school districts and stores for collaboration
efforts. Five grocery and pharmacies agreed to house flyers. Cities outreach efforts also included social
media with 67,519 followers, a selfie campaign promoting census with an opportunity for a drawing,
billboard advertising, online QACs, summer reading programs, 30,000 newsletters distributed on
various City publications, advertisement on the Daily Bulletin and flyer distributions. Successful
events were a presentation to 50 local business owners, 340 flyers at local libraries, National CORE
(Housing Organization) reached out and distributed 2500 flyers to their residents, and an award
ceremony at a school in which census flyers were handed out to parents as well as pledge cards. The
Healthy RC partnered with the Community Services Department with 150 community members
provided resources. The City’s total estimated outreach impressions was 419,916.

City of Rialto: The City of Rialto’s original outreach plan included two outreach events and plans to
canvas three HTC communities with targeted demographics including low income housing, Latinos,
seniors, and Spanish speaking areas. The City had partnered with St. Catherine of Sienna, Rialto
Unified School District and USCB. The City had also planned to participate in the City of Rialto Passport
Day, Easter Spring Eggstravaganza, Cinco De Mayo, MADD Walk/Run event, Independence Day
Celebration, Bike Rodeo and a Pet-a-Palooza. Due to COVID, the City cancelled all events and plans
as they were restricted on outreach activities and had limited staffing. The City collaborated with the
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U.S. Census Bureau (USCB) on providing virtual Questionnaire Assistance Webinars in September and
October.

e City of Twentynine Palms: The City of Twentynine Palm-s closure of public places in response to
COVID-19 were the biggest obstacles to the City’s outreach. The City was forced to cancel 9 events in
HTC areas, as identified through SWORD. The City had mailed out mailers to residents from March 12-
17 and the City was able to host one event for two days in which there were about 500 attendees.
Due to restrictions in outreach and limited staffing, the City was not able to provide outreach on
Census. There was a radio ad that the city was able to run at the beginning of October. The City’s
estimated outreach was 155,228 impressions.

e City of Upland: The City of Upland’s original outreach plan efforts were not conducted and required
new approaches. The original plan for door-to-door or face-to-face outreach opportunities like
outdoor gatherings and community events were prohibited from occurring and limited the City’s
outreach efforts. The updated plan focused on HTC populations located in the census tracts below
Foothill Boulevard, identified primarily as Latinos. HTC populations were identified using SwORD
which assisted the City on identifying poor response areas. Due to the restrictions, outreach was
limited to visual marketing with banners, yard signs and magnetic signs on city vehicles, numerous
social media postings, Mobile Questionnaire Assistance at two city-owned apartments and a virtual
Questionnaire Assistance Webinar in collaboration with the U.S. Census Bureau (USCB). The most
successful outreach effort was the self-response Questionnaire Assistance Webinar, in collaboration
with the USCB, resulting in over 100 individuals completing their Census. The City’s total estimated
outreach was 70,260 impressions.

e City of Victorville: The City of Victorville’s outreach plan included outreach activities that were
cancelled due to COVID-19. Prior to cancellation, the City had a presence on social media, Interstate
15 auto mall sign, city website, flyers on customer service counters, posters, repeating Census videos
at City Hall, radio advertisements, 50 banners in the city, 8,000 grocery store advertisements, utility
bill inserts to 36,000 residents, 21 bus shelters, 50 buses and a QAC at City Hall. The City had to cancel
outreach events at the Spring Festival & Egg Hunt, a community clean-up day, a Public Work’s day,
and the QAC at City Hall. Due to restrictions, outreach was limited. The City revised their outreach
plan and included additional radio advertisements in September, Banner and Article ads at VVNG.com
and Facebook, and two Drive Thru Mask Giveaway events. The most successful outreach event after
COVID-19 was the two drive-thru Mask Giveway events for a free box of face masks along with Census
incentive items and reminder to participate in the Census resulting in 4,000 impressions. The City’s
total estimated outreach was 15,801,500 impressions.

Inland Empire Community Foundation
There were three strategies that were impacted by COVID-19.

Strategy 1: Blanket HTC communities with messages to educate, motivate, and activate and collect 50,000
pledge cards. Collection of pledge cards would drive impressions. Trusted messengers will collect pledge
cards which will allow residents to opt into future communications through phone, texts, or e-mail. Pledge
card drives began in July 2020 with a concentrated push and continue until February 2020. The ACBO’s
funding was supplemented by additional funding from Riverside and San Bernardino Counties to increase
the scope, impact, and HTC coverage of outreach.


https://VVNG.com
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COVID-19 Strategy Revisions: Contractors collected 48,146 pledge cards before the Stay at Home order
was enacted. Partners re-negotiated contracts on a case by case basis. Some contractors kept the same
pledge card numerical goal and simply switched to phone banking IDs. Other contractors switched focus
from pledge cards to gaining impressions through whatever means made sense for their particular
organization’s model of work, including social media, virtual events, radio ads, or integration into services.

In order to fulfill Strategy #1 and ensure that HTC communities were blanketed with messages about
Census, IECF contracted with 24 organizations to distribute and collect pledge cards throughout Region 7.
Pledge card contracts were distributed according to need in each region based upon the percentage of
census tracts with an LRS score above 21. The pledge card collection drove impressions as contracted
organizations employed a variety of methods to collect pledge cards depending on their own models of
outreach and the unique needs and characteristics of their constituencies. Event organizers frequently
took advantage of relationships with US Census Bureau staff to promote job opportunities and integration
of job fairs into events. In Mid-March, as the COVID-19 pandemic was declared and Governor Newsome
issued the Stay at Home order, non-profit contractors remained committed to educating and motivating
community members to participate in the census. Although they could no longer collect physical pledge
cards to drive impressions, they shifted to digital strategies as well as phone banking.

Region 7 Total Pledge Cards and Events by Contract

Agency Pledge Cards Events Impressions
ACBO Contracts & Grants 46,870 1,163 3,117,025
Riverside Contracts 684 169 573,205
San Bernardino Contracts 592 151 207,442

Region 7 Events per contract by Timeline

Agency Education: Self-Response: Extended Self-
6/2019-2/2020 | 3/2020-5/2020 | Response & NRFU:
6/2020-9/2020

ACBO 638 124 71
Riverside Contract 7 21 87
San Bernardino Contract 7 69 47

(Note: An additional 4 events and 915 impressions for the San Bernardino County contract and 12 events
and 4,485 impressions were erroneously entered into Amplify under the ACBO campaign.)

An additional component of Objective #1 was the training of Trusted Messengers to communicate
regarding the importance of census from the viewpoint of their peers or local trusted leaders. IECF worked
with NALEO to organize train the trainer sessions and contracted with trusted organizations in each of the
7 sub-regions to offer census trainings to staff and volunteer trusted messengers. Trainings were offered
to a number of constituencies and were available for all contractors to send staff and volunteers. Trainings
were offered by each of the Regional Coordinators to their sub-region and additional training contractors
included a cross section of organizations to ensure diversity in the body of trained trusted messengers. As
an added incentive to highlight and motivate trusted messengers, the Census Champions program was
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created. Census Champions gave individuals who completed census training the opportunity to make a
deeper commitment to action and receive ongoing support to represent census in their circles of
influence. Trainers invited trainees to fill out an application to become a census champion which was then
approved by a sponsoring non-profit or agency and the Regional Coordinators. Census champions
received identifying t-shirts and badges and bags to identify themselves as a resource regarding census.
The Census Champion program was suspended due to the COVID-19 pandemic. However, trainings
continued to take place virtually or one on one leading to a large, diverse population of well-informed and
committed trusted messengers from hard to count communities.

Region # Trainings # People Trained # Census Champions

7 124 1,417 113

Overall, IECF was able to contract with partners to conduct outreach targeting each of the State of
California’s HTC communities. The table below reflects all of the recorded impressions by HTC group in
Amplify. It is important to note that not all contractors provided HTC numbers in their reporting of
impressions. These numbers are also not reflective of QACs, which includes services in Purapecha and
ASL.

HTC Group/Language #0rganizations # Impressions reported #Census
Targeting w/ by HTC group Champions
Outreach
Latinx 27 142,531 45
Black 18 10,690 14
Native & Tribal 5 263
Asian & Pacific Islander 4 220,551 13
MENA 2 89 4
Immigrant & Refugee 17 13,019 1
Farm workers 5 4,785
People w/ Disabilities 9 7,627 11
LGBTQ+ 3 571 1
Seniors 13 46,725 13
Homeless 8 2,292 6
Children 0-5 4 3,648 17
Children 6-18 5 Not included in Amplify
Young Adults 8 Not included in Amplify
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HTC Group/Language #0rganizations # Impressions reported #Census
Targeting w/ by HTC group Champions
Outreach
Formerly Incarcerated 2 Not included in Amplify
Veterans 4 6,314 5
Low Broadband 6 8,581

Strategy #2: Canvass/Phonebank HTC Census Tracts. Our goal will be to establish direct lines of
communication early, ahead of election messaging, by conducting door to door canvassing in census tracts
with an LRS score of 27 or more. There are 375,033 households in Region 7 census tracts with an LRS
score of 27 or more. Assuming a 30% response rate, our goal would be to garner commitments from
112,659 households to participate in the census. ACBO state funding would cover engagement with
approximately 50,000 of 112,659 households. Private funding would be sought to support the additional
cost. Canvassing will begin in September 2019 and continue until February 2020.

COVID-19 Revisions: Prior to the stay at home order, canvassing contractors were in the process of
switching to phone banking to increase efficiency and make up ID goals. Upon enactment of the stay at
home order, all canvassing contracts shifted to phone banking IDs as the standard metric for fulfilling their
contracts. Organizations who had not canvassed at least 80% of their required households had their ID
goals adjusted given that it takes considerably less time and funding to acquire a positive ID through phone
banking than canvassing. Many pledge card contractors also switched to phone banking to complete their
pledge card contracts. Funding from Riverside County and San Bernardino County which had originally
been allocated to pledge cards and QACs were shifted to phone banking contracts given that in-person
contact was not allowed and it was unclear at the time when it would be allowed again.

Before the COVID-19 stay at home order was enacted, CensuslE Contractors had achieved 28,253 ID’s
through canvassing. Two weeks before the stay-at-home order canvassing organizations had already
began shifting to phone banking in an effort to conserve resources for door to door canvassing during the
self-response period. Once the stay at home order took effect, Inland Empowerment quickly adapted their
software to accommodate work from home and remote supervision. As organizations with other
contracts, including phone banking and QACs, adjusted to the new reality many shifted their metrics to
phone and text IDs. In a few short weeks, 28 additional organizations were trained on phone-banking and
texting from home. CensuslE used established communications channels to provide trainings and Inland
Empowerment was available for ongoing troubleshooting in real time. The weekly check-in call for
canvassing organizations was expanded to a check-in call for all contractors and consistently had over 50
participants. At this time, the self-response period began, and new scripts were introduced to
accommodate a GOTC call for the first contact. CensuslE shifted funds allocated to pledge cards, NRFU
events, and QACs to 6-8-week phone banking contracts for April and May. These gap contracts kept census
outreach moving forward and contractors working during an unprecedented time of uncertainty.

Final Numbers for San Bernardino County Sub-Contracts:

Area

IDs

Impressions

Non-Response

Total

High Desert

17,714

20,092

96,928

114,892
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Area IDs Impressions Non-Response Total
SB Metro & Mountain 19,358 21,403 183,817 205,118
Morongo Basin 1,765 1,779 6,200 8,051
Riverside Metro 915 1,425 5,300 6,347
Riverside SW 479 759 2,964 3,540
Riverside Central 306 476 1,696 2,067
Riverside Eastern 1,053 1,631 6,568 7,789

Note: At total of 2,753 IDs were achieved in Riverside County through San Bernardino County sub-contracts and
899 IDs in San Bernardino through Riverside County contacts. This was likely due to contractor error of entering
data into the wrong Amplify campaign,or selecting census tracts outside of the county.

Strategy #3: Get Out the Count. All residents who have opted into future communications via pledge
cards or door to door canvassing will receive a follow-up reminder in November 2019 or January 2020 to
maintain communication and a GOTC contact during the months of March and April while census is live.

Tactics:

Reminder: All residents who have opted into future communications by means of a pledge card, phone
bank call, online pledge, or door to door canvass will receive a reminder communication in early 2020
before census is live to remind them of their pledge and provide updated information.

GOTC Contact: All residents who have opted into future communications will receive a GOTC contact via
phone or text to inform them that census is live, connect them to resources such as census centers, and
to make a plan to be counted, or supported to participate in the census while on the phone/texting.
GOTC Announcements: Trusted Messengers will return to outreach locations to provide announcements
to motivate and activate communities to respond to the census and direct them to additional resources,
such as census centers or census champions.

COVID-19 Revisions: this goal remained largely the same given that this strategy was meant to be carried
out remotely via phone and text. Organizations who had collected pledge cards in public places and
community events continued to blanket their community with GOTV census messaging through used
virtual strategies or integration of messaging into the few places where essential services were still being
provided by non-profit organizations, including food banks. One substantial change was that many QACs
shifted to pop-up locations and/or shifted the timeline to end operations by the end of August or Mid-
September.

CensuslE utilized three main strategies for GOTC contacts. Phone-banking, continued messaging from
trusted messengers-blanketing HTC communities with census GOTV messaging, and the establishment of
QACs. All three strategies were performed during the COVID-19 pandemic and were critical to ensure that
the importance of a complete count was not forgotten during a time of instability and hardship.
Throughout this period, CensuslE partners remained deeply committed and passionate about supporting
the future wellbeing of their community through promoting a complete count for the 2020 census.
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Organizations who made initial contacts through the pledge cards and canvassing, completed reminder
calls throughout March, April, and May in addition to engaging new IDs through phone banking and
texting to fulfill any remaining goals for their contracts. As new information came out regarding USCB
operations, phone banking GOTV strategies were shifted frequently. Immediately after the COVID-19 shut
down, contractors reported that individuals were more willing to engage if messengers first asked about
COVID-19 and could offer support or referrals. Phone calls took longer due to COVID-19 conversations.
Organizations were encouraged to adjust their scripts and share resources for referrals. As phone banking
continued, contractors began to saturate the voter file. Consumer data was added to reach additional
households not included in the voter file. Studies conducted during the COVID-19 stay at home order
began to demonstrate that although people were more receptive to engaging over the phone, follow-
through was diminished during the early days of the stay at home order. In response, CensuslE completed
a final call-back to all ID’d households in August to ensure follow through on completion of the census. At
this time, the shortened timeframe was announced, and organizations switched to texting previously ID’d
households in order to shift more quickly to new IDs through consumer data. The Final push throughout
August and September focused on communicating urgency and encouraging residents to fill out census
on the spot. Contractors focused first on San Bernardino County in order to ensure that it would reach
the 2010 rate. Upon reaching the 2010 rate in San Bernardino, phone banking shifted focus to gaps in
each of the regions where response rates lagged behind, including the Coachella Valley.

Several organizations shifted to online Zoom and Facebook live events to continue to inform and motivate
community members about census. Partnerships with local radio hosts proved extremely fruitful to
turnout large numbers of viewers. Partner organizations engaged more deeply in social media campaigns,
utilizing digital materials provided by the State, SCBOs, and USCB. New strategies and skills were practiced
and perfected with TA support from Voice Media Ventures with Tzunu strategies. For example,
Empowering Success Now conducted a targeted social media campaign for veterans through identifying
local veterans’ groups on Facebook, contacting the leaders/administrators, observing posts that received
the most engagement (likes, comments, etc.) and then modeling census posts to produce significant
engagement rates. Contractors also worked to produce their own radio ads or op-eds to replace pledge
card events and activities through their connections with ethnic and hyper-local media. As the self-
response period was extended and the stay at home order was relaxed, contractors began to hold events
targeted to specific census tracts that respected the local restrictions on indoor gatherings, such as car
caravans, back-pack giveaways, door to door food drops, and scavenger hunts.

An important GOTV strategy for continued GOTV messaging was integration into existing service delivery.
This strategy became especially important during the Stay at Home order. Many HTC communities were
severely impacted by the Stay at Home order and lost family revenue through job loss. Many families
became hard to count through the sudden loss of work and access to services. For many organizations,
the only remaining contact with community members in need was through Food Banks. Partner
organizations worked with or organized food and PPE distributions and included census materials,
including hard copy information, census bags, and other swag items. Census materials were also included
in food drop offs to the most vulnerable and isolated individuals.

2) Reflecting on your own operations and outreach strategies throughout the
campaign, please provide a response with specific examples for the following
questions. Please also indicate which fimeframe you are referring to in your response
(i.e., education, NRFU period).

Conftracted partner’s operations
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What worked well operationally?

Contracted partners remained deeply committed to a complete count even when having to navigate
through the impact and limitations of outreach as a result of COVID-19. Region 7’s collaboration
throughout the Census campaign continued to be strong and supportive of all outreach activities. This
regional approach ensured that all geographies received a fair share of resources, all HTC populations
were covered and that resources were used in an efficient way leading to a complete count. This approach
included continued participation, information sharing, combined resources, collaboration in planning, and
a commitment by all of Region 7’s partners, both Counties, IECF, UCR, Census IE, the State, USCB, Schools,
First Five, and many others with the goal to meet or exceed our 2010 self-response throughout all
timeframes for Census outreach.

What hindered the operations?2

During self-response and NRFU, the instability and hardship of COVID-19 hindered all operations as
governmental agencies were restricted in their outreach. In addition, there was confusion and frustration
created due to the multiple changes to the end date of the Census self-response period. When the USCB
had originally extended Census operations through October 31, many cities, as well as the County, started
planning operations that would target events in September and October in hopes that COVID-19
restrictions would be lifted. Unfortunately, the multiple changes to the date that Census operations would
cease increased confusion with partners as well as the public.

Contracted partner's outreach
What outreach tactics worked well?

Organizations with the highest participation in virtual events engaged local radio personalities and other
local leaders, tapping into their followings. The organizations who conducted the most effective local
virtual events were able to engage thousands of participants at a time. Community Health Action Network
(CHAN), TODEC Legal Center, CAIR-LA, and Interfaith Movement for Human Integrity embodied these
strategies.

Pop-up QACs saw greater results than the stationary sites, especially during the COVID-19 pandemic. Pop-
up QACs allowed people to be present in the few locations where essential services were taking place,
including food banks, outdoor markets, and other service centers. If organizations did not already have a
significant amount of foot traffic, it was difficult to drive traffic to the QACs.

Partnership with churches and other faith-based institutions led to the greatest reach with LEP
communities, including Korean, Tagalog, Chinese, Purapecha, Arabic, and Farsi. Early buy-in and trainings
with key leaders was critical for opening the doors for outreach and ensuring that census was addressed
from the pulpit and framed as a faith issue. ICUC (Inland Congregations United for Change), in partnership
with NEFCON (National Ecumenical Forum for Filipino Concerns) worked closely with the Diocese of
Riverside and San Bernardino Counties to conduct outreach to tens of thousands of parishioners
representing some of the hardest to count communities. Due to their deep relationships with the
leadership, NEFFCON-IE and ICUC were able to gain buy in from the top leadership in the church and
worked with the Bishop to write two letters to priests, lay leaders, and parishioners to participate in
census. This paved the way for NEFFCON-IE and ICUC to train priests and lay leaders on census and to
integrate census messaging into the weekly mass so that parishioners would hear about census from the
pulpit from leaders that they come to for regular guidance and in multiple languages. As a result, over
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45,000 impressions were achieved and 100 clergy and lay leaders were trained to share census with their
congregations and communities.

Region 7’s close relationship with USCB partners provided our contractors with clear information, direct
support, quality materials, SWAG for incentives, and the ability to troubleshoot issues and respond to
misinformation in the field. San Bernardino County cities regularly invited and collaborated with USCB
staff to attend QACs, events, meetings, and hosting Questionnaire Assistance virtual events. USCB staff
was also passionate in a complete count and had scheduled to attend a multitude of events throughout
San Bernardino county through October 31, which unfortunately had to be cancelled. Cities had begun
hosting larger non-virtual events that were scheduled from October 15 through October 31. This was a
lost opportunity for increasing response in the county’s HTC communities. The IECF Regional Coordinators
regularly invited USCB staff to regional tables to provide presentations and clarify misunderstandings. For
example, outreach workers consistently came across individuals who said they had already filled out the
census. We were able to determine that they were referring to the American Community Survey. USCB
staff provided presentations to contracted organizations to clarify the difference between ACS and the
2020 Census.

What hindered the outreach?

The level of data analysis and reporting for effective coordination for a complete count in Region 7 was
unprecedented for the non-profit community, cities, and the County. For most organizations, this required
a new orientation on how they planned, executed, and tracked their outreach work. The learning curve
for the technology required for State reporting was incredibly steep, particularly for small organizations
and organizations reliant on volunteers. Existing staff who were extremely proficient in relational
outreach struggled to learn and understand Amplify or put off reporting until a point at which the amount
of time was unsurmountable. At times this led to a misuse of Amplify and less efficient programs and
calling or knocking on the same doors which had to be corrected after significant troubleshooting. Inland
Empowerment spent significant amounts of time training and re-training staff, troubleshooting 1 on 1,
and hired a staff person specifically for this purpose.

3) Describe challenges and changes occurring outside or within your organization /
agency that had an impact on the outreach work. Describe how you responded to
these changes to work tfoward achieving a complete count.

San Bernardino County and contracted cities were heavily impacted by COVID-19 as these governmental
agencies closed with only essential workers in office. This resulted in staff not being able to do any type
of outreach service and cancelling all events. In addition, Census Outreach staff were redirected to the
response and activities related to COVID-19. One of San Bernardino County’s main strategy was to have
33 County Libraries and 3 Job Centers as QAKs and had collaborated with the USCB to provide outreach
services at these locations in English as well as other languages. Due to COVID-19, these locations were
closed as non-essential services. The County Libraries were opened in limited capacity starting in July;
however, due to State Library Guidelines in response to COVID-19, the County Libraries could not host the
QAKs. San Bernardino County revised strategies to non-contact outreach services with a focus on media
outreach. Most cities in San Bernardino also revised outreach services to non-contact; however, some
cities continued to provide mobile QACs as well as events.

IECF had contracted with San Bernardino County to host QACS and CensuslE organized a network of 34
QACs, both stationery and pop-up, in HTC census tracts or in areas that served HTC communities. Selection
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of QACs were originally done in alignment with the locations of county QACS with the support of UCR CSI
who provided mapped locations of QAC applicants alongside already established QACs. Upon the
implementation of the stay at home order, most QACs put services on hold and delayed opening until
clear guidance from the state or local governments was available. A few QACs remained active through
virtual strategies or through integration of census outreach into their ongoing food banks. Virtual events
included presentations on the importance of census, question and answer sessions, and a walk-through
of how to fill out the census with participants filling it out in real time during the event. Virtual QAC events
were offered in ASL, English, and Spanish. Outreach workers at drive up food banks would ask each car if
they had filled out the census and provide information and census materials to any person who answered
in the negative. As the stay at home order began to be relaxed, QACs began to cautiously open with
contracts extended to the end of August. Pop-up QACs focused on locations where essential services were
being offered, including outdoor swap meets, food banks, and community centers. Some stationary QACs
shifted their efforts to pop-up models in order to meet residents where they were located and continued
to employ virtual strategies. QACs relied on census swag bags as incentives for filling out the census.
Organizations reported from the field that the most effective incentive for filling out the census was gift
cards. In response, IECF created a reimbursement policy for gift cards.

QAC Final Numbers

Agency Total Unique Locations | Virtual Events Total # Served
ACBO 42 0 25,318
Riverside County 29 1 15,439
San Bernardino County 46 38 44,679

4) For county and ACBO partners, what was the county (or region’s) 2010 response
rate and what was the 2020 response rate? If the response rate met and exceeded
the 2010 response rate, what contributed to that? If it did not meet the 2010
response rate, what were some of the challenges for that2 For other partners, please
note what data you used and how you used data for your strategies.

San Bernardino County’s self-response rate for 2010 was 65.4% and the self-response rate for 2020 was
66.3%. The County’s self-response exceeded the 2010 rate by .9%. The San Bernardino County media
saturation through August and September kept the Census messaging moving forward. This was
important as most media Census messaging had ended by August. In addition, media presence continued
the messaging of the importance of responding to the Census as well as letting people know that they
could still respond and make a difference to their communities. This was important as COVID-19
restrictions were still in place limiting in-person events. In addition, the IECF adjusted to the restrictions
and closures due to the COVID-19 pandemic and was able to target low responding communities ensuring
that communities were receiving information and assistance on responding to the Census thereby
increasing self-response. Both the media saturation and IECF outreach helped to increase the 2020 self-
response.

5) Please describe the process and results of your partnership coordination and how it
educated and motivated the hard-to-count populations to complete the Census
questionnaire.
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“Since | have been here from the beginning, | have had the pleasure of witnessing the
growth in the collaborative. With every effort they have learned and refined, tested
and reconfigured. Now their capacity building is like a well-oiled machine and only
getting better.” — I Am Love, High Desert Partner

Region 7 outreach benefitted greatly from a deep commitment to collaboration and partnership among
key leaders and contractors. Region 7 partners met regularly through our “Stakeholder Strategy Group”
meetings - affectionately dubbed “census party meetings.” The purpose of these meetings were to share
information and updates to ensure coordination and troubleshoot issues among organizations directly
contracted with the State and the USCB. These meetings began monthly, increased to bi-weekly according
to need and then weekly during the self-response and NRFU periods. The core partners of the SSG
included Riverside and San Bernardino Counties, UCR CSI, Inland Empowerment, IECF, NALEO, the United
States Census Bureau, and State RPG Quintilia Avila. Other partners included SCBOs, San Bernardino
Superintendent of Schools, and Riverside County Office of Education. Facilitation of the meetings rotated
between agencies and partners during most of the duration of the campaign. The partners of the SSG
remained deeply committed to partnership and transparency in planning and implementation of census
outreach and fostered trust and comradery though the relationships built at regular meetings. This led to
increased partnership and collaboration and identification of gaps. The partnership with the counties also
led to increased funding for non-profit organizations to conduct outreach through additional sub-contract
dollars through the IECF. The counties increased the funding that IECF had allocated to pledge cards and
trusted messenger trainings and IECF supported the counties by contracting with non-profits to conduct
outreach in cities who had opted out of funding or participation, ensuring a more complete geographic
coverage of all HTC areas.

According to UCR CSI’s stakeholder survey, 92.3% of respondents reported greater collaboration across
nonprofits as an enduring effect of census outreach. We believe that this impact is largely due to the
establishment of our collaborative structure, the 7 Sub-regions and 6 Regional Tables, and the work of the
Regional Coordinators. The collaborative capacity which was built helped us reach more diverse
populations and geographies, aided in navigating the COVID-19 shut down and disruptions, and helped
improve the quality of work as we advanced and ultimately led to Region 7 surpassing its goals and the
2010 self-response rate.

The Regional Tables facilitated collaboration for events and strategies that engaged more diverse and
inclusive base. Time was dedicated to shared visioning, strategic thinking, and relationship building to lay
a foundation for more effective collaboration. Organizations became much more deeply aware and
connected to other organizations in their areas. The separation into regions allowed organizations to
share information about specific local realities and collectively strategize around unique local challenges.

“This participation increased our capacity in that we have increased our network of
community organizations that we can now work with. We have gained a wide
understanding of our Region further than what we have before. We have fostered
new relationships for future projects and have retained and built upon our existing
ones. This network has provided a great platform to build future sustainable
collaborations.” Bread of Life, Central Riverside Partner

Regional Tables fostered relationships that aided in the sharing of best practices and laid the groundwork
for the supportive culture between partners organizations that aided CensuslE and Region 7 in navigating
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the COVID-19 pandemic and resulting challenges during the Stay at Home order. Monthly regional tables
were shifted to a weekly check-in which was consistently attended by approximately 50 participants.
These check-ins included updates on the rapidly changing landscape, communication about the status of
contracts, and troubleshooting for technology and other outreach issues. Partners had established trust
through the regional tables meetings and felt comfortable sharing struggles, questions, and ideas as they
experimented and learned new strategies for doing outreach. This open conversation between
organizations led to identification of emerging best practices and increased the learning curve for digital
outreach.

“It was very helpful to listen and collaborate at the Regional Tables. Understanding
strategies that were successful and being able to implement them in real time
application after the meeting helped immensely, especially as we all faced the
challenge of this project during a quarantine. The team's input was vital in creating
more success and using innovative ways to reach people and complete the work.” ~
Bread of Life, Central Riverside Partner

Amplify significantly contributed to the ability of organizations to use data to coordinate throughout the
CensuslE outreach campaign, both before and during the COVID-19 pandemic. Organizations had a
common platform to do targeting for canvassing and phone banking operations which ensured no overlap
in canvassing and phone banking operations funded through the ACBO contract. HTC census tracts were
highlighted in Amplify’s tracking map for easy prioritization of census tracts for planning. Partner
organizations and Regional Coordinators had a visual map to track targeting for events and
canvassing/phone banking which aided in efforts to fill important geographic gaps. The self-response
scores began to be available after the shift to weekly check-ins with contractors. Each week data was
reported to promote accountability, strategic targeting of HTC tracts, and collective learning about
effective practices. Weekly check-ins included a report on response rates and rate of growth, phone
banking and texting IDs by organization from Inland Empowerment, and a report on Social Media metrics
from Riverside Studios Creative Group (see attachment). This data was used to highlight successful
organizations and foster discussion on learning practices. Partners also often shared struggles and asked
guestions to the group to gain ideas. One of the most frequently cited benefits of these meetings in the
final reports was the opportunity to learn about what other organizations were doing and compare notes.

“Participating in the Census IE definitely helped increase our organizing skills and
capacity. It gave us additional strategies to learn to “expect anything”, and be
prepared for unexpected situations, such as weather changes, technical delays,
harassment, and anything we can think of when dealing with community members.
Also, we learned how to defuse a tense situation, as well as when to walk away.
These experiences gave us the confidence to go back into our community and be
able to expect the unexpected while learning from every situation--good or bad.” ~
IClJ, San Bernardino Metro and High Desert partner.

Partners also received training on how to access and understand the SWORD dashboard and how to use
this data to target and prioritize HTC census tracks for phone banking and other activities. The following
guidance was provided to aid organizations in selecting census tracts for phone banking activities.
Criteria/Priorities to consider when choosing a census tract for phone banking: 1) Current Response Rate;
2) HTC/LRS Score We want to target tracts with an LRS score above 27 (Amplify) or an HTC score above 57
(State dashboard); 3) Current response rate vs. 2010 rate; 4) City-specific funding (if you have a county
contract)); 5) Strategic significance and community connection to your organization.
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6) Please provide a list of key partners and describe their contributions of how they
made a difference in your outreach efforts.

One of San Bernardino’s key contracted partners was the ACBO-IECF. As the COVID-19 pandemic
progressed and IECF contracted partners settled into the new reality, additional support was offered by
Regional Coordinators to other agencies. In addition to ongoing support provided to funded CBOs,
CensuslE prioritized support for cities as well. Regional Coordinators organized regional webinars to
engage city staff. The purpose of these virtual convenings was to uplift effective and tangible outreach
practices to inspire action. Convenings brought together city staff, provided examples of good outreach
practices, and connected city staff to examples and resources. Participants also had the opportunity to
connect with one another, offer ideas, and discuss challenges. In June and July, Regional Coordinators
organized stakeholder convenings. These convenings uplifted the lowest responding tracts in each sub-
region. A variety of stakeholders were engaged to strategize on outreach, including cities, legislative staff,
volunteers, and CBOs. At this time, weekly check-ins for phone banking contractors also continued.

7) Please describe how you provided accessible and in-language outreach activities,
including how you ensured equal and meaningful access to limited English
proficient individuals and people with disabilities2

Messaging was provided in languages throughout the County based on the LACAP plan for San Bernardino
County (Tagalog, Spanish, Vietnamese, Chinese, Korean, Mandarin and Arabic). Flyers that were sent by
the State to the County were distributed to all cities, which included flyers in Spanish, Tagalog,
Vietnamese, Chinese, Korean, Mandarin, and Arabic. Materials in other languages was also accessible in
a multitude of languages on the USCB website. San Bernardino County developed outreach material in
Spanish including flyers, commercial for advertising on television and other media outlets, radio ads, and
newspapers. The County had two Census videos in English and Spanish which included closed captioning
on both. The County’s commercial was played on Asian networks and were dubbed in Tagalog,
Vietnamese, Chinese, Korean, and Mandarin. Mobile Census centers were offered in English and Spanish
and virtual QAC events were offered in ASL, English, Purapecha, and Spanish. The USCB also offered
Questionnaire Assistance webinars in English and Spanish; however, if another language was requested
the USCB representative would try to schedule a webinar in the requested language.

8) Please share a story(s) of how your work has made a difference to Census 2020 and
the impact on the community. Please include images and quotes, so we are able
to understand the narrative behind the numbers.

Region 7 partners have remained committed to collaboration and coordination in service of a complete
count in the Inland Empire for over two years. Region 7 partners came together to share information and
updates to ensure coordination and troubleshoot issues among organizations. The partners remained
deeply committed to partnership and transparency in planning and implementation of census outreach
and fostered trust and comradery though the relationships built at regular meetings leading to increased
partnership and collaboration. As we have reached and then surpassed the 2010 self-response numbers,
we look forward to future collaborative efforts that will continue to strengthen and bring resources to our
region.

One such collaboration is Census Legacies, which is very exciting as it is a result of the partnership and
collaboration of Region 7 partners. Census Legacies will be an opportunity to increase collaborations post
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Census as well as possibly increasing Census Outreach and response in the 2030 Census. UCR is
collaborating with organizations across the State to build on the foundations of census coalitions to create
stronger and more equitable communities. Census Legacies will be a growing peer-learning network
seeking to re-purpose Census outreach tables from around the country to ensure that historically
undercounted communities have an equal voice in shaping the future of our regions. Census Legacies will
provide an opportunity to share experiences with an expanding list of partners and supporters that include
the Funders’ Committee for Civic Participation, Florida State Fund, Blue Shield of California Foundation,
Community Foundations from across California, including Silicon Valley and Orange County, and many
more. Census Legacies is also growing a number of community and government partners from across
Southern California in counties such as Imperial, Orange, Riverside, San Bernardino, and San
Diego. Census Legacies will not only support a transition to post-Census regional work, but also to help
with learning, evaluation, and narrative in your Census achievements.

9) Please add any suggestions for the 2030 Census efforts, including timelines.

The 2020 Census was unprecedented from prior Census efforts due to the dollars that the State of
California invested to achieve a complete count. In the future, if the State of California invests dollars for
achieving a complete count, suggestions would be:

e Contracts in place for all counties, ACBO’s, media, and other contracts a year prior to the self-
enumeration start date.

e QAC/QAK guidelines included in the contracts. Guidelines came out too late impacting releases of
RFPs in early 2020 and delaying outreach services. In addition, the guidelines were quite onerous
resulting in planned QACs being changed to QAKs or cities opting out of outreach.

e Provide procurement guidelines and clarifications included with contract as they were delayed and
impacted outreach planning.

e Encourage collaborations and partnerships with ACBOs and other State contracted agencies.

Attachments

10) Please confirm that you have submitted the following which will help us better
understand the full breadth of the Census work and achievements.

a) SWORD uploads of completed activities; Yes

b) Updated list of subcontractors: Yes (Attachment A included in this document)

c) Evaluations or analytical reports, if any: None attached.

d) Sample products*: Yes (Attachments B through 2)
* communication collaterals, including those in additional languages; toolkits;
newsletters; phone or radio scripts; guidelines; communication analytics; articles;
trainings; and other graphics (a digital copy is sufficient, the original copy is not

required)

Submission

22



County of San Bernardino

Please submit your final report and attachments no later than November 16, 2020 to:
outreach@census.ca.gov with a copy to the RPM/contract manager. Please include
your organization name in the subject line.

23
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County of San Bernardino

List of updated contractors for the County of San Bernardino
Inland Empire Community Foundation
City of Barstow

City of Colton

City of Fontana

City of Highland

City of Needles

City of Rancho Cucamonga

City of Rialto

. City of Twentynine Palms

10. City of Upland

11. City of Victorville

©CoONDUAWNE
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ORIGINAL OUTREACH MATERIAL

Flyer Utilized by Region 7; Also used same format for Newspaper buys

Here's what it is and how yo
Eh aqui lo que significa y cor

CRGRCKE

EVERYONE COUNTS / TODOS CUENTAN

T2 cEm St DU every e 52N [iaig in The LS, mce, only omde and in the Aght place.
El centa cuenta £a0a parsana videndo-on bs Estados Uniges ssio una ver y e el lugar ceerecta

IT'S ABOUT 5700 BILLION / SE TRATA DE 5700 EILLONES

Censindata deteamine baw 5200 bllion are soent and hom mudh comes foaur regisn
La Infoemaiin del censo determing wme §30 bl Bones seidn gastado y a cantidad que vend
pard nEes e rEghan

LOCAL PROGRAMS / PROGRAMAS LOCALES

Baied on popalaton, funds would be aliocted 1o oreate orimprove schoals, eaitheane, roads,
housieg, and ofme preventien.

Baiada e lapeblacion ks Tondos seran usaded paraormaro mejorar esouclas, cuidade midicn
ualled y capmeteras, haenda'y praveaciin delaimen.

FAIR REPRESENTATION | REPRESENTACION JUSTA

Every 10 yeam, the resulls of he cenves celerming hoer many ke preses Ll ve: #ah sRate geis.
Cada 10 afos ks relkados el eeresn sinven paracietrrmner el adm o de escatas por cada estadn

TOGETHER, WE COUNT!
The Census 2020 is closer than you think!

iJUNTOS, CONTAMOS!
iEl Censo 2020 esta mas cerca de lo que piensal

u can make your community stronger.

mo usted puede fortalecer su comunidad.

Census
2020

w=  |ECounts.org

O O

IE Causnts aEcensus e IECounts.ang



COUNTY
Pledge Card Utilized by Region 7

|
C Inland Empire

enNSus
- 2020

IECounts.org

I'M INTERESTED IN BECOMING
A CENSUS CHAMPION!

Please indicate how your business can
get involved (check all that apply):

Display Census posters/materials at your
site that is:

QO Public facing (for clients and customers to see)

(O Available in employee break rooms and areas

Distribute a brief reminder (i.e. email or
SMS) about Census participation to:

() Your customers or clients

(O Your employees

() Invite a community-based organization
to do a pledge card drive at your
business (staff or clients)

() Have your site become a Census
Questionnaire Assistance Kiosk or Center

Name of business:

Full name:

Address:

Phone number:

Email:

SAN BERNARDING COUNTY OF SAN BERNARDINO: MEDIA FILES
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Rack Card and Utility Insert Used by Region 7

A
C Inland Empire

ensus
2 2020

‘1&—_

IECounts.org

TOGETHER, WE COUNT!

The census is only every 10 years!

¢ ﬁgﬁ i

VEryone It’s about Falr
Counts 4700 Billlen Representation

!

~ Participate and make yourself count

® ® @

IE Coumts RS | IECounts.org
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Census Poster

Census

“""" IECounts.org

TOGETHER, WE COUNT!

The census is only every 10 years!

JUNTOS, CONTAMOS!

IEl censo es solamente caoda 10 afos!

Here's how you can make your community stonger by participating.
Lok 5 b que S coim wsked pede Srbadecer su comammidiod af pariipar.

® ©@ © @

FitEiien

S AR e e

41 El 2k \!‘ \)

Participate and make yourself :m.nt

®@ @
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Used in Voter Guides

By completing the 2020 Census form,
you will help your community get
resgurces and funding to:

CALIFORMIA

ALL BUILD BETTER ROADS AND SCHOOLS

.? 0 20 Finy FUND COMMUNITY PROGRAMS FOR

SENIORS, CHILDREN AND FAMILIES
#CALIFORNIAFORALL

IMPROVE HOUSING

KEY U.S. CENSUS BUREAU DATES IN 2020

MAR 12—20 Imvitations to complete the 2020 Census questionnaire
onlineg will be mailad

MAR 26-APR 3 Reminder postcard will be mailed
APR 1 Census Day

Second reminder and questicnnaire will be mailed

A final reminder postcard will be mailed before

e the Census Bureau follows up in person

Your 2020 Census data is safe, protected and confidential. California is committed

to ensuring a complete and accurate count of all Californians on April 1, 2020.

CALIFORNIACENSUS.ORG
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puede ayudar a garantizar que su comunidad
obtenga recursos y fondos para

£NS Al completar el formulano del Censo 2020,

CALIFORNIA
CONSTRUIR MEIORES
CARRETERAS Y ESCUELAS

FINANCIAR PROGRAMAS
COMUNITARIOS PARA PERSONAS
MAYORES, NIROS Y FAMILIAS

MEJORAR VIVIENDAS
#CALIFORNIAFORALL

FECHAS CLAVE DE LA OFICINA DEL CENSO
DE LOS ESTADOS UNIDOS EN 2020

Se enviaran por correo las invitaciones para completar

e el cuestionano del Censo 2020 por internet

26 de marzo—3 de abril UUn recordatorio se enwiara por correo postal

1 de abril Dia del Censo

Recordatonios y cuestionanos seran enviados por

8 -16 de abnil
correo por segunda vez

20-27 de abril Se enviaran por correo |as tarjetas postales finales,
antes del seguimiento en persona

California esta comprometido a garantizar un recuento
completo y preciso de todos los califernianos.

CALIFORNIACENSUS.ORG
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Kick-Off Event

PRE AGENDA
Networking in Rotunda

AGENDA

Welcome
Curt Hagman, Chairman
5an Bemardino County Board of Supervisars

Janice Rutherford
5an Bermardino County Board of Supervisors
Co-chair of the Inland Empire Complete Count Committee

Dawn Rowe
b San Bermardino County Board of Supervisors ¢

Ted Alejandre, Superintendent
5an Bemardina County Superintendent of Schools

POST AGENDA
Networking « Census Photo Booth « #lECounts Cam

Inland Empire

SAN BERNARDING I'ISLIS
COUNTY b 2020
With your help, we can make a difference.

THANKYOU

FOR JOINING US TODAY!
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Digital Display Banners

Censts
2020
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COUNTY

OUTREACH MATERIAL BEGINNING JULY THROUGH OCTOBER 15, 2020

Flyer Used by Region 7

Qr 2020 <32 |

IECounts.org

[ ] L]
Participate e o Comlte the
. ree Ways to Complete the Census
in the Census Now!
You can make a difference for your s ONLINEAT
community! The simple, nine guestion e my2020census.gov
survey help determine dollars that
fund important programs for the next
10 years. BY PHONE AT

844-330-2020

& BUILD BETTER ROADS AND 5CHOOLS

FUND COMMUNITY PROGRAMS FOR =" BY MAIL
SEMIORS, CHILDREN AMD FAMILIES . Complete and return your
Census form!

CREATE JOBS

IMPROVE HOUSING All communities deserve the opportunity

to thrive and provide for their families.

EMHAMCE HEALTHCARE FACILITIES &
EMERGENCY SERVICES

CBAEEBE

Complete the Census Before
September 30, 2020.

Your 2020 Census data is safe, protected and confidential.

CallfornlaCensus.org | @CACensus 000D Updated English: June 2020



COUNTY

q 2020 S2 |

IECounts.org

Participa
en el Censo

iPuedes mejorar tu comunidad! Esta

encuesta de nueve preguntas ayuda Rl

determinar los fondos que reciben los
programas importantes para los
siguientes 10 anos.

SAN BERNARDING COUNTY OF SAN BERNARDINO: MEDIA FILES

Maneras de Responder

EN LINEA
my2020census.gov

POR TELEFONO
844-330-2020

& CONSTRUIR MEJORES
CARRETERAS Y ESCUELAS
FINANCIAR PROGRAMAS s,
COMUNITARIOS PARA PERSONAS E“R:ORRES
MAYORES, NIFIOS Y FAMILIAS hm“':l m:‘:: c"“' | tu
H CREAR TRABAJOS
o
MEJORAR VIVIENDAS Todas las comunidades merecen la
oportunidad de prosperar y mantener
a sus familias.
MEJORAR LOS SERVICIOS DE CUIDADO
DE SALUD Y EMERGENCIA

Completa el Censo antes del
30 de septiembre del 2020.

Sus respuestas al Censo 2020 seran protegidas y confidenciales.

CallfornlaCensus.org | @CACensus @ HOD

Mailing Insert Used by Region 7

Updated Spanish: July 2020
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You can make a difference for your community! The simple, nine question survey help
determine dollars that fund important programs for the next 10 years.

caﬂ;‘r%;ﬁg Participate in the Census Now!

Three Ways to Complete the Census BETTER ROADS &SCHOOLS 7"\ IMPROVE HOUSING

@ . = COMMUNITY PROGRAMS H CREATE JOBS

ONLINE AT BY PHONE AT BY MAIL ENHANCE HEALTHCARE
my2020census.gov 844-330-2020 C,:':fc':i:s:’r?:m

Your 2020 Census data is safe, protected and confidential.

CaliforniaCensus.org | @CACensus (tXv] > ] | Complete the Census Before September 30, 2020.

Cencus | Participa en el Censo

2020 iPuedes mejorar tu comunidad! Esta encuesta de nueve preguntas ayuda determinar
los fondos que reciben los programas importantes para los siguientes 10 afios.

Maneras de Responder . Mejores Carreteras y Escuelas Mejorar Viviendas
E '. . : - Programas Comunitarios B Crear Trabajos
ENLINEA PORTELEFONO  PORCORREO Mejores Servicios de Salud
my2020census.gov 844-330-2020  iCompletaydevuelvetu

formulario del Censo!

Sus respuestas al Censo 2020 seran protegidas y confidenciales.

CaliforniaCensus.org I @CACensus © OO I Completa el Censo antes del 30 de septiembre del 2020.
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Digital Display Ads

@O0O0Bd ©06O00

IPARTICIPA | paRTICIPATE

CENSOSO CENSUS
H @ YI|T2DAY!

my2020census.gov
(844) 468-2020

my2020census.gov
(844) 468-2020
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CENSUS

T eNso l
20290 ‘

my2020census.gov | (844)330-2020

IPARTICIPA

CENSO

aNsa l
ALL
2029

my2020census.gov | (844)468-2020
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@600

PARTICIPATE

CENSUS

T ARSI l
?o ) .

HNsES AN

my2020census.gov | (844)330-2020
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COUNTY COUNTY OF SAN BERNARDINO: MEDIA FILES

Participate  Census Today!

iIPARTICIPA CENSO H=Y!

PARTICIPATE CENSUS T DAY!




COUNTY OF SAN BERNARDINO: MEDIA FILES

SAN BERNARDINO
< COUNTY

AP

CALIFORMNILA

ALL

20290

Cadalifornia Complete Count
U.S. Census Bureau

In-Language Phone Assistance

English
844-330-2020

Spanish
844-468-2020

Chinese (Mandarin)
844-391-2020

Chinese (Cantonese)
844-398-2020

Viethamese Korean
844-4461-2020 844-392-2020
Russian Arabic
844-417-2020 844-414-2020

Tagalog Polish
844-478-2020 844-479-2020
French Haitian Creole
844-494-2020 844-477-2020
Portuguese Japanese

844-474-2020

844-460-2020

Telephone Display Device (TDD)
844-4467-2020

Note: Individuals do not need a mailer/code to respond via

phone or online.
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COUNTY

What You Need to Know About the Census s

Every 10 years, people in California and across the country fill out the Census in order to have an
accurate count of every person living in the United States. The Census influences California's federal .-
funding for important community services that support our families and determines congr&smonal
representation for the next decade. -

JENERA TR rraRva rraRTa rraRTa [XITLr] rraRTa rrarTa rrarrn’

Why is the 2020 Census Important for Veterans?

I Cernsus data helps veterans, their families and their communities by shaping the equitakility
of many government and community programs.

I The 2020 Census will help decide how billiens of dollars of funding for programs reach our
families. Your answers will help determine funding for dozens of programs that provide
ezzential resources to Californians.

I Census data determines funding allocations for schools, childocare programs, road
maintenance projects, and social assistance programs.

I 4n accurate count is especially crucial for veterans in rural communitiss, those with
disabilities, and those at risk of homelessness.

I Data from the 2020 Census will help the U.S. Department of Yeterans Affairs plan programs
and assess emerging needs for veterans.

Take the 2020 Census /
https://my2020census.gov | (844) 330-2020 @ @. /

Connect with us @CACensus /
For more information visit, CaliforniaCensus.org




SAN BERNARDING COUNTY OF SAN BERNARDINO: MEDIA FILES

COUNTY

Census is Fast, Easy & Securel [__| Online hitps://my2020census.gov
For the first fime in history, the Census can

be completed in three ways. By law (Title 13, = )

L5, Code), the U.5. Census Bureau cannot Phone (844) 330-2020

share an individual's answers with anyone or
allow it to be used to determine ehigibility for

government benefits.

/;,— Mail Limited households will receive
the paper form

DID YOU KNOW?

The 2020 Census data will inform the health and wellness of our families and
neighborhoods. By filling out the form, vour data informs where new hospitals are
built and the improvements to cur health programs.

y /4

Census data is used by businesses to decide where to invest and create jobs. Flling
out the Census makes sure that we and our loved ones, neighbors, and communities
get a fair shot at these business resources.

Cwur children and grandchildren’s future depend on getting an accurate Census
count. When they are counted, their schools get their fair share of funding and
resouUrces.

Participating in the Census fulfills vour civic duty and helps cur families and
communities in California for the next 10 years.

No matter when or where you served, your response to the Census 2020
counts towards important benefits for our loved ones, neighbors, and
communities across California! Everyone counts. Take the Census.
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COUNTY

Veterans shaped
our past, and they
shape our future.

Veterans are the backbone of communities
across America. No matter when you served,
your response to the 2020 Census will play a
part in shaping our future.

Responses to the 2020 Census will determine
how more than $675 billion in federal funds

is distributed annually for the next 10 years.
That money is used for education and public
services like parks, public transportation,
health care, emergency services, and more.

Shape
your future

2020CENSUS.GOV  STARTHERE >

D-HP-MV-EN-437
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Live - Wednesdays 3-4PM on WebEx

PRESENTER

A&ndres castille

Omar Becerra
Diana Rosas
Renay Mehta
Jerry Kong
David Escobar

Mario Mazzuca

Julie 5t. Fiarre
Idell Stokes

Dustin Strauch
Them Tuckweod
Anthony Plancarta

Arturo Aviles

Melissa Padilla

Daniel Flores

Alejandra Rodriguez-
Bobadil

Doug Hassett
lose Lopez

omar Becerma

Diana Rosas
Renay Mehta
Jerry Kong
David Escobar
Mario Mazzuca

Julie 5t. Pierre

Idell Stokes
Dustin Strauch

Thom Tuckwood

Anthony Plancarte

Arturo Aviles
Melissa Padilla

Danigl Flores

Alejandra Rodriguez-obadill

6/3/2020

6/10/2020
6/17/2020
6/24/2020
7/1/z020
7/8/2020

7f15/2020

7/22/2020
7/29/2020

8/5/2020

8/12/2020

8/19/2020
826/2020

9/2/2020

9/9/2020

Choose a Date and
click on the Link
Below to Register

Register

Register
Register
Register
Register
Register

Register

Register
Register

Ragister

Register

Ragister
Register

Register

Register

Register

Register
Ragister

iEn Vivo! Todos los Martes 3-4PM por WebEx

Presentador

Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla
Melissa Padilla

Melissa Padilla

Fecha Presentacion

7/7/20 Presentacion
7f14f20 Presentacion
7f21/20 Presentacion
72820 Presentacion
8/4/20 Presentacion
8f11/20 Presentacion
Bf18/20 Presentacion
8f25/20 Presentacion
9/1/20 Presentacion
9/8/20 Presentacion
9/15/20 Presentacion
af22/20 Presentacion

af29/20 Presentacion

Asistencia Virtual

Cuestionario del Censo

Dale dick agui!
Dale dlick agui!
Dale dick agui!
Dale dick soui!
Dale dick agui!
Dale click agui!
Dale dick agui!
Dale dick agui!
Dale dick aqui!
Dale click agui!
Dale dick agui!
Dale dick aqui!

Dale dick agui!

Virtual Questionnaire Assistance Webinar

for Self-Response

. i
'
il
Internet
self-response

Portal open
from
March 12
until
September
30

RESPOND

A step by step walkthrough of the online 2020 Census questionnaire.
Conducted live by U.S. Census Bureau Partnership Specialists.
Webinar concludes with Q&A segment fo address all questions.

Open o all community members and stakeholders.

Contact: Guadalupe Camacho Shape
Partnership Coordinator your future
guadalupe.n.camacho@2020census.gov START HERE >
Mobile: (818)963-3778

iGRATIS!

Census
2020

Recorrido virtual Paso a Paso

del Cues’rionario del Censo 2020

S 4
W

Responde
por
Internet

Portal abierto
del
12 de Marzo
al
30 de

Septiembre

-
Presentado en vivo por una representante oficial de la Oficina del
Censo.

Concluye con un segmento para contestar preguntas del publico.

Abierto a toda la comunidad.

Contact: Melissa C. Padilla
Especialista en Colaboracion S»fh?pe
Melissa.c.padilla@2020census.gov il

Movil: (213)-309-9272
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Billboard Advertisements

On the 215 heading towards San Diego about a couple of miles prior to the 60 exchange. Same billboard
on opposite side of freeway.
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Sample of Video/Website Pics

B https://www precinctreporter.com/ - @ < || Search.. 0D~

«inct Reporter Group Ne...

County of 5an Bernardino... [5 Census 2020 Self-Respons... a CA Census 2020 Self-Resp... 2020 Census United State.. (4 CA Census - We all count! [ California Census 2020 He...
TS | — T

REV. FRANK JACKSON: ALL ABOUT THE FORMER ASSEMBLYMEMBER GWEN MOORE
PEOPLE GET $300 EXTRA A WEEK IN BENEFITS PASSES AWAY

Precinct Raporter / Tri-County Bullatin / Long Bandh Landar

Read Our Weekly E-Edition! JFrecirict Reporter Brougp

Toy Savings Event
amazon goim Amazc% Mom,
Save 20% on Select TO}/S »Learn more

Inland Empire I
\ %o g
Complete it before September 30, 2020 and be counted.




SAN BERNARDINO

COUNTY

O

S\ The Sun: Local Mews, Sport...
File Edit View

% (- County of San Bemardino... (5] Census 2020 Seff-Respons... £ CA Census 2020 Self-Resp... [ 2020 Census United State... (% CA Census - We all count! [ California Census 2020 He...

COUNTY OF SAN BERNARDINO: PICTURES FROM ADVERTISEMENT /
PROMOTIONAL ITEMS

.sbsun.com,

Favorites  Tools  Help

~ & || Search.. o~

California eProcurement ... g Census HTC Areas and Zip..

A T " " . -
SL \ News Local News Sports = Things todo Obituaries Opinion Q

2.42%

Evacuations for El Dorado fire spread into Riverside
County; coming Santa Ana winds prompt
warnings

7 fatally shot at illegal marijuana grow in Riverside
County

5 gender reveal disasters: wildfires, fatal
explosion, plane crash

El Pollo Loce launches new line of L.A. Mex Burritos

San Bernardino County pares proposed list of
polling places for Nov. 3 election

Fire knocks out Edison power plant in Redlands

s 3]
lendingtree

Calculate Payment

$225,000

in
the
El Dorado fire containment grows to 16% as
firefighters work to establish lines

Suspect in Redlands double killing arrested in Las
Vegas

Victorville driver crashes into patrol vehicles,
injures San Bernardino County Sheriff's deputy

my2020census.gov | (844} 330-2020

Coronavirus: California has cut three key metrics
by half or more

This ‘New American’ crosses the U.S. border to
reclaim his life and family

Our endorsements for the 12 state ballot measures

F, )l sPonsoRED conTENT
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7:42
- Mail

@ usmagazine.com

Support After Her
Death

By Johnni Macke

healthcare and other programs in your community.

2020CENSUS.GOY or 844-330-2020

Muddling through. Ryan Dorsey
opened up about how he and his son,
Josey, are doing two months after his
ex-wife, Naya Rivera, died in a

LN LVY Ly
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NEWS SPORTS VIDEOS PHO

S

RELATED ARTICLES

d Kobe Brvant Tribute _S_t.recE!: Na;

CROSS PLATFORM VIDEO

IIBEHSIFS GOV w BO0-923-H282.

THE HOLLYWO:OD REPORTER NEWS
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7:22 a T - 7:29 a T
Y. google.com ¢
0] people. CorT j

Subscribe [

:

Vamessa Brvant and her daughicrs with ber mother Sofia Laine

Bryant is also mom to Natalia, 17, Bianka
Bella, 3'%, and 14-month-old Capri Kobe, all

with her late hushand.

Al Sharpton Urges
Voting Over Violence in
Wake of Breonna
Taylor Case

Austin Mahone Wants
to Help Kanye and
Other Artists Get Their
Masters

James Gordon Jr.in

RSABLgE. '59% Tty
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7:29 a T - 7:29 a T =
& tmz.com & tmz.com

. Gigi Hadid and Zayn
- 2 Malik Welcome Baby
v m ; Girl

Taylor Did Not Get
Justice, Slams AG for
Politics

Mike Tyson's Down To
Fight Anthony Joshua
R New Year's Eve Ball
Drop in Times Square
Going Virtual This Year
in
the
mn
the
20719
Colin Kaepernick my2020census.gov | (844) 330-2020
Speaks on Breonna -
TaylorCase,"Abolish @ 4  UFC'sKham
The Police’

ORDTH OMLAE AND GET A g— 5]
REWARDARD. D9°  AtaTby LOAD MORE STORIES
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VIDEOS PHOTOS WATCH TMZ

Disturbing Photo Surfaces
NBA, DOC RIVERS
TRYING TO HELP

NFL'S JAMES LAURINAITIS
HEARTBROKEN OVER

DAD'S DEATH
... "I'm Absolutely Crushed’

JORDYN WOODS'
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Hollywood crowd protesting Breonna Taylor's
killing; at least 1 injured
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Truck plows through Hollywood
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CRAZY COURTHOUSE ESCAPE

COP GOES SUPERMAN

ON FLEEING MAN
... Fails, Suspect at Large

DAK PRESCOTT

RIPS BREONNA
TAYLOR INDICTMENT

'Disqusting, Unacceptable’
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The US Census Bureau is currently hiring
Field Representatives at $17.08/hr, plus

- See More
Dnited Biatey Mow Hiring - Part Time -

Field Representatives
San Bernardino County, CA

$17.08 per hour

Flexible Hours!
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Help your community & the nation!
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difference. We need people gf il ages to be copnted.

2020CENSUS.GOV or 844-330-2020 .34 & \
Wi
GOV or 844-468-2020

By participating in the 2020 Census, w0132

you can make a difference. Census...

10 weeks ago - 2.2K Views Participar en Censo 2020
10 weeks ago - 1.6K Views :
oo 37 o 15

SSCENSUS.GOV- or. 800-923°8282) 0:31
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: County of San Bernardino
— Published by C.L. Lopez @ - September 3 - @

San Bernardino County Human Services
September 3 - @

It's a sign.... that you should participate in the 2020 Census! We have
a number of billboards throughout the community reminding residents
to complete the Census!

Take a few minutes to complete the questionnaire online at
www.my2020census.gov and shape the future of our community!

Census results help decision makers determine how to spend billions
of dollars to improve education, healthcare, highways, public safety
and other services in our community. For more information, please
visit www.2020census.gov or call 1-800-923-8282. #IECounts
#2020Census #Census
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County of San Bernardino
Published by C.L. Lopez @ - October 15 at 5:32 PM - @

Thank you to all who have already participated in the 2020 Census.
Today is the final day to be counted. Visit 2020Census.gov to respond.

OCTOBER Today is the

last day
to respond to
the 2020 Census!

THURSDAY
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Advertisements at Gas Stations

AMPAIGN REPORT
US CENSUS

DATE | 9/9/20

CLIENT | US Census Bureau San Bemardino County
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Library
Administration
777 East Rialto Ave.
San Bernardino, CA
92415-0035

(909) 387-2220

Adelanto Branch
11497 Bartlett Ave.
Adelanto, CA 92301-
1901

(760) 246-5661

Apple Valley Newton
T. Bass Branch
14901 Dale Evans
Parkway

Apple Valley, CA
Q2307

(760) 247-2022

Barstow Branch

304 E. Buena Vista St.
Barstow, CA 92311-
2806

(760) 256-4850

Kaiser Branch
11155 Almond Ave.
Fontana, CA 92337
(209) 357-5900
14174

Lake Arrowhead
Branch

27235 Highway 189
Bluejay, CA 92317-
il

{909) 337-3118

Loma Linda Branch
25581 Barton Rd.
Loma Linda, CA
Q2354-3125

(909) 796-8621

Lucerne Valley
Janice Horst Branch
33103 Old Woman
Springs Rd.

Lucerne Valley, CA
Q2356-408

%

@

Big Bear Lake
Branch

41930 Garstin Dr.
Big Bear Lake, CA
92315-1809
(909) B66-5571

Bloomington Branch

18028 valley Blvd
Bloomington, CA
92316

(909) 820-0533

Cal Aero Preserve
Academy Branch
15850 Main Street
Chino, CA 91708
(909) 606-2173

Carter Branch
2630 N. Linden Ave.
Rialto, CA 92377
(909) 854-4100
®x28148

Mentone Senior
Center and Library
1331 Opal Ave.
Mentone, CA 92359
(909) 794-0327

Montclair Branch
9955 Fremont Ave.
Montclair, CA 91763
(909) 624-4671

Muscoy Baker
Family Learning
Center

2818 Macy Street
Muscoy, CA 92407
(009) 887-5167

Needles Branch
1111 Bailey Ave.
Meedles, CA 92363
(760) 326-9255

Y%

%

¥

%
7

Chino Branch

13180 Central Ave.
Chino, CA 91710-4125
(909) 465-5280

Chino Hills James S.
Thalman Branch
14020 City Center Dr.
Chino Hills, C& 91709-
5442

(909) 590-5380

Crestline Branch
24105 Lake Gregory
Dr.

Crestline, CA 92325-
1087

(909) 338-3294

Fontana Lewis
Library &
Technology Center
8437 Sierra Avenue
Fontana, CA 92335-
3892

(909) 574-4500

Phelan Memorial
Library

9800 Clovis Rd.
Phelan, CA 92371
(760) B6B-3053

Rialto Branch
251 West 1st St

Ria

lto, CA 92376

(909) 875-0144

Running Springs
Branch
2677 Whispering Pines

Dr.

Running Springs, CA
Q2382-248
(909) 867-3604

Summit Branch
15551 Summit Ave.
Fontana, CA 92336
(909) 357-5950
x®15113

22795 Barton Rd.
Grand Terrace, CA
02313-5271

(909) 783-0147

Hesperia Branch
9650 7th Ave.
Hesperia, CA 92345-
3242

(760) 244-4898

v

Highland Sam J.
Racadio Library &
Environmental
Learning Center
7863 Central Ave.
Highland, CA 92346-
4107

(909) 425-4700

%

Joshua Tree Branch
6465 Park Blvd.
loshua Tree, CA
Q2252-2371

(760) 266-8615

v

Trona Branch
82805 Mountain View
Trona, CA 93562
(760) 372-5847

Twentynine Palms
Branch

6078 Adobe Rd.
Twentynine Palms, CA
Q2277-2354

(760) 367-9519

Wrightwood Branch
6011 Pine St.
Wrightwood, CA
92397-1962

(760) 249-4577

Yucaipa Branch
12040 5th 5t.
Yucaipa, CA 92399
(909) 790-3146
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Yucca Valley Branch
57098 29 Palms

Highway

Yucca Valley, CA
92284

(760) 228-5455
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KBHR RADIO CAMPAIGN (BIG BEAR/LAKE ARROWHEAD/MOUNTAIN AREA/SOME DESERT): 9/21/20
THROUGH 10/5/20

KBHR developed the scripts based on information that the County provided playing 255 spots for an
estimated 33,433 impressions. KBHR DJs also did live, unrecorded announcements about the Census and
the importance of responding. Please note the date to respond was updated to reflect 10/5/20 with the
U.S. Census’ extension through 10/5/20. Sample video recordings included.

Script One

It's time to complete the 2020 Census. Your participation is key to securing federal and state dollars for
much needed services in the Big Bear community. It’s estimated that each person who does NOT complete
the census is a loss of $2000 annually to the state. That’s $20,000 per person over a 10 year period. Those
dollars help to pay for roads, schools, housing and social programs. Only one person per household needs
to complete the survey and completing the questionnaire only takes minutes. Visit my2020census dot gov
or call 1-844-330-2020 and be represented! If you are a Big Bear resident or you spend the majority of the
year in Big Bear, won’t you take the time today to be counted and help shape the future of our
community? Remember, your answers are strictly confidential, no matter who you are or where you are
from. Visit my2020census dot gov or call 1-844-330-2020. My2020census dot gov or 1-844-330-2020.
Please respond by September 30th! And, thank you!

Script Two

Time is running out! Big Bear, now is the time to complete the 2020 census! Our community’s reporting
numbers are well below the state and national averages. So, why is it important to complete the census?
Because we want to make sure our community receives our fair share of state and federal funding for
roads, schools, housing and social programs for the next 10 years. The census also determines how many
representatives we will have in government. Please do your part and complete the 2020 census today
either on-line or by telephone. Visit my2020census dot gov. That’s my-2020-census dot gov. Or call 1-844-
330-2020. Through a series of 9 simple questions, you and those living in your household will be counted.
And, by law, the data collected by the Census Bureau is kept strictly confidential. Complete the
guestionnaire at my2020census dot gov or call 1-844-330-2020, that’s 1-844-330-2020. Please respond
by September 30th. Thank you!

Script Three

2020 is the year of the census which aims to count the entire population of the country and the location
where each person usually lives. The data will determine funding and government representation for our
community for the next 10 years. If you haven’t yet completed the 2020 Census, please, do so today! Visit
my2020census dot gov. That’s my-2020-census dot gov. Or call 1-844-330-2020. Your responses are safe,
secure and protected by federal law. An accurate census count of our community makes a huge difference
in the amount of State and Federal funding distributed to California, San Bernardino County and Big Bear.
If you or your household member has already completed the 2020 Census, thank you! If not, please do
your part to help shape the future of Big Bear. Only one person per household needs to complete the
qguestionnaire for everyone living at the residence. And, it only takes a few minutes. Log on to
my2020cenus dot gov or call 1-844-330-2020. Please respond by September 30th. Thank you!
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Z107.7 CAMPAIGN (JOSHUA TREE/MORONGO BASIN AREA): 9/22/20 THORUGH 10/5/20

7107.7 Ads were live reads through the end of the campaign of 10/5/20 for 140 spots for an estimated
77,777 impressions. Please note that the deadline date mentioned below was adjusted when the
campaign was extended to 10/5/20.

Script 1

If you’re concerned about responding to the Census because of your immigration status, don’t be. The
2020 Census is making sure that your information is safe and not shared. The Census affects every state,
on down do the smallest of communities like ours here in the Desert. Census data determines how billions
of dollars will flow into each community. Your response truly does help shape our community, not just for
today, but for the next 10 years...so you can help leave a legacy. Here’s your homework, for the few days,
ask all of your friends and neighbors if they’'ve answered the Census yet. It's not too late, but September
30t is the deadline. Anyone can get more info and respond by visiting 2020Census.gov online.

Script 2

If you’re thinking “The Census doesn’t affect me, so why should | respond”...you couldn’t be further from
the truth! The Census affects every state, on down to the smallest of communities like ours here in the
desert. Census data determines how billions of dollars will flow into each community. From school
lunches, head start programs, highway and road improvement, support for firefighters and their families.
Even healthcare agencies like Medicaid help for insurance for small children. You're response truly does
help Shape Our Community. And there’s no worry about your information being shared. Ask your friends
and neighbors if they’ve answered the Census today! It’s not too late, but September 30%" is the deadline.
Anyone can get more info and respond, by visiting 2020Census.gov online.

LAX 103.1 SPANISH CAMPAIGN (HI-DESERT): 9/24/20-9/30/20
Ads were recorded in Spanish and 184 spots played for an estimated 18,520 impressions.

It’s not too late. There's still time to participate in the 2020 Census. We're counting on you to take a few
minutes to complete the questionnaire online and shape the future of our community. Census results help
decision makers determine how to spend billions of dollars to improve education, healthcare, highways,
public safety and other services in our community. For more information, please Vvisit
www.2020census.gov or call 1-800-923-8282.
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COUNTY OF SAN BERNARDINO: MESSAGE TO EMPLOYEES

Mon 8/31/2020 8:41 AM

Postmaster, County of San Bernardino

County employees encouraged to complete the U.5. Census by Sept. 30

www.sbcounty.gov

SAN BERNARDINO

COUNTY Postmaster

Census
2020

IECounts.arg

County employees encouraged to complete
the U.S. Census by Sept. 30

San Bernardino County employees are encouraged to
participate in the 2020 Census.

By participating in the Census and taking a few minutes to
complete the questionnaire online

at www. 2020census.gov, you can shape the future of our
community.

Census results help decision makers determine how to
spend billions of dollars to improve education, healthcare,
highways, public safety and other

services in our community. Results also impact political
representation at all levels of government.

The Census will end September 30.

For more information, please visit www_ 2020census.gov or
call 1-800-923-8282.

To learn more, watch these videos:

English Video: hitps://lyoutu.be/ScGegHgfiFg

Spanish Video: hitps:/fyoutu be/OEWY | igik

Past Postmaster Messages Countywide Vision
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AGENCY: City of Colton

Marketing Efforts

¢ City of Colton~Community Services Department
Published by Heidi Strutz (71 Aprl 17 - @

Count for COLTCN by filling out the 2020 Census!

U.S. Census Bureau e Like Page

April 17 - Y

It is National Community Development Week! Fill out your 2020 Census and include

everyone who lived in your home on April 1st. Remember, this count helps inform,

See More
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CENSUS 2020

MONTH/YEAR: April 2020

Questionnaire Assistance Centers (QACs) — Outreach Location

¢ City of Colton~Community Services Department

Published by Heidi Strutz April 1 Q

Count for Colton Today!
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CENSUS 101

It's about fair
representation.

CENSUS 101

It's about
redistricti
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CENSUS 101

Taking part is

your civic duty.

CENSUS 101

Everyone
counts.

coltoncs

CENSUS 101

You can help.

CENSUS 101

Your data are
confidential.

wil LTE EE

Channel 3 - This image was posted on the local
City TV Station which residents can access and is
shown in City Hall.

Quarterly Brochure Back Page — mailed to 10,000
households and over 4,000 handed out at city
facilities, programs and events.



SAN BERNARDINO

COUNTY CENSUS 2020

AGENCY: City of Colton MONTH/YEAR: May 2020

Questionnaire Assistance Centers (QACs) — Outreach Location
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WE ALL COUNT FOR COLTON!

ake the 2020 Census
Census Dnline Today!
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City of Colton~Community Services Department
Published by Heidi 4 May 21 al 1225 PM - Q

The Census Bureau protects your personal information and your responses
are used only to produce statistics. Do your part. Complete the 2020 Census
onfine at www.2020Census gov

that could identify you

YOUTUBE.COM

2020 Census: The Census Bureau Protects Personal
Information!
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Participate in the 2020 Census to ensure
resources are put to good use in Colton.
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Census today—and impact the next 10 years of health care, infrastructure.
and education.
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Shape your future. It's not too late.. Complete the 2020 Census online today!
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CENSUS 101

It's about fair
representation

TIERTH

It's about
redistricting.
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CENSUS 101

 Taking part is

your civic duty.

Everyone
counts.

Channel 3 - This image was posted on the local
City TV Station which residents can access and is
shown in City Hall.

CENSUS 101

You can help.

Quarterly Brochure Back Page — mailed to 10,000
households and over 4,000 handed out at city
facilities, programs and events.

Your data are
confidential.



SAN BERNARDING CENSUS 2020
COUNTY MONTHLY REPORT

AGENCY: City of Colton REPORT MONTH/YEAR: JUNE 2020
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Make a difference for our community by completing the 2020 Census from
home at www.2020census.gov.

¢ N

Businesses use
Census data. Help

: ’ them by completing
. your Census!

California Census
May 28 - ¢

e Like Page

Did You Know: Businesses use Census information to decide where to invest their

| Getting an count could mean new jobs in your community, so m...
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City of Colton~Community Services Department
¢ Published by Heidi Strutz (7 - June 17 - @
Almost 1 million young children were not counted in the 2010 Census
Respond to the #2020Census today, making sure to include every child in
your household—even if they are not related to you. For more information
about counting young children. visit 2020CENSUS. GOV,
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City of Colton~Community Services Department
Published by Heidi Strutz [2] - June 24 - Q@

At a time when we're all keeping a little distance, we can still come together.
Respond to the #2020Census online today. Learn more at
2020CENSUS.GOV.

19,794 Views

U.5. Census Bureau @
June 13 - Gy

s Like Page

At a ime when we're all keeping a littie distance, we can still come logether. Respond
fo the #2020Census online toeday. Learn more at 2020CENSUS GOV
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Other:

Channel 3 - This image was posted on the local City TV Station which residents can access and is shown in
City Hall.

Quarterly Brochure Back Page — mailed to 10,000 households and over 4,000 handed out at city facilities, programs and
events.
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It's about fair Taking part is
representation. || your civic duty.
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It's about Everyone Your data are
redistricting. counts. confidential.




SAN BERNARDING CENSUS 2020
COUNTY MONTHLY REPORT

AGENCY: City of Colton REPORT MONTH/YEAR: July 2020

Questionnaire Assistance Centers (QACs):
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City of Colton~Community Services Department

Published by Heidi Strutz |71 - 23h - &
Do you have guestions about completing the 2020 Cansus?
The Community Services Staff is on the North West corner of Rancho
Avenue and 'C’ Street, until 1:00 p.m. today, to answer your questions. We
also have some super cool giveaways!
Please be sure to wear a face covering and follow social distancing
guidslines.

Online Today!

www.2020census.gov

City of Colton~Community Services © Send Message
Department
G nment Organization

1,657 53 e
Boost Pos!
People Reached Engagements

O 4| 5 Shares

City of Colton~Community Services Department
Published by Heidi Strutz im- &
The #2020Census impacts funding for the things that matter most. Your
response impacts your parks, schools, and so much more. Leam more
at 2020CENSUS.GOV.

Complete the
2020 Census today. .

6,923 Views

U.S. Census Bureau @ b Like Page
5d-Q
The #2020Census impacis funding for the things that matter most: Your response

impacts your parks, schools, and so much more. Leam more at
2020CENSUS.GOV.



City of Colton~Community Services Department
Published by Heidi Strutz 4d- S

On Thursday, July 23 from 11:00 a.m. to 1:00 p.m, the Community Services
Staff will be on the North East comer of Pepper Avenue and San Bemnardino
Avenue, in the CVS parking lot, to answer your 2020 Census questions. We
also have some super cool giveaways!

Please be sure to wear a face covering and follow social distancing
guidelines. #ColtonCSD #2020Census #CSDConnect #5tayConnected
#CommunityFirst
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Take the 2020 Census |
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City of Colton-Community Services
Department

a

CUnited States®

ensus
2020

o Like [J) comment 2D Share 4~

4c 185 S B® @

Complete the 2020 Census to ensure that you are counted.
Make a difference in your your community today.

L 909.370.6153 @@ColianCSDnFucebook.com,’ColionCSD

coltoncsd

CUnited States®

ensus coltoncsd | Count. You Count. We All
2020

Count for Colton. Complete the 2020
Census online today at
www.2020Census.gov #2020Census
#WeAllCountforColton #ColtonCSD
#CSDConnect

Qv

e Liked by jbms_library and 6 others

Complete the 2020 Census to ensure that you are counted.
Make a difference in your your community today.

L3 909.370.6153 @@CollonCSD i Facebook.com/ColtonCSD
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el Take the 2020 Census

' Cen Online Today! @ coltoncsd On Thursday, July 23 from

11:00 a.m. to 1:00 p.m, the Community
Services Staff will be on the North East
corner of Pepper Avenue and San
Bernardino Avenue, in the CVS parking
lot, to answer your 2020 Census
questions. We alsc have some super
cool giveaways! Please be sure to wear
a face covering and follow social
distancing guidelines. #ColtonC5D
#2020Census #CSDConnect

N OQvY N

Q, Liked by jbms_library and 28 others

20 www.2020census,goy

Channel 3 - This image was posted on the local City TV Station which residents can access and
is shown in City Hall.

Quarterly Brochure Back Page — mailed to 10,000 households and over 4,000 handed out at city
facilities, programs and events.
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CENSUS 2020

SAN BERNARDINO

COUNTY

AGENCY: City of Colton MONTH/YEAR: August 2020

Questionnaire Assistance Centers (QACs) — Outreach Location
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Marketing Efforts
Banners

WE ALL COUNT FOR COLTON!

Take the 2020 Census
Dnline Today!
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Participate in the 2020 Census to ensure +

resources are put to good use in Colton.
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Taking part is

your civic duty.

CENSUS 101

Everyone
counts.

Your data are
confidential.

Channel 3 - This image was posted on the local
City TV Station which residents can access and is
shown in City Hall.



SAN BERNARDINO CENSUS 2020
COUNTY

AGENCY: City of Colton MONTH/YEAR: September 2020

Questionnaire Assistance Centers (QACs) — Outreach Location
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Marketing Efforts
Banners

Take the 2020 Gensus |
Online Today!
www.2020census.gov

Social Media

City of Colton~Community Services Department
September 1- @ R

Don't delay. .. complete the 2020 Census today! Visit wew 2020Census.gov
before time runs out.

Time to respond is running out!

MPLETE THE 2020 CENSUS NOW.

U5, Census Bureau & upds
August 31
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City of Colton~Community Services Department
September3- @&

Colion is behind the state and county self-response rafes, but its not too
Iate. Take some time this weskend to enter you and your families
informetion, its fast and easy et www. Census2020.gov. Census is important
in receiving federal funding for schools, reads and other resources. Cansus

The Gensus provides critical data that lawmakers, business
owners, leachars and many others use to provide daily
services, products, and suppart for your community. Every
year, federal funds go fo hospilals, fire departments,
schoals, roads and other resources based an Census data.
Complete yours onfine today at www.2020Census.gov
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Take time today to enter
your information, it's easy
from your phone, tablet
or computer.
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City of Colton~Community Services Department
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Free Movie Trivial Grab your family and join the CSD Staff for Monsters Inc.
movie frivia next Friday, September 11 at 600 p.m. ive on Facebook
Participating is a3 easy as 1,2, 3
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ASEASY A5 1,2 3l

1. Pick up your materials for your craft and snack at the
Hatton Cormunity Certeon Wednesdop September 5, |
from &30-6.30 p.m. or while supplies last.

1. Watch the mouie on your own. Auailable on You
Tube, Google Play, & Disney (subscriptian required).
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City of Colton~Community Services Department g , ; g
Septamber 53t 312 PM- @ t City of Colton~Community Services Department was live.

September 11 at 8:00 PM - @&

Free Movie Trivia! Grab your family and join the CSD Staff for Monsters Inc.

movie frivia next Friday, September 11 at 6:00 p.m. live on Facebook. Pick i
up your FREE materials, brought to you by the U.S. Census, at the Hutton

Community Center on Wednesday, September 9 from 4:30-6:30 p.m.
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your civic duty.
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Everyone
counts.

Your data are
confidential.

Channel 3 - This image was posted on the local
City TV Station which residents can access and is
shown in City Hall.



Outreach Images

Senior Meal Delivery:
Items distributed: totes, flyers, magnets

T CAVe

soxtana 2020

www.fontana.org/census2020




CityLink Meal Distributions
ltems distributed: Flyers, t-shirts, totes, and magnets




FUSD Grab N’ Go Meal Distributions
Items distributed: totes, t-shirts




Retractable Banner in City Hall
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COVID-19 Testing Site Tabling
Items distributed: hand sanitizer, totes, flyers, magnets, stickers

inthe E:musuwl. Thiee Ways to Complete the Coneus

Yenn e a fferenes s e




Backpack Spectacular Drive-Thru Resource Distribution
Items distributed: totes, flyers, magnets, stickers, shirts




RED NUMBERS ARE
2010 CENSUS FINAL
RETURN PERCENTAGE

BLUE NUMBERS ARE
2020 CENSUS CUR-
RENT RETURN
PERCENTAGE AS OF

4-30-2020
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CITY OF UPLAND 2020 CENSUS RETURN MAP

2020 CITY OF UPLAND COMPLETE COUNT COMMITTEE



RED NUMBERS ARE 2010 CENSUS FINAL RETURN PERCENTAGE
BLUE NUMBERS ARE 2020 CENSUS CURRENT RETURN PERCENTAGE
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78.3% 75.3%
75.8% 71.4%
8.21 8.23 8.24 9.01
53.4% 66.9% 66.7% 63.2%
53.6% 61.2% 60.9% 62.5%
9.03
58.7% 58.8%
2.01 8.25 8.26 9.04
68.2 % 53.8% 67.3% 62%
59.8% 55.8% 69.5% 65.1%

CITY OF UPLAND 2020 CENSUS RETURN MAP
2020 CITY OF UPLAND COMPLETE COUNT COMMITTEE

5-27-2020




RED NUMBERS ARE 2010 CENSUS FINAL RETURN PERCENTAGE
BLUE NUMBERS ARE 2020 CENSUS CURRENT RETURN PERCENTAGE

CENSUS TRACT
NUMBER

*

Yellow Star indicates
that particular
Census Tract has
exceeded the 2010
response rate.

5

53.4%
54%

2.01

68.2 %
60.1%

8.15

80.8%
81.3%

8.17

78.3%

76.1%

8.23
66.9%
61.8%

<

8.25

53.8%
56.2%

8.14

83.8%
82.6%

8.26

67.3%
69.8%

8.20

82.6%
82.6%

8.19

76.9%
76.3%

8.08

75.3%
71.8%

9.01
63.2%
63.1%

9.03 58.7%
59%

9.04
62%*

65.4%

CITY OF UPLAND 2020 CENSUS RETURN MAP
2020 CITY OF UPLAND COMPLETE COUNT COMMITTEE

6-4-2020




RED NUMBERS ARE 2010 CENSUS FINAL RETURN PERCENTAGE
BLUE NUMBERS ARE 2020 CENSUS CURRENT RETURN PERCENTAGE

2.01 8.25 8.26 9.04
68.2 % 53.8% 67.3% 62%
64% 60.1% 74% 70% ot
Tracts below
CITY OF UPLAND 2020 CENSUS RETURN MAP e

2020 CITY OF UPLAND COMPLETE COUNT COMMITTEE "'.:."'
Submitted by James Breitling, Committee Chair
OVE UPLAND IS 73.9% Response
State of California 66.4% Response Rate
Nationwide 64.4% Response Rate

As of 8/23/20



L] 4/3/2020 5/7/2020 5/16/2020 5/20/2020 5/27/2020 6/4/2020 6/9/2020 7/9/2020 7/20/2020 8/4/2020 8/23/2020 9/1/2020

2.01| 56.00%| 57.70% 58.80% 59.30% 59.80%| 60.10%| 60.40% 61.10% 61.20%| 62.60% 64.00% 66.10%
8.08| 68.70%| 70.40% 71.00% 71.20% 71.40%| 71.80%| 71.90% 72.30% 72.40%| 73.70% 75.80% 76.70%
8.13| 75.50%| 80.50% 82.00% 82.70% 83.10%| 83.30%| 83.60% 83.90% 84.10%| 85.10% 86.70% 88.20%
8.14| 76.80%| 79.90% 81.50% 82.00% 82.40%| 82.60%| 83.00% 83.50% 83.60%| 84.20% 85.70% 87.20%
8.15| 75.20%| 77.90% 79.30% 80.00% 80.50%| 81.30%| 81.40% 82.10% 82.10%| 83.20% 85.20% 86.20%
8.16| 77.70%| 80.50% 81.80% 82.10% 82.70%| 82.80%| 82.80% 83.10% 83.30%| 84.80% 86.50% 87.40%
8.17| 71.80%| 74.10% 75.20% 75.60% 75.80%| 76.10%| 76.30% 76.80% 77.00%| 78.30% 80.10% 81.30%
8.18| 74.10%| 75.20% 76.10% 76.40% 76.90%| 77.20%| 77.20% 77.50% 77.70%| 78.70% 80.80% 81.90%
8.19] 69.60%| 73.50% 75.20% 75.50% 75.90%| 76.30%| 76.50% 76.90% 77.10%| 78.00% 80.40% 81.10%

8.2] 76.60%| 79.90% 81.30% 81.50% 82.20%| 82.60%| 82.60% 83.00% 83.10%| 84.10% 86.10% 87.30%
8.21| 51.00%| 52.20% 53.00% 53.20% 53.60%| 54.00%| 54.10% 54.60% 54.80%| 56.30% 58.20% 60.70%
8.23| 56.70%| 59.70% 60.30% 60.70% 61.20%| 61.80%| 62.00% 62.60% 62.70%| 63.70% 66.10% 67.40%
8.24| 57.00%| 59.60% 60.50% 60.70% 60.90%| 61.10%| 61.30% 61.60% 61.69%| 63.00% 64.40% 65.80%
8.25| 52.40%| 54.40% 55.40% 55.60% 55.80%| 56.20%| 56.40% 56.70% 56.80%| 58.30% 60.10% 61.70%
8.26] 65.80%| 68.10% 68.70% 69.00% 69.50%| 69.80%| 70.20% 70.50% 70.90%| 72.20% 74.00% 75.70%
9.01| 54.60%| 60.70% 61.50% 61.80% 62.50%| 63.10%| 63.10% 63.70% 64.00%| 65.20% 67.80% 68.30%
9.03| 54.60%| 56.90% 57.90% 58.20% 58.80%| 59.00%| 59.10% 59.30% 59.70%| 61.10% 63.30% 64.00%
9.04| 61.00%| 63.00% 64.20% 64.30% 65.10%| 65.40%| 65.60% 66.10% 66.60%| 67.90% 70.00% 71.40%




RED NUMBERS ARE 2010 CENSUS FINAL RETURN PERCENTAGE Upland Ranks

BLUE NUMBERS ARE 2020 CENSUS CURRENT RETURN PERCENTAGE 129 out of
' 482 Cites and

Town in the
State of

California

CENSUS TRACT
NUMBER

b3

Yellow Stars
indicates that
particular Census
Tract has exceeded
the 2010 response
rate.

8.08

75.3%
82.1% 78.1%
(‘-
8.21 * 8.23 24 9.01
53.4% 66.9% 66.7% 63.2%
b 63.0% 69.0% 69.0% 70.6%
TO COUNT 9.03 58.7%
TRACTS '< ';,{f’ 67.1%
2.01 8.25 8.26 9.04
68.5 % 53.8% 67.3% 62.0%
& 68.2% 64.7% 78.0% 73.5% Remalning
Tracts below

2010

response
rate

CITY OF UPLAND 2020 CENSUS RETURN MAP
2020 CITY OF UPLAND COMPLETE COUNT COMMITTEE
Submitted by James Breitling, Committee Chair
OVERALL UPLAND IS 76.8% Response Rate
State of California 68.8% Response Rate
Nationwide 66.4% Response Rate

As of 9/27/20




MAKE

UPLAND
« COUNT!

For more
information,
visit
2020Census.gov

CENSUS

Make Upland Count!

Help make the quality of life in Upland by participating in the 2020 Census. Hundreds of
billions of dollars are at stake every year for the next 10 years. Responding to the 2020
Census affects the allocation of funding for Upland’s public resources, including funding
for roads, school programs, children’s health insurance, foster care, and emergency
services. For every person that is not counted in Upland approximately $2,000 of
federal funding is lost. Please make sure you and your family get counted. Last day to
complete and submit your survey is October 31, 2020.

Three Ways to Complete the Census quick 9 Question Survey in 13 Different
Languages:

Phone: Call (844) 330-2020

Online: 2020Census.gov

Mail: Limited addresses will receive paper forms or call to request a paper survey in the

mail.

For more information, visit 2020CENSUS.GOV


https://2020CENSUS.GOV
https://2020Census.gov
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For more
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CENSUS

Make Upland Count!

Help make the quality of life in Upland by participating in the 2020 Census. Hundreds of
billions of dollars are at stake every year for the next 10 years. Responding to the 2020
Census affects the allocation of funding for Upland’s public resources, including funding
for roads, school programs, children’s health insurance, foster care, and emergency
services. For every person that is not counted in Upland approximately $2,000 of
federal funding is lost. Please make sure you and your family get counted. Last day to
complete and submit your survey is October 31, 2020.

Three Ways to Complete the Census quick 9 Question Survey in 13 Different
Languages:

Phone: Call (844) 330-2020

Online: 2020Census.gov

Mail: Limited addresses will receive paper forms or call to request a paper survey in the

mail.

For more information, visit 2020CENSUS.GOV


https://2020CENSUS.GOV
https://2020Census.gov
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DEVELOPMENT SERVICES e B et ren
PLANNING 2020 Census

© Planning Services

© General Pian & Map Virtual Questionnaire Assistance Webinar (English)

© Zoning Code & Map Virtual Questionnaire Assistance Webinar (English)
S Sign up for the Upland webinar and complete your 2020 Census to
& receive a $20 Gift Card to Stater Bros.
© Planning FAQ
Reglster to participate in the

© Cable Aport Land use Comp. Plan
Virtual Questionnaire Assistance Webinar
© Bridge Development Project
Live - Every Wednesday in September from 3:00 p.m. - 4:00 p.m.
© Current Projects
o= & To participate in a webinar please choose from one of the dates below to participate and
gmena) Revew click the link to register for the webinar,
© 2020 Census
DATE REGISTER

© Temporary Outdoor Dining Permit

© Temporary Outdoor Merchandise Display 09/30/2020  Click Here
Permit

© Vehicle Miles Traveled

Seminario Web de Asistencia Con el Cuestionario Virtual (Espanol)

¥:seminario Web de Asistencia Con el Cuestionario Virtual (Espanol)
Registrese en el seminario web de Upland y complete su censo 2020
para recibir una tarjeta de regalo de $ 20 para Stater Bros.

Registrate para participar en el

web de con el virtual

En vivo: Todos los Martes de Septiembre de 6:00 p.m. a la 7:00 p.m.

Para participar en un seminario web, elija una de las siguientes fechas para participar
y haga clic en el enlace para registrarse en el seminario web.

FECHA REGISTRO

09/28/2020  Dale "Click" Aqui

2020 Census, Be Counted in Upland!

#:2020 Census, Be Counted in Upland!
For more information regarding the 2020 Census, please view the flyer, available in English and Spanish, below.

* 2020 Census fiyer - English
= 2020 Census flyer - Spanish

For more please visit: i gov/

Additional Resources

English and Spanish Language Hours of Operation: Customer Service Representatives are available every day from 7am to 2am Eastern Time on the following
phone lines:

« English (for 50 states and Washington, D.C.): 844-330-2020
« Spanish (for 50 states and Washington, D.C.): 844-468-2020
« TDD (Telephone Display Device): 844-467-2020

Non-English and Non-Spanish Language Hours of Operation: Customer Service Representatives are available Monday through Friday from 8am to 10 pm
Eastern Time on the following phone lines:

Chinese (Mandarin): 844-391-2020
Chinese (Cantonese): 844-398-2020
Vietnamese: 844-461-2020
Korean: 844-392-2020

Russian: 844-417-2020

Arabic: 844-416-2020

Tagalog: 844-478-2020

Polish: 844-479-2020

French: 844-494-2020

Haitian Creole: 844-477-2020
Portuguese: 844-474-2020
Japanese: 844-460-2020

To help you respond, the Census Bureau also offers web pages and guides in 59 non-English languages, including American Sign Language, as well as guides in
Braille and large print.



ESCARPE

DEVELOPMENT SERVICES










iGRATIS! Recorrido virtual Paso a Paso del

. ° I - [ ] o
iEn Vivo! Todos los Martes 6-7PM por Cuestionario del Censo 2020

WebEx

- d
PRESENTADOR FECHA PRESENTACION REGISTRO iMi pais cuental

Omar Becerra 9/1/2020 Asistencia Virtual ~ Dale “Click” Aqui El Censo de]’ 2020 ya llegd vy los resultados Portal abierto
le daran forma al futuro de los
del 1-29 de

Omar Becerra 9/8/2020 Asistencia Virtual “Click” Aqui .
Responde Septiembre

por
Omar Becerra 9/15/2020 Asistencia Virtual “Click” Aqui 2020

. Internet
Estados Unidos

Omar Becerra 9/22/2020 Asistencia Virtual “Click” Aqui durante los préxjmgs afos.
e propongo que respondas ol censo oy I
Te propongo que respondas al censo hoy.

Omar Becerra 9/29/2020 Asistencia Virtual “Click” Aqui #Censo02020

Presentado en vivo por un representante oficial de la
Oficina del Censo.
i é Concluye con un segmento para contestar preguntas del
Tu eres responsable SRS | publico.
de tu futuro = A= L Abierto a toda la comunidad.

Contact: Omar Becerra _
Lead Partnership Specialist Dale forma CUmtedStates

Omar.Becerra@2020census.gov a tu futuro 53835

Mobile: (213) 300-6163 EMPIEZA AQUI >



http://www.2020census.gov/
mailto:guadalupe.n.camacho@2020census.gov
http://www.2020census.gov/
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=r1423531a0f4ea959618b0da05c47121e
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=ra1bcdf01f56c4d22fc4208ca0938588f
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=r45c26763aa5cf215ccbb0b0808db9974
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=r9666d9033bd5b058a316d833eb2a71d9
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=r65eb4cc4cff8afb6d16a527109623a67

IT’S NOT TOO LATE VIRTUAL QUESTIONNAIRE ASSISTANCE
Need Help Completing Your WEBINAR FOR SELF-RESPONSE

2020 CENSUS?

Register to participate in the

Virtual Questionnaire
Assistance Webinar

Live- Wednesday’s 3pm-4pm on Webex ¥ g

To participate in a webinar please choose from one of the dates 0 %
below you wish participate and click the link to register
for the webinar.

HOST DATE PRESENTATION REGISTER

Q A step by step walkthrough of the online 2020 Census questionnaire.
Omar Becerra 9/2/2020 WEBINAR CLICK HERE O Conducted live by U.S. Census Bureau Partnership Specialists.

O Webinar concludes with Q&A segment to address all questions.
Omar Becerra 9/9/2020 WEBINAR CLICK HERE 0 Open to all community members and stakeholders.

Gift Cards will be issued to resident after completing both the Virtual
GliEl Bemaie 9/16/2020 WEBINAR CLICK HERE Questionnaire Assistance Webinar and the 2020 Census. A Census
- Response Representative will assist you in filling out your 2020 Census at
the conclusion of the VOQA webinar. Gift Cards can be picked up at City
Omar Becerra 9/23/2020 WEBINAR CLICK HERE Hall on Mondays and Thursdays from 8am to 10am. There will be an your future
Upland Complete Count Census Committee member onsite to issue you START HERE >
the $20 Stater Bros gift card. Any questions please contact
James Breitling, Upland Complete Count Committee Chair

(909) 342-2523 or jpbreitling@gmail.com

Omar Becerra 9/30/2020 WEBINAR CLICK HERE



http://www.2020census.gov/
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=r5d0653dfa0c585e1c3e9ee6fe5d618e3
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=r069bc7a594eb99a2ab4264304d457699
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=rb03bc9509de2b828f22e16eeba7c9473
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=re82afe91ca101d99245e8c97ac6587bb
https://guadalupecamacho.my.webex.com/guadalupecamacho.my/j.php?RGID=rf3667f8ccbe00ee84039710a974fe80e

IT'S NOT TOO LATE

Need Help Completing Your
2020 CENSUS?

Register to participatein a FREE

Virtual Questionnaire
Assistance Webinar

Click the link to register for the webinar.

VIRTUAL QUESTIONNAIRE ASSISTANCE
WEBINAR FOR SELF-RESPONSE

Sign up for

the webinarand |
complete your |

2020 Census

to receive a

$20 Gift Card to Stater Bros.

Gift Cards wall be mssued to resident after completing both the Virtual Cuestionnane Assistanoe Wiebinar (VOA)
and the 2000 Cenmus. A Census Response Represertative will assisr you in filing ou your 2020 Census @ the
comchson of the WA webinar, These will be an Upland Cormplete Cowtt Cenus Comemattes mermbes e &t
City Hall on Mondays and Thursdays from Bam 1o 10am to issue you the 520 Sater Bros. gift cord. Pleose
contac kames Brerting, Upland Complete Count Commitiee Chanr at (906) 342-7523 or jporestlingi@grmal.com
for mone infonmaton on The webinar Negslraton or Eil Gand promaoron.

Sh United States®
9Pe | Census

your future
START HERE > 2020




NO ES TARDE...
Necesita ayuda para completar su
2020 CENSO?

Registrate para participaren &

WEBINAR DE ASISTENCIA
CON EL CUESTIONARIO
VIRTUAL

Clic en el enlace pararegistrarse en el
seminario web:

VIRTUAL QUESTIONNAIRE ASSISTANCE
WEBINAR FOR SELF-RESPONSE

Registrese para

tomar el seminario

web y completar

su Censo 2020 y

recibe un Tarjeta

de regalo de $20 para Stater Bros.

Las tarjetas de regalo se emitirdn a los residentes despuds de completar el seminario virbual de
asistencia con el cuestionanowvirtual (VOA) yel censode 2(20. Uin Representante de Respuesta al
Censolo ayudard a completar su Censo 2020 al final del seminarioweb WOA. Habrd un miembo
del Comité del Censo del Conteo Completo de Upland enel lugar en e Ayuntamients los lunesy
jueves de 8 ama 10am para emitirke la tarjeta de regalo de Stater Bros. de 520, Comuniguess
con lames Breithng, presidente del comité de recuento completo de Upland al (908) 342-2523 o
jpbredtiing@gmail com para obtener mas informacion sobre el registro del ssminarioweb ola
promocian de tanetas de regalo

Dale forma CU“I'“E"“Ci States®

a tu future EHSBS

EMPIEZA AQUI
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3 WAYS TO COMPLETE
YOUR CENSUS
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COMPLETE YOUR 2020 CENSUS BEFORE

SEPTEMBER 30, 2020




CUmted States® ‘

ensus .

A COMF’LETE CENSUS COUNT OF ALL UPLAND RESIDENTS

WILL HELP OUR COMMUNITY GET FEDERAL FUNDING FOR PUBLIC SAFETY,
EMERGENCY PREPAREDNESS AND RECOVERY, AND OTHER VITAL PROGRAMS AND SERVICES.

IF YOU HAVEN'T COMPLETED YOUR CENSUS QUESTIONNAIRE, PLEASE RESPOND AT

WWW.MY2020CENSUS.GOV|
IT’'S CONFIDENTIAL, QUICK, AND EASY?

#UPLANDCOUNTS!



DUETO THE COVID-19 C mtedstates

OUTBREAK, FILLING OUT
ensus

YOUR CENSUS IS MORE
IMPORTANT THAN EVER! 2020
NOW YOU HAVE THREE WAYS

TO COMPLETE YOUR CENSUS.

Online by visiting
https://my2020census.gov/

By Calling 844-330-2020

Filling out your paper Census form and
mailing it back to the U.S. Census Bureau

NN

AS OF 4/16/20 GREAT JOB
THE CITY OF UPLAND

UPLAND RANKS
#149 OUT OF 482 RESIDENTS,
KEEP TURNING
CITIES IN CALIFORNIA 'N YOUR
FOR COMPLETED

CENSUS RESPONSES CENSUS'




DUE TO THE COVID-19 CUIllted States”

OUTBREAK, FILLING OUT
YOUR CENSUS IS MORE 53335

IMPORTANT THAN EVERI!
NOW YOU HAVE THREE WAYS
TO COMPLETE YOUR CENSUS.

Online by visiting
https://my2020census.gov/

By Calling 844-330-2020

NN

Filling out your paper Census form and
mailing it back to the U.S. Census Bureau

BE cOUNTEP,
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AS OF 4/16/20 GREAT JOB
THE CITY OF UPLAND

UPLAND RANKS
#149 OUT OF 482 RESIDENTS,
KEEP TURNING
CITIES IN CALIFORNIA ,N YOUR
FOR COMPLETED

census Responses  CENSUS!




TIME IS RUNNING OUT FOR YOU TO
RESPOND TO YOUR 2020 CENSUS

VIRTUAL QUESTIONNAIRE ASSISTANCE WEBINAR

| / GOTO0; & JO¥
ANU*SIGN UPQFUR EIT'HER ATUESDAY OR WEDNESIJAY WEBINAR. -

| ZZEUMRLETE FHE&@IM&ND [EUMPLET'E YOURSZ020; GENSUS}L
,RECEI\IE~A"$Z[] GIET-CARD/TO!STATER"BROTHERS!




RESIDENTS

UPLAN

COMPLETE YOUR CENSUS

MM@ ﬂB@ @@@W7
ONCINE B PHI:E

. MY2020CENSUS60V. =01 4-290.9090

COMPLETE YOUR CGENSUS BETWEEN

OCTOBER 1ST-31ST 2020 AND RECEIVE $20 GIFT CARD TO STATER BROTHERS.

PRINT OUT YOUR CGENSUS CONFIRMATION
NUMBER AND BRING IT TO CITY HALL ON

MONDAYS & THURSDAY FROM 8AM-10AM TO CLAIM YOUR GIFT CARD.

ONLY CENSUS CONFIRMATION
CODES COMPLETED BETWEEN 1

OCT 13T-313T 2020 ARE VALID FOR THIS PROGRAM. ensus

QUESTIONS CALL 909-3u2-2523 2020




RESIDENTS

UPLAN
LTS NOT TOO LATE!

COMPLETE YOUR CENSUS
: ONLINE BYW NE__,

" MY2020CENSUS GOV—=—=0% ?"“_' =2 u

..-—----'==-...__,..

 WAKE UPLAND COUNT!

COMPLETE YOUR 2020 CENSUS BEFORE

OCTOBER 3181, 2020

United State

Census

2020
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Q )
WWWM 20 OCENSUS
1-844-330-2020

ISFATIIRE W)

Please remember to fill out your Census
before September 30 to be counted.
Visit the City of Upland's website at
www.uplandca.gov to learn how to
receive a $20 Stater Brothers Card.



CITY OF VICTORVILLE

Todos contamos,
We all count.

Hégass Contar_

Be counted.
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CITY OF VICTORVILLE

Yo cuento.
| count.

Tu cuentas.
You count.

Todos contamos.
We all count.

‘. i_

CER otar.'
Be counted.

United States®
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2020census.gov




CITY OF VICTORVILLE

Yocuento. Hagase contar.
| count. Be counted.

Td cugr_ntas.

fou count. - = o, o - 7 ; Censu
Todos contamos. ) "
We all count. : 3 v SRR e o

2020census.gov

Yo cuento.
I count.

Td cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.

Lriited Statos”
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2020census.gov

Yo cuento.
| count.

Tu cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.
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2020census.gov




CITY OF VICTORVILLE

Yo cuento.
| count.

Tu cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.

United States®

Vet OB

2020census.gov




CITY OF VICTORVILLE

Hagase contar.
Be counted.

2020census.gov
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CITY OF VICTORVILLE

¥ Tua cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.
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CITY OF VICTORVILLE

Yo cuento.
| count.

Tu cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.

United States®

T
2020census.gov

Hagase contar. g
Be counted. 2
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2020census.gov
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CITY OF VICTORVILLE

Yo cuento.
| count.

Tu cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.
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cUnitEd States*

ensus
2020

2020census.gov




CITY OF VICTORVILLE

Let's continue to work towards a complete
Census count, #cityofwv! A complete and
accurate count is vital for our community to

' receive federal funding and representation we
deserve! Please respond to the Census before the
Sept. 30 deadline. Hagase contar, Be counted.
. Edit
Qo 5 Comments 2 Shares
) Like (D Comment @ Share @~
[ ] Most Relevant

© TopFan
Ivan Flores

I'filled the census form in April. Can
1 still add another person that
moved to my house?

CUnited States®

ensus
2020

Write a comment...

Press Enter to post.




CITY OF VICTORVILLE

City of Victorville
\ September 17 - @
Join us for our second face mask giveaway this Saturday, Sept. 19 from 7:30 a.m. to noon in front
of City Hall. #cityofww residents will receive one box of 48 face masks for FREE until supplies run

out. Census workers will be onsite with additional giveaways and to help you respond to the
#2020Census. Thank you Everrank Inc for the masks!

Vet
DRIVE-THRU MASK GIVEAWAY

SATURDAY, SEPT. 19
7:30 A.M.TO NOON

CIVIC DRIVE
IN FRONT OF
VICTORVILLE CITY HALL

EACH CAR WILL RECEIVE
ONE BOX OF 48 FACE MASKS

verrang Inc.
MASKS DONATED BY: e

Boost Again

19,459 a50
__People Reached Engagements




CITY OF VICTORVILLE

v City of Victorville

Today is Census Day! When you complete your
census, you should count everyone living in your
household as of April 1. Let's take this
opportunity to help shape the future of our
#cityofvw community for the next 10 years! You
can respond to the #2020Census at

2020Census gov. Hagase contar. Be counted.

Edit

O 6 3 Comments

@ Like (D Comment £ Share @~

6; Charles Luebcke
2 (+]

one

Most Relevant =

Like - Reply -3
% 1Reply

& Bee Sanchez
v o

Like - Reply -3

£aaRy, LIty of victorvilie
September 19 - O

We hope you will join us for our drive thru face
mask giveaway this morning #cityofvw! We will
be giving away 48 face masks to each vehicle for
FREE till noon. Census workers are onsite with
additional giveaways and to help you respond to
the #2020Census. If you plan to join us, please
cue into line at Civic Drive and Seneca Road,

Edit

Shares

oY Like (D Comment & Share @~
Most Relevant »
@‘ Michael Ray Basnight
My wife and | thank you for the face
mask give 8 way this moming, we
were in line about 8:25am.

Like - Reply

‘ Amber Qlmos

Wish the city would put this much
effort into cleaning the homeless
encampments in the fields &2

Like - Reply - G
3 10 Replies

% Dianne Azzarello
Thank u!!!
Like - Reply - 6w
3 1Reply

@ Sabrina Ramos

= Thank you City of Victorville!

O

Like - Reply - 6

@ Jazmin Marcos Galindo Rivas
Let me know when you do a drive




CITY OF VICTORVILLE

y City of Victorville
b E.’

2/ septembe

Join us in front of #cityofvv City Hall before noon
to get your FREE face masks and Census t-shirts,
There is little to no wait time in our drive thru. If
you plan to join us, please cue into line at Civic
Drive and Seneca Road.

Edit

Q% 2

o Like (J Comment g Share @&~

Write a comment..

Press Enter to post.

=l - ]
F5 City of Victonville
XE April4-Q

MNow more than ever, it's important for us to
respond to the #2020Census. It's our opportunity
to shape the future of our #cityofuv community
for the next 10 years. To complete the census

online visit 2020Census.gov. Hagase contar. Be
counted,

Edit
Q0 10 1 Share

iy Uke (J Comment £ Share @&~

Write a comment.

Press Enter to post



CITY OF VICTORVILLE

g, City of Victorville

April 24-@
California Victorville Our eityofvw Census self-response rate is
Self-Response Self-Response currently at 51%, close to the state average of

2%. Let's take this opportunity to shape our
community for the next 10 years. Take the
#2020Census today at 2020Census.gov or call
20. Hagase contar. Be counted.

53.2% 51.0%

3 Shares

i Like (O Comment & Share @~

a Bee Sanchez

Let's do this!! @1

Most Relevant =

Like - Reply

Self-Response Rate (%)
W 0-15 W 16-30 31-40 41-50 51-56 5762 W 63686 MW69-74 W 7585 W 86-100
Victorville, California Total Self-Response Rate

ix City of Victorville
b VA 7

Amid the chaos, we hope you will take time to
respond to the #2020Census. Information
collected during the Census will determine
funding for our local hospitals, schools, public
transportation and more. As we're learning from
this experience funding for our critical
infrastructure is imperative. Let's take this
opportunity to shape our #cityofvv community
for the next 10 years. Hagase contar. Be counted.

Edit

Q7 5 Comments 1 Share
o Lke (D Comment &> Share &~

Most Relevant «

By A auner

City of Victorville

Mandy, we share your concern. Yes.

The City placed six sanitation

stations in various locations

throughout our city for use by

3 homeless individuals We did this on

B = March 19. We are in the process of

2 co n t ar. equipping two mare. For a map of

H a g a S e 2 the locations, v... See More

- VICTORVILLECA.GOV b
Census : Coronavirus (COVID-19)
4 2020 § Updates | Victorville, CA
?);};/_&N’f[{" Like - Reply 4 Sue Jones @

nSUS'gOv > : 3 1 Reply

0 Iris Hopkins

| already did online but keep

202069




CITY OF VICTORVILLE

Here's our #2020Census Complete Count
Committee. This commitiee works together to
spread the value of achieving an accurate count
for our community that will impact funding for
public assistance programs, schools
infrastructure and so much more . Let's ensure
we're all counted so we receive our share of
federal funds, Hagase contar. Be counted.
#cityofww

Edit

[

D like O Comment @ Share @~

5 Comments

Most Relevant v

@ e parer
Is this the real census, or California’s
"we don't trust the feds' census?
Like - Reply - 35w
> 1Reply

@ Kristine Snarky
What day does the census take
place?
Like - Reply- 35
2 Replies

Irite a comment. €

Bress Enter to post

cityofuw

cityofvv Let's continue to work

H a g a s e ‘ o n ta r *  towards a complete Census count,
] #ci

#cityofuv! A complete and accurate
count is vital for our community to
e Co u n e receive federal funding and
® representation we deserve! Please

respond to the Census before the
Sept. 30 deadline. Hagase contar. Be

CUnited States® counted.

VA

Qv

Liked by lesyenia and others




CITY OF VICTORVILLE

.{, cityofuv

‘-; cityofvv Our drive thru mask giveaway
- has started! We will be in front of
#ity City Hall passing out FREE
masks till noon today. This event is
open for all #cityofuv residents. If you

plan to join us, please bring proof of

residency like your water bill and cue

in line at Seneca Road and Civic Drive
and follow the directional signs

southward.
@ d2pink Stopped by around v
7:d5am and got the masks...

Thanks for all people who work
on this project!

b N

Liked by onthegojonesca and others

cityofwv

cityofvv By responding to the
#2020Census, you help secure critical
funding to improve education, public
health, housing, infrastructure and
more for our #cityofww community
over the next decade. The deadline to
respond to the Census is Sept. 30. Be
counted at 2020census.gov, Hagase
contar. Be counted.




CITY OF VICTORVILLE

cityofwv

cityofvv We hope you'll join us in
front of #cityofwv City Hall on Sept. 19
from 7:30 a.m. to noon to receive 48
FREE face masks during our 2nd drive
thru giveaway. Victorville residents can
cue into place on Civic Drive and
Seneca Road. Attendees are urged to
exercise caution and obey all posted
signs and devices. Mask Up #cityofvy
and slow the spread of #COVID-19!

QY

Liked by jenl222 and others

‘& cityofuy

cityofvv Here's our #2020Census
Complete Count Committee. This
committee works together to spread
the value of achieving an accurate
count for our community that will
impact funding for public assistance
programs, schools, infrastructure and
s0 much more . Let's ensure we're all
counted so we receive our share of
federal funds. Hagase contar. Be
counted. #cityofvv




CITY OF VICTORVILLE

Ta cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.

cityofvv

cityofwv We're getting ready to launch
our #2020Census campaign! Let's
ensure we're all counted so we receive
our share of federal funds to help our
#cityofvw community! Hagase contar.
Be counted.

2020c¢nsus.gov \ £ @ Q V

Liked by jenl222 and others

Qv

Liked by jenl222 and others

cityofwv

cityofvv Today is Census Day! When
you complete your census, you should
count everyone living in your
household as of April 1. Let’s take this
opportunity te help shape the future
of our #cityofww community for the
next 10 years! You can respond to the
#2020Census at 2020Census.gov.
Hagase contar. Be counted.

saldanapablo Completed @} @

1like Reply




Yo cuento.
| count.

Tu cuentas.
You count.

Todos contamos.
We all count.

Hagase contar.
Be counted.

nited Xatos*

Census
020

2020census.gov

CITY OF VICTORVILLE

cityofvv .

cityofwv Please take a few moments to
respond to the #2020Census.
Information collected will determine
funding for our local hospitals,
schools, public transportation and
more, Let's take this opportunity to
shape our #cityofvv community for
the next 10 years. Higase contar. Be
counted.

12w See Comment Delete

Qv

Liked by jenl222 and others

Add a comment...

cityofvv s

J“&r;\

cityofvv Now more than ever, it's
important for us to respond to the
#2020Census. It's our opportunity to
shape the future of our #cityofuv
community for the next 10 years. To
complete the census online visit
2020Census.gov. Hagase contar. Be
counted.

&

_—
Slw

QY

Liked by jenl222 and others

Add a comment...



CITY OF VICTORVILLE

B cityotw

Jﬁ_ cityofvw Thanks to a generous
donation from @everrankplastics , we
will host a FREE drive-thru face mask
giveaway this Saturday. Aug. 29 from
7:30 a.m. to noon on Civic Drive in
front of #atyofvv City Hall. Each car

will receive a box of 48 masks. Proof
SﬁTUH DAY, AUG 29 A of Victorville residency is required.
Attendeas will cue into place on Civie
3 Drive and Seneca Road to procesd
73'] AM Tl] NDDH % South toward Amargesa Road. To

learn more about this event please

3 visit vv.city/facemaskgiveaway. Mask
[;ch DHWE : Up #cityofvv and slow the spread of

l" FBBHT UF #COVID-19!
VICTORVILLE CITY HALL 10w

PROOF OF VICTORVILLE [ ®
RESIDENCY REQUIRED ( f

EACH CAR WILL RECEIVE ™
ONE BOX OF 48 FACE MASKS QY N
Liked by ttflyy and others

AUGUST 25

}j‘ *0x0__c0c0 @penguintappedin o

verran [ne.
MASKS DONATED BY: e

@ For information about COVID-19, visit cdc.gov. Add a comment...



SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

. |E Counts updated their cover photo.
¥Z= April 16,2010 - @

oY Like () Comment £> Share

esam IE Counts

Y-~ September 13, 2019 - @
—. |E Counts updated their profile picture. i ©

Y=~ September 10, 2019 - Q Riverside County 4th District
Supervisor V. Manuel Perez talking about
Census2020 outreach in the hard 1o count areas.

C Inland Empire

ensus
2020

“w=  1ECounts.org

©0s 1 Share ©:
oYy Like () Comment £ Share I Like [J Comment



SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

IE Counts
Septernber 25, 2010 - QY

The IE Counts, Be Counted

El IE Cuenta, Hagase Contar
caam IE Counts

September 12, 2010 - @

IT'S ABOUT $700 BILLION
EVERYONE COUNTS

Census data determine how $700 billion are
spent and how much comes to our region.
The census counts every person living in the US.

once, only once and in the right place.

1 Share

[]J_\) Like D Comment ;{;} Share [ll:) Like

() Comment £ Share

. IE Counts
¥-—  Dectober 1, 2018 -

The census counts every person living in the United States, regardless of
race, ethnicity, immigrafion status. sexual orientation, or age.

El censo cuenta a cada persona viviendo en los Estados Unidos,

independientemente de raza, etnia. estatus migratorio, erientacion sexual o
cidad | ciam IE Counts
J "= October 3, 2018 @

Don't forget to be counted.
Mo olvide ser confado.

THE .E./ EL INLAND EMPIRE

MILLONES DE Hal

35 Like D Comment £ Share

[ﬂ) Like D Comment ‘::) Share

come IE Counts
¥>—  October8, 2010 - (&

cass |E Counts
== Ociober 17,2010 - Q@

Do you know that census data determine how
5700 billion would be spent nationwide.

Sabia usted que los resultados del censo determinan como $700 mil Thanks to census data, funds are allocated to create or improve schools,
millones de délares seran gastados en toda la nacion. hospitals, and roads.

Gracias a los resultados del cense, los fondos son distribuidos para crear o
[+ T mejorar escuelas, hospitales y carreteras.

[ﬂ} Like D Comment £» Share [ﬂ) Like D Comment £ Share



SAN BERNARDINO

COUNTY

i IE Counts
- October 30, 2010 - @&

lMany scheol pregrams that impact children 3-5 years old count on you to be
counfed. Census 2020, the IE Counts.

uf) Like D Comment ;f,} Share

e |E Counts
- October 25, 2010 - @&

The zensus determines how many representatives in Congress advocate for
each state.

El censo determina cuantos reprezeniantes en el Congreso abogan por
cada estado.

o 1 1 Share
[f_') Like G Comment @ Share

IE Counts
November 5, 2018 - @

Codan
by A0

Students k-12 need to be counted in order to get a better idea of how many
schools are needed in an area.

Los estudiantes desde el kinder hasta el grado 12 deben ser contados para
tener una mejor idea de cuantas escuelas se necesitan en una zona.

“alll.n‘uxl:
lll]'ﬁf‘s l !f,‘

o 1 1 Share
[[5 Like C‘ Comment £ Share

e IE Counts
e December 2, 2010 - @4

We are only 29 days away from 2020, a year for census.
Is one of your resolutions to participate in Census 20207

A zolo 29 dias del 2020, afio del censo. ha pensade que una de sus
resolucionss podria ser participar en el Censo 20207

[ﬂ) Like D Comment ;ﬁ) Share

IE COUNTS: SOCIAL MEDIA FOR REGION 7



SAN BERNARDINO

COUNTY

caam IE Counts
¥i—' Decamber 19, 2010 - &

Mothing is better than coming together to enjoy a delicious "Pozoleada” and
celebrate all that has been accomplished for Census this year! A big thanks
for being part of this special cccasion fo: The Community Foundation Inland
Empowerment NALEO Educational Fund County of San Bernardino
California Census 2020 San Bernardine Community College District Cheers
to more hard work in 20200 #Census2020 #IECounts #CensuslE

[ﬂ} Like D Comment ;‘.‘;} Share

caas IE Counts
e December 11, 2019 - Q&

As the population increases in the Inland Empire so does the need for
services including police officers § Dont forget fo paricipate in Census
2020 to make your community stronger. #IECounis

A medida que aumenta la poblacion en &l Inland Empire también aumenta 1z

necesidad de servicios plblicos incluyende policias § . Aseglrese de
narticinar en el Censa 2020 nara fortalecer s0 comuonidad

coam IE Counts
¥ January 2 - Y

Happy New Year, make yourself count this 2020 on Census Day April 1.

Feliz Afio Muevo, hagase confar este 2020 el dia del Censo Abril 1.

1 Comment

EC} Like D Comment p{) Share

Most Relevant =

0 Michelle Castillo Please call me I've applied and ready to work
42w

IE COUNTS: SOCIAL MEDIA FOR REGION 7



SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

s IE Counts
¥ January 16 - @

#BehindTheScenes of a commercial shoot highlighting our Riverside County

efforts with the 2020 Census. Watch it before and during the 54th Super

Bowl on Fox Palm Springs in the Coachella Valley on Feb. 2, 2020.

Remember, an accurate & complete count depends on us all. Be counfed on

April 1! Together, we count!

#IECounts

o IE Counts

4= January 21-Q@

2020 Census Qutreach in the Inland Empire: Get Informed and Get Involved!
Join us on January 23rd at an important regicnal briefing to kick off 2020,
with updates frem the Counties of Riverside, San Bernardino, Inland Empire
Community Foundation, Inland Empowerment, Census IE, Center for Social
Innovation, UCR, as well as stale and naticnal pariners.

R3VP at hitps:fwww.eventbrite com/elcensus-2020-in-the-ie-get-info. ..

! \nsus Outreach in the LE. ‘

:lm!l:?:‘lnl.l’lrwl 12:30-2:30pm 2020

L pe—

EVENTBRITE.COM
Census 2020 in the |IE: Get Informed and Get Involved
2020 Censzus Outreach in the Inland Empire: Get Informed and Get Involved!

Riverside County Now
January 16 - @ [[2) Like D Comment Q Share

camm IE Counts
4o January 23- @

Kicking off a marathen sprint on Census 2020 in our region! Graieful for our
partners in the Center for Social Innovation, UCR, The Community
Foundation, Riverside County, San Bernardino County, and more!

o IE Counts
?°— February1- Q@

See our 2020 Census commercial en Fox Depories tomorrow during the
#ZuperBowl between 3:30 and 6 p.m. If you miss it, we will be posting it on
Facebook for all to see!

A special thank you fo San Bemnardino Valley Cellege and San Bernardino
County Museum for their participation in this commercial.

Remember, by participating in the 2020 Census, you can make a difference.
Census resulis help decision makers determine how to spend billions fo

improve education, healthcare, highways, public safety and other programs
in your ity. For more inf: tion, visit census.gov and iecounis.org.

= T

105 Views

Center for Social Innovation, UCR was live.
January 23 - @

Q- 1snare @15 7 Shares

oY Like [J Comment £ Share oY Like (J Comment £ Share



con IE Counts
¥>— February 1-Q@

Riverside County Now
February 1- 3

#2020Census is coming!

Don't miss our commercial airing before and during the 54th SuperBowl on FOX Palm
Springs in the Coachella Valley.

The census, whichis ...
See More

©:=
[ﬂ) Like D Comment ;C} Share

com IE Counts
¥ February2- @

Just fike game time, get ready for
i the 2020 census, This is our

7% 2 o -9
5,434 \Views

Riverside County Mow
February Z - @

f you missed our #2020Census commercial that aired before and during the 54th
#SuperBowd on FOX Palm Springs, or you want to watch it again, here you go!

Just ...
See More

SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

cams |E Counts premiered a video.

?°— FebruaryZ- Q@
Happy #5uperBowl Sunday! You will see two commercials debut today
during the Super Bowl as part of Riverside and San Bernardino County's
collaborafive cufreach efferts to inform our residents about #Census2020
‘fou can see this commercial on Fox Deportes in some areas of the county
(zee translation below) during the Super Bowl between 3:30 and 6 p.m.

& special thank you to San Bemardino Valley College and San Eernardino
County Museum for their participation in this commerci... See More

B This premiere

video has ended.

B¥ FESRUARY 2 AT 4:15 PN
2020 Census Commercial (Espanol) Watch Now

This video is now available to watch

IE Counts
7= February 14 - @

BT

[ ]

100 Views

Riverside County Department of Waste Resources @ is at Riverside County Fair &

Mational Date Festival
February 14 - &

After you visit the recycie house, stop by the census booth for your free gift and find out

why it is so important to be counted! Together, Ve Count! [E Counts



SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

sags 1E Counts
February 14 - &

'

eszs IE Counts
Y. February 14 - @

Riverside County is sharing #2020Census information with our community at
the Riverside County Fair & Maficnal Date Festival

#RivCoMow #iecounts #Fcensusforall

| CInland Empire

ensus
020

1ECounts.org

HiER, WE COUNT!

£2020 is closerthanyou thint

Riverside County Department of Waste Resources @ is .L—ﬁ feli
Riverside County Fair & Mational Date Festival
February 14 - &

Riverside County Now was five. s 2 y i
February 14 - @ After you visit us in the junior exhibit, Come check out the Census booth and claim your
free giftt! Together, We Count!

e Riverside County Fair & Nati te Festval: 2020 C 2 : A y
Live at the Riverside County Fair & Mational Date Festival: 2020 Census Booth E Counts #datefest?020 #rowaste Riverside CDJFIR',' Mow

#RvCoNow

epas IE Counts
¥-— February23- @

(W O
- qeF b paricalal
. ljStimgEr ¥ [ : cags IE Counts
¥ t. 7 o February 22 - (&
A L

Riverside County Now
February 23 - ¥ Riverside County Now
February 22 - (&

t's the |ast day to get somne 2020 Census goodies at the Riversids County Fair &
Mational Date Festivall As you can see, we are excited about the #2020 ensus!
‘isit iecounts.org o leam how every person counted adds money and representation

o f you are at the Riverside County Fair & Mational Date Festival this weekend, stop by
to our communities.

our boaoth located a..

3 Se
#RivCoNow #iecounts #EverybodyCounts See More



SAN BERNARDINO

COUNTY

IE COUNTS: SOCIAL

IE Counts
February 28 - ¥

=

¥
Join us March 12 at the 2020 Census Ouireach in the Inland Empire: Get
Informed and Get Involvedt regicnal briefing to kick off 2020, with updates
from the Counties of Riverside and San Bernardine, Inland Empire
Community Foundation, Inland Empowerment, The Center for Social
Innovafion, as well as state and national partners.

RSVP at hitps: ffwww.evenibrite comie/census-2020-in-the-ie-get-info. ..

Census Regional Update
Mawch 12, 2020 from 32005 00pm
UCR Aluennd Comes

EVENTERITE COM
Census 2020 in the |E: Get Informed and Get Involved

2020 Census Outreach in the Inland Empire: Get Informed and Get Involved!

cams |E Counts

£ March 11-Q@
By parficipating in the 2020 Census, you can make a difference. Census
resulis help decision makers determine how to spend billions to improve
education, healthcare, highways, public safety and other pregrams in your
community. For more information, visit www.census.gov and
wwnw.iecounts.orng . #iecounis
Thank you fo San Bernardino Valley College and San Bernardino County
Museum for your participation in this commercial.

““GENSUS.GOV- os 800-923-8282

20 Shares

Q0% 14

MEDIA FOR REGION 7

- IE Counts

Y March5-Q
The #2020Census form will be available starting March 12! There is sfill time
to get involved and informed. Join us on March 12th at 3 pm for this second
regional briefing with updates from local stakeholders working en census
efforts!
We will also be hosting a mixer from 5 pm-6:30 pm after this briefing in crder
to provide a networking opportunity amaong local stakeholders and the local
chamber business community.
REVP: hitps:/
See More

w.eventbrite.com/e/census-2020-in-the-ie-get-i...

Census Reglonal Update
March 12, 2020 from 2:00 5:00pm
UCR Alumind Contad

EVENTERITE.COM
Census 2020 in the IE: Get Informed and Get Involved

2020 Census Outreach in the Inland Empire: Get Informed and Get Involved!

- IE Counts
- March 11 -Q

Join us virtually to learn more about Census from the Counties of Riverside
and San Bernardino, CA Complete Count Office, U.S Census Bureau, IE
Complete Count Committee and Inland Empire Community Foundation
tomorrow!

hitps_ficensus2020_get_informed.eventbrile.com

Census Regional Update

March 12, 2020 irom 3:00-5:00pm 2070
UCR Alusmai Conter e
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sz |E Counts
¢ March13- Q@

eagm |E Counts
= March12-Q@

Great newsl! Invitaticns have gone out to households and will continue to do
so up until March 20, 2020. These invitafions will include detailed information
on how to respond. Make sure you look out for your invitation!

If you don't want fo wait and wish to respond now, yeu can do so by filling
out your census guestionnaire via the online option at
htipsi2020census.gov

#IECounis #Census2020 #BeCounted

Your invitation is
in the mail!

JECounts.org

your future
START HERE >

Riverside County Now
March 12 -

Riverside County Public Information Officer Brooke Fedenico kicked off the 2020
Census this moming during a presentation to the Riverside Chambers of Commerce.....

U.5. Census Bureau &

o= IE Counts
Y= March28-@

wsas IE Counts
= March30 @

Worried about COVID-19 and how fo turn in your Census form? It has never
been easier to respond on your own, whether online, over the phone or by
mail—all without having to meet a census taker. Complete your
questicnnaire now in the comfert of your own home:
httpsi2020census.gov/en. html, #2020Census #Census #HasmeContar
#CountMeln #IECounts

California Census 2020
March 24 - @

The #2020Census is now open online and invitations to participate are being mailed
out. B2

Az a reminder, the Census is @ easy quesfions, will MOT ask about cit...
See More
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COUNTY

oo IE Counts
IE Counts Y april1-@
March 31 - The 2020 Census is happening now!

We are excited to share the first ever Census Video Challenge is now open! It has never been easier to respond on your own, whether online, over the

Submissions are open unfil April 11th at 2:59am EST, for more information phone or by mail.
isi -l il 2 - - — -

visit hitps:/feww challenge gov/ . /2020-census-get ou.t the- l:our!l ....f Complete your questionnaire now in the comfort of your own home:

#3hapeQurFuture #standupbecounted #2020Census #countmein #icount https://2020Census.govien.himl.... See More

#wecount #ocuentaconmigo

THE CHALLENGE:
Explain why the census matters in a
short (30 seconds to 3 minutes) video,
designed for a platform such as
YouTube, that uses entertainment,
emotion, creativity, and/or humor

people to resy

WHAT CAN | WIN? o SUp Ly
TRy GET OUT THE [

as30.000grand prize,  IEGSININY AVIToTToW | ©7G

s il The 2020 C happerni !
e Lensus s ha| ning Now:

and $10,000 student prize. SRS ZTAS RS (o] 2 S
t has never been easier to respond on your own, whether online, over the phone or by
mail.
Complete your guestionnaire now in..
See More

eags IE Counts

Al 1 -
cass IE Counts
Happy Census Day! Make sure you, your family, and friends get counted! W April 2 @

Only 9 guestions that will help determine the funding of our communities for
the next 10 years!

Completely confidential and there is NO citizenship question. You can fill out
the form online and through the phone.

The 2020 Census questionnaire is the perfect way to starf to shape your
future. Your information and privacy are protected. Take the questionnaire
now by visiting: hitpsimy2020census.gov/login #5hapeQurFulure
#2020Cen=sus #oountmein #Ficount #wecount #cuentaconmigo

https-ffmy2020census.gov/

‘iﬂ PY mﬂs Take the Census for everyone
° Ccl-ht:tra by taking nn"' living in your household!
the census ak

Shape cUnitedStaxes*
your future ensus
2020

START HERE >

Complete the
Census online
or by phone in
13 different
languages!

ASL.

CaliforniaCensus.org

#iCount
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can IE Counts
i April - QY

Having trouble understanding how you fill out the census if your situation is a
little different? Here is more informaticn to help answer those more specific
gquestions! To find cut more visit: hitps:/fcensusie org/enifagl

Sy Li;g"gs #IECounits #2020Census #Census #HasmeContar #CountMeln #IECounts

. . o
Looking for a simple way Io_ﬁll out the census? Just scan the QR code FREQUENTLY ASKED QUESTIONS- HOW DO | RESPOND IF...
above and fill cut the form, ite that simple! Shape your Fufure teday!

#IECounts #2020Census #Census #HasmeContar 2CouniMeln #IECounts 2 5
e L e R L et
response
Scan the R THE SELF-RESPOMNSE PERIOD IS  IF YOU FILL OUT THE CENSUS
OPEN UNTIL APRIL 30, 2020 IF WHILE YOU ARE STILL IN THE
¥OU HAVE A CHILD PRIOR TO PROCESS OF TRANSITIONING
o an l APRIL 30TH INCLUDE THEM IN  HOMES. YOU SHOULD INDICATE

THE COUNT OF YOUR HOUSEHOLD YOURSELF AT YOUR PREVIOUS
IF YOUR CHILD IS BORN AFTER  ADDRESS. IF YOUR NEW HOME IS

the Census Out APRIL 30TH. DO NOT INCLUDE IN YOUR NAME AND YOUR
THEM AS A MEMBER OF YOUR BELONGINGS AND FAMILY ARE

TO D Y’ HOUSEHOLD ALL TRANSITIONED YDU SHOULD
4 . 4 INDICATE YOURSELF AT YOUR
& Mw unitsliveat ypw AnDRESS - EVEN IF YOU ARE
my MOT FULLY SET UP YET

THE CENMSUS QUESTIONNAIRE 15 | am a renter?
DESIGNED TO CAPTURE
RESIDENTS WHERE THEY LIVE AT THE CENSUS QUESTIONNAIRE IS
THE TIME OF SUBMISSION, IT 18  DESIGNED TO CAPTURE
IMPORTANT THAT EVERYONE AT RESIDENTS WHERE THEY LIVE AT

YOUR ADDRESS BE COUNTED THE TIME OF SUBMISSION
WHERE THEY ARE - HOWEVER ADDITIONALLY. IT IS IMPORTANT
TEMPORARY, THAT YOUR ENTIRE RESIDENCE BE

_ e

vesgs |E Counts

I il 7-@ AR IE Counts

) . § : Aol - G
Don't forget as a Self-Quarantine activity you can enter the Census Video
Challenge! Submissions are open until April 11th at 2:59am EST, for more Having trouble connecting to your internet? The #2020Census is also
information visit: hitp:Vow Iy WAW[S0z4VUy SIECounts #2020Census available by phone with muliiple language accommodafions available.
#Census #FHasmeContar #CountMeln #IECounts Learn more about responding by form here:

hifps-/i2020census.gov/_. ways-to-r.._/responding-by-phone himl
#IECounts #2020Census #HasmeContar #CountMeln EIECounts

CENSUS 2020-
GET OUT THE
COUNT VIDEO
CHALLENGE!

Interested In Filling Out The
Census by Phone?

Just call one of these numbers based on your
language preference!

English: B44-330-2020 Tagalog: B44-478-2020
Spanish: 844-468-2020 Polish: 844-479-2020
Chinese (Mandarin): 844-391-2020 French: 844-494-2020
Chinese (Cantonese): 844-398-2020 Haitian Creole: 844-477-2020
Vietnamese: 844-461-2020 Portuguese: 844-474-2020
Korean: B44-392-2020 Japanese: 844-460-2020
Russian: B44-417-2020 Arabic: 844-416-2020

THE CHALLENGE: WHAT CAN | WIN?

Explain why the census matters in a
short {30 seconds minutes) video, Three prizes will be awarded:
designed for a platform such as 0,000 grand prize,
ment, e
51 0 runner up,

and $10,000 student prize.

Y, and/or hiumor to motivate
people b
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IE Counts
April 10 - Q@

Mot knowing the facts about the Census can make it scary to take. So let's

set the record straight about some census rumoers. Visit

https72020census. govien/news-events/rumors_html to learn more about

e

22 poile- @ #CountMeln #IECounis

IE Counts what the census really is! #IECounts #2020Census #Census #HasmeContar

WWhen you respond to the census, you help your community get its fair share
of federal funds spent on schools. hespitals, and other vital programs. To
leamn more about why your count matters visit: hitp:/fow. ly/PnHOS0z4W3V

Can my answers

#ECounis #£2020Census 2HasmeContar #CountMeln IECounts Are non-citizens Does the 2020 be shared with
. counted in the Census ask about §§ law enforcement
The Hlstory Of census? citizenship status?l or used against
me?

the Census

FIGHTING 2020 CENSUS RUMORS

Ycounts e | NO.The 2020
2020 Census Census does not
counts everyone [| sk whether you
living in the or anyone in your
g e country, home is a US.
the mos mu’d.ing e dtm
citizens.

NO. The law
prevents the
Census
Bureau from
sharing your
information
with law
enforcement.

esas IE Counts
L Al 13- Q@

The 2020 Census is happening now. You can complete your questionnaire
online, by phone, or by mail. Help shape your future by responding to the
2020 Census. Credit: Census IE #IECounis #2020Census #Census
#HasmeContar #CountMeln #IECounts

IT JUST TAKES 10 MINUTES

MY2020CENSUS.GOV
Or Call
844-330-2020

#IECounts Cens

sssm IE Counts
¥ Agril 14 - QY

The Census Is Impertant for Business Growth! The infermatien cellected by
the census every 10 years provides businesses with the most
comprehensive free source of data about residents in the country available.
#IECounts #2020Census #Census #HasmeContar 2CountMeln #IECounts

The Census IS Important for Business
Growth! How Can Your Business Help?




coE IE Counts
¥ npril 15- Q)

The 2020 Census Speaks More Languages, Over 99% of all U .3
households will be able to respond to the census in their language.

SAN BERNARDINO .
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e |E Counts
45 April 18- Q@

Wondering if the 2020 Census cancelled because of COVID-187 NO, the
2020 Census is not cancelled and it's well underway. Fill out the Census

#|ECountz #2020Census #Census #HasmeContar #CouniMeln 2IECounts now! #ECounis #2020Census #Census #HasmeContar #Countlein

Credit: CA Complete Count Office

#ECounts Credit: NALEC Educational Fund

CENSUS
QUESTIONNAIRE
ASSISTANCE (CQA)
Bl B30 TN Englnb Bk 479 I Polish
b S8 1ODD pamanh Bk A% 020 Framih
Bk P9 NAPE (Perwns ([ avianeas | Bt A4 FO00 Portugerse
B4 SN FODE WeptnamEL B B0 IO [apanare
B 9] PAN arwan Bt 218 2020 bngind (Pusrte Rus ressbenty)
B 417 PARE Buimian B AT8 MO0 Lparenh Poarth Ba FELERLL
LU L Wkl 7 10 Telwphone Diupley Devae (TDO!

B ATH U2 Tagaing

Be sure to:

Stay Home Sanitize Self-Respond

#HagaseContar

cams IE Counts

i April 17T - @
Worried about how to fill out the census during COVID, The U.S. Census
Bureau iz menitoring coronavirus carefully, and the health, safety and well-
being of the public and our staff is our top pricrity. Visit:
http-/fow ly/O6Tv50zbioA for more! #FIECounis #2020Census #HasmeContar

o IE Counts

¥ April 20 - QY
Are you up for the challenge? The 2020 Census is a massive undertaking. It
requires counting a diverse and growing populafion in the U.S. and the five
U.S_ territories. But it is not impossible and you can do your part by
completing this challenge to make sure you're counted!

Visit hitpsf2020census.gov/ to complete the census enline.
#|ECounis #2020Census #Census #¥HasmeConfar #CountMeln #IEC ounts
... See More

I'm challenging you to
complete the
2020 Census

today.

#shapeyourfuture
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I April21- Q@
Make a difference for schools, students, and educators. Help them better
shape the future by geffing yourself counfed.

Visit hitpsl2020cenzus.gov/ to complete the census online. #IECounts
#2020Census £Census #HasmeContar #CountMeln #IECounts

CENSUS DATA
DIRECTLY
IMPACTS

PUBLIC
SCHOOLS
v =
¥

HOW DOES
CENSUS ©
DATA €\
AFFECT '
YOU?

cisan IE Counts
¢ ppril23-Q

By horseback or on foot, about 650 U_S. marshals recorded answers on
forms made of parchment and animal skins. 230 Years and Counting. Be

part of history and get counted! Visit hitps://2020census.gov/ to complete the

census online.
#IECounts #2020Census #HasmeContar #CountMeln

IE COUNTS: SOCIAL MEDIA FOR REGION 7

caan IE Counts

¥ April 22 - QY
April 22, 2020, marks the 51st observance of Earth Day! Take a walk
outside, practice social distancing and fill out the census on your walk! Visit

httpsf2020census.gov/ to complete the census online. #IECounis
#2020Census #Census #HasmeContar #Counteln #IECounts

HAPPY EARTH
DAY!

i IE Counts

Y gl 24-Q@
The Census Bureau say students should be counted whers they live & sleep
most of the time, even if coronavirus has temporarily sent them to stay with
their parents or elsewhere. Visit hitps://2020census.govi to complete the
CEnsUs.
#IECounts #2020Census #HasmeContar #CountMain

College Towns Depend on Accurate
Count of Students Living in Area
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ok April 27 - @
Babies born on or before April 1, 2020, should be counted at the home
where they will live or sleep most of the time, even if they were sfill in the
hospital on Census Day. #IECounts #2020Census #Census #HasmeContar
#CountMeln

Newborns count.

-

[
saam IE Counts
Y hpril 20 -

If you are moving, be sure to count yourself just once, in one home. Count
yourself where you were living on April 1, 2020. #IECounts #2020Census
#Census #HasmeContar #Countheln

- MOVING ON CENSUS DAY?

=W

o
O

IE COUNTS: SOCIAL MEDIA FOR REGION 7

caas |E Counts

= Aprilz2-Qy
Census data informs federal funding for more than 100 programs, including
school lunches, highway construction, and education. Be a Hero and Be
counted! Visit hitps:imy2020census.gov! to fill it out foday! 2IECounts
#2020Census #Census ¥HasmeContar #Countiieln

Happy National
Superhero Day!

77
Be a Sup

out the Censusl!

esam IE Counts
¥ April 30 - @

In light of the COVID-19 cutbreak, 2020 Census operations have been
adjusted in order to protect the health and safety of the American public. Visit
http-/low. ly/HV X 50znZxe to learn more. #IECounis #£2020Census #Census
#HasmeContar #CouniMeln

In light of the COVID-19 outbreak, the
US. Census Bureau is adjusting 2020
Census operations.

EEN '

Please call or vist

Please call or vist hitps:/ /2020census.gov/ to fill it out

https: [ /2020census.gov/ to fill it aut.
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eags |E Counts
= May2 @

Think of your merning commute: Census results influence highway planning

IE Counts and construction, as well as grants for buses, subways, and other public

e

T May 1@ transit systems. Shape your future on the road today! #2020Census
#HasmeContar #CouniMeln #IECounts Photo Cred: U.S. Census Bureau

The Census produces statistics on the prevalence of disability and fertility,
the percentages of people with and without health insurance. The Census
collecis even more data on health care. be counfed and make a

difference #IECounts #2020Census #Cenzus #HasmeaConiar #CouniMeln

Health statistics are important in
measuring the nation’s overall well-being

s |fUTUrE

of your community.

Shape the

Please call or vist
hitps://2020census.gov/ to fill it out.

wsas |E Counts

W g3 @ caas IE Counts

S May 4 @
You can inspire others. Tell everyone that you will complete the census, and
that they should respond too! Visit hittps://2020census govien himl to fillitout  If you live outside the country, and you are not employed by the U 5.

today! government or a8 a member of the U 5. military, you are not counted in this
#2020Census #Census #HasmeContar #CountMeln IECounts census. You should still encourage family and friends who live in the U.S_ to
il bR el e e get themselves counted. #HasmeContar 2IECounts

HOW DO | RESPOND IF | AM LIVING

OUTSIDE THE UNITED STATES?
the census to shape
the future of E Eﬂ E

disaster response E‘% x

Please call or vist cgi.‘.l‘ds&l“‘iig
https://2020census.gov/ s 2020

tO fill |t Dut TECounts. o

| challenge you

1O COMPLETE

#shapeyovurfuture
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Libraries are more than just stacks of books. They provide essential
programs and services for every segment of the population. By filling out the
Census, you are helping allocate funds that will assist libraries in the future.
#HasmeContar £IECounts Cred: U.5. Census Bureau

Shape the future of

ibr@ries

in your community.

wsgm IE Counts
v My T @

IE COUNTS: SOCIAL MEDIA FOR REGION 7

ez IE Counts

e Mayd - @
The census questionnaire is designed to capiure residents where they live at
maost of the year. Even if your housing situation is temporary, you should still
fill out the census! #2020Census #Census #HasmaContar #CountMeln
#IECounts

HOW DO | RESPOND IF | AM A RENTER?

Please call or vist cg'ﬁ"s*ﬁ
https://2020census.gov/ v, 2020
to fill it out. Y s

caam |E Counts

i MayE Q@
Keep tabs on local response rates, and encourage others in your community
to respond to the 2020 Census. Visit hitps:/2020census govien.himl to fill it
out teday!
#2020Census #Census #FHasmeContar #CountMeln FIECounts
Phote Cred: LS. Census Bureau

The U5, Census Bureau's Trust & Safety Team is dedicated to profecting
the 2020 Census from misinformation and disinformation. Fill out the census
teday and know that your information is safel £2020Census #Census
#HasmeContar #CountMeln #IECounts

The US. Census Bureau's
Trust & Safety Team

preei (=]

Keep tabs on
local response.

2020CENSUS.GOV/RESPONSE-RATES

s [
e

e




cags IE Counts

ot May 12- @
Help us get a complete count of the Inland Empire, Califernia and the United
States! Visit hitps 7202 0census.govien. htmi to fill out your questionnaire
today! #2020Census #Cenzus #HasmeContar #CountMeln #ECounts Photo
Cred: Califernia Compleie Count Census Office

Inkand Empire

CALIFORNIA POPULATION &"5“05

—_ || Comrits ey

37,235,956 Eldly

2020

’

Bh bl -

caas |E Counts
YIS May14-Q@

The census impacts state power during presidential elections. Make surg to
think towards the future and be counted. #2020Census #Census
#HasmeContar #CountMeln #1ECounts Photo Cred: California Complete
Count Census Ofiice

Census data is
used to redraw
voting districts
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= |E Counts
o= May 12- &

Bilingual invitations and paper questionnaires in English and Spanish will be
sent to select areas of the country. To help you respond, the Census Bureau
alzo offers webpages and guides in 59 non-English languages.
#2020Census #Census #HasmeContar #Countiieln #IECounts

YOU CAN COMPLETE THE CENSUS ONLINE OR
BY PHONE IN 13 DIFFERENT LANGUAGES

EIF:u'i!IEI
ﬁF‘

Please call or visit cg“ﬁ"isﬁunms"
https.//2020census.gov/ 2020
tO f||.|. |t Out —J 1ECounts.org
IE Counts

oL May 15 - Q¥

During the 2020 Census, the Census Bureau will never ask you for: Your
Social Securify number, meney or donations, or anything on behalf of a
polifical party. Additionally, there is NO cifizenship question on the 2020
Census. #2020Census #Census #HasmeContar #CouniMeln ZIECounts

The Census Will Never
Ask Certain Questions

Census
2020

w=  |ECounts.org
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Why is the Census go critical for Riverside businesses? Read this article to

find out mere: hitps:/iriversideca_gov/... /why-census-so-critical-riverside- ...
#2020Census #Census #HasmeContar #Countheln #IECounts Photo Cred:
Census IE

IE COUNTS: SOCIAL MEDIA FOR REGION 7

e IE Counts

7

THE CENSUS HELPS FUND

May 20 - @

Graduations may look a litfle different this year, but whether you're finishing

college or wrapping up high school, you have still reached a major

milestone. Visit hitps:72020census gowi...
cens... /focusigrads.html fo learn more about census and 2020 graduates
#2020Census #HasmeContar #CouniMeln #IECounts

JOB RECRUITMENT
SERVICES

UNEMPLOYMENT | D
INSURANCE |

:'E:q 1
- i

AFFORDABLE
HOUSING PROGRAMS

#IECounts

esam |E Counts
i May21- @

The experimental Small Business Pulse Survey measures the changes in
business conditions on our naticn’s small businesses during the coronavirus
pandemic_ Vigit http-fow ly/Ru4ES0zKMNHq to learn more! #2020Census
#Census #HasmeContar #CountMeln #IECounis

SMALL BUSINESS, COVID-19 &
THE CENSUS

== Census and 2020 Graduatc_es

fwhat-iz-2020-

r IE Counts
1S May22-Q

Ve hope everyone who can is safely working from home! While at home,
scan the barcode and fill out the census foday! #2020Census #Census
#HasmeContar #CountMeln #IECounts

Inland Empire
Census
el J e g
b — —
O —
O

RIRARERRARD

Happy National Work
From Home Day
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Y May26-@

May 26th-May 25th is the Inland Empire’s Census Days of Acfion! You
should fill cut your census form if you want to help your community thrive,
get help in times of need, make government work for you, and help improve
quality of life for you and your family. If you haven't already. fill out your
Census Questionnaire here: hitps://2020census. gov/

On these 3 special days we ask for you to promote everything Census! Help
us get the word out by sharing this post with your networks. We hope you
can join us as we re-engage the community to understand the importance of
Census and increase our Self-Response Rate!

IE COUNTS: SOCIAL MEDIA FOR REGION 7

esam IE Counts
h May 26 - @

Many communities in California have been underrepresented or
d unted in past C - Let's ensure we will ALL be counted in the

#2020Census 50 TAKE ACTION TODAY! #CensusDaysoffiction
#CountMeln #HagaseContar #CensuslE #IECounts Photo cred: CA

Complete Count Office

#IECensusDaysofAction #CountMeln #HagaseContar #CensuslE #IECounts

Census
by 2020

I_\
CensuslE)

IE Counts
IE Counts cf‘ﬁ May 27 - @
May 27 - Q3

Responding to the #2020Census is our civic duty. It affects funding for our
communifies, how we plan for the future, and cur veice in government. Learn
more from @CACensus. #CensusDaysofAction #CouniMeln
#HagaseContar #Census|E #IECounts Phote cred: CA Complete Count
Office

May 26th-May 25th is the Inland Empire’s Census Days of Action! We hepe
¥ou can join us as we re-engage the community fo understand the
importance of Census and increase our Self-Response Rate!

#ECensusDaysofiction #CountMeln #¥HagaseContar #CensuslE #IECounts

. el
CensuslE




e IE Counts
42 May 22 -

May 26th-May 28th is the Inland Empire’s Census Days of Action! We hope
you can join us as we re-engage the community to understand the
importance of Census and increase our Self-Response Rate!

#ECensusDaysofAction #CountMeln #HagaseContar #Census|E #|IECounts

nsus CensuslE

esam |E Counts
Y May20-@

If you have questions regarding the Census Bureau. data products, or would

SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

epgs |E Counts
Y- May22-Qy

You can inspire others. Tell everyone—your friends and family, neighbors
and co-workers—that you will complete the census, and that they should
respond now, teo!

#CensuszDaysofAction #CountMeln #HagaseContar #CensuslE # ECounts
Photo cred: CA Complete Count Office

-

2020 CENSUS

g IE Counts
v June 1- QG

The results of the 2020 Census will inform decisions about allocating
hundreds of billions of dollars in federal funding to communities acress the
country. Visit hifps:fmy2020census. gov/ and shape your future
today!#Census #HasmeContar #CountMeln #IECounts Cred: U.5. Census
Bureau

like general information call the Census Bureau Custemer Service Center at

1-800-923-8282_ If you have other questions visit
hitps-i2020census govien/contact-us hitml to get help. #Census
#HasmeContar #CountMeln #IECounts

Whom do I contact if | have
additional questions,
recommendations, or issues?

Halp your community gel the lunding B needh for programs and services ke the
Supplemental Nulrifion Ausislonce Mrogrom, of SNAP. Medicokd heolh clnécs,
educofion. and much more

Complele the 2020 Censun online, by phone, or by mail. Ifs easy, sale. and imporiont

2020CENSUS.GOV
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esam |E Counts

: - |E Counts

v June 2 - c"ﬂ June 3 - @

The Househeld Pulse Survey is designed to collect real-time data on how Are you wondering why the Census Bureau asks for your phone number?
people’s lives have been impacted by the COVlID-‘IB.plandemm to inform Your phone number is helpful to add in case there are any questions about
federal and state response and ot ] planning. Visit your census form that would need further clarification. Scan the QR Code
httpsffwww census.gov/ . [ [2020/household-pulse-results himl to learn and fill out the census today! #2020Census #HasmeContar 2IECounts

more #2020Census #HasmeContar #CouniMeln #IECounts

THE CENSUS BUREAU RELEASED THE FIRST
RESULTS FROM THE EXPERIMENTAL HOUSEHOLD
PULSE SURVEY.

= N

HAVE YOU FILLED OUT
THE CENSUS YET?
BE COUNTED & SHAPE
YOUR FUTURE!

)

Census
p 2020

AT ——

IE Counts

June 4 - @ caas |E Counts
s

—
2

Looking for resources regarding COVID-19 and census, visi June 5 @
https:ficovid19.census gov to find more information. #2020Census #Census MNew fraining oppertunities hosted by our census partner @MALEO! Join
#HasmeContar #CountMeln #IECounts MALEO and visit hitps://bit.ly/DigitalOrgEng to register for the English

= training and hitps://bit. ly/DigitalOrgSpanish to register for the Spanish
‘ training. #2020Census #Census #HasmeContar #CountMeln #IECounts
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INTO PRACTICE:
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THE 2020 CENSUS
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What happens when Black voices are suppressed in and outside of the
Responses from the LEETC+ community. a historically undercounted Census? When these communities are undercounted, political boundaries
community, will provide reliable data to inform advecates, policymakers, and may not accurately represent reality. Visit https:fmy2020census. gov/ to be
researchers working on LGETQ+ izsues. Visit hitps/imy2020cenzusz.gov! fo counted! #IECounts #2020Census #Census #HasmeContar #CouniMeln
be counted! #IECounts #2020Census #Census #HasmeContar #CountMeln

Censtis
#2020

e IECoumtiong

National Urbamn League
#makeblackcount
Website:https://nul.org/make-black-count

FBlackHer
@blackher. us
‘Wabsite: hitps: //blackher us/the-black-womans-guide-to-the-2020-census/

SHAPE
YOUR

BE
“UTURE; ! COUNTED i

Congratulations to the Class of 2020! From finding a job to continuing your
education, here’'s how the 2020 Census can shape your next decade. Visit
https:imy2020census.govi fo be counted! FIEC ounts #2020Census
#Census #HasmeContar #CountMeln

Website: hit

www. ryblackeounts_org/

0O UNT ME:
N

g IE Counts
s June 12 - @

caas |E Counts e
¥. June 11 - @ x%
Federal funds, grants and support to states, counties and communities are Inland Empire Counts! ,____' |
based on population totals and breakd by sex, age, race and other CI)I'IﬂI'II.IIP‘Iﬂ Your
factors. Visit https: fmy2020census.gov/ o be counted! #IECounts
#2020Census #HasmeContar #CountMeln 5 “." u" Mﬂl c.ll Education
Shape the Future for
CAOEE. E8. adl 2 id?. 2020 Grads gy,
Kev Txheeb Xyuas Pej Xeem.
Source: Cersus Buresu —
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s |E Counts = v June 17 - @
v Juns 15 - & : y : e o .
@ Ewvery Californian has the right and responsibility to participate in the
Census, regardiess of background. Visit hitps: [fealiforniacensus. org/how-io-
talk-about-the-census/ to learn how to falk about the census. #IECounts

#2020Cenzus #Census #HasmeContar #Counthein

The report, Those Who Served: America’s Veterans From World War Il to the

War on Terror, looks at the characteristics of the 18.0 million who were [
veterans of the U.5. armed forces in 2018. Visit

hitps www eensus.govi. . /press-re.[2020/veterans-report. html to learn f
mare. #IECounis #HasmeContar #CountMeln !

VETERANS

THE CENSUS BUREAU RELEASED NEW REPORT ON M “\\" " '

HOW TO
TALK TO
FRIENDS

@ AND
FAMILY

| ABOUT THE

Censuis CENSUS

., 2020
‘e WECounts.ong e
1
ssas IE Counts
¥ Jun= 18- QY
In addition to statewide outreach, each Census region has more localized Ern IE Counts
activities occurring to support a complete count in Califernia. Visit = June 18- @
hitps:ficensus.ca.goviregions/ to learn more. #IECounts #2020Census . -
#Cpensu., .‘-}'I‘-asmﬂch}lJﬂh?#Countl'v'letn The U.5. Census Bureau's Small Area Income and Poverty Estimales
Phaoto Crad: CA Census program produces single-year estimates of income and poverty for all U.S.

states and counties. Learn how this data affects you, visit
htips-ffimy2020census.gov! to learn more. #|ECounts #Census

Census 2020 Regions #HasmeContar 2CountMealn

SMALL AREA INCOME AND POVERTY ESTIMATES
PROGRAM

San Francisco Bay Area

Censtis
s 2020

= IECounis.org
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= unez2 @ Y June23-Q
A key way to identify scam websites is to look at the website address. All April 1 was a reference date. not a deadline to respond to the Census. When
valid Census Bureau websites will always have ".gov" at the end. Visit you respond online, by phone, or by mail, count everyone living in your

https-#2020census.govien/avoiding-fraud to learn more. #IECounts

- home as of April 1. Be counted and learn more at hitp: (2020 ensus gov.
#2020Census #Census #HasmeContar #CountMeln

#IECounts #2020Census #Census #¥HasmeContar #CountMeln

Cehhﬁuguwg jecounts ¥Censius2020
v 2020 iecounts #ecouns  The goal of the 2020 Census is a complete and

accurate count of everyone living in the United
States and its five territories

a8 | 'l
! e

WHAT QUESTIONS WILL NOT BE
ASKED ON THE 2020 CENSUS?

The Census Bureau will never ask you

for:

» Your Social Security number

+ Money or donation

« Anything on behalf of a political party 1

« Your bank or credit card account 0 @iecounts #Cengus2020
numbers [ @iecounts Biecounts “p

cags |E Counts
Y June2d- Q@

Tomorrow, June 25th at 10:00am the IE Census Technical Assistance & QWA
workshops will confinue. Bring your questions & ideas regarding digital. eags |E Counts
media and communications regarding the Census. Y- June 24 - G4

F_ o - The Census will help officials plan for federal nutrition programs for the next
10 years. Federal nutrition programs are among the reasons it is so
important to respond to the 2020 Census. Visit hifp:/2020Census.gov fo fill
out the census. #IECounts #2020Census #HasmeContar

CENSUS
STATISTICS

J TECHNICAL ASSISTANCE ,°.
Q&A =

L amsony e e o
10:00 AM
VIA m:_:pzoew M BEN EFI TS
Armando@Tzunu.com DQOG DAHS - &l
SC F%% S - X
H L ¥ \ Ly
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esas |E Counts
’- June 25 - (Y
9‘“‘ N Cg:rﬁts The Census Bureau is adapting or delaying some operations to protect the
I Q health and safety of the public and make sure there is a complete count.
If your area hasn't received census materials yet, they will deliver them Keep yourself updated at hitps:#/2020census.gov/. .. inews-even.. /press-
soon. Census materials will soon be delivered to areas that receive mail at kitsicovid-19. himl
PO Boxes or have high concentraticns of seasonally vacant housing. Leamn #|ECounts £2020Census #Census #HazmeaContar £CountMeln
more here hiips:ffwww.census.gov/.. faci-sh_ . 2020/dec/iupdate-leave html
THE U.S. CENSUS
BUREAU CONTINUES TO MONITOR
R 1 THE IMPACTS COVID-19 HAS ON
o
When ¥ou 2020 CENSUS OPERATIONS AND
e L
Beras N FOLLOW GUIDANCE OF FEDERAL,
Invitation HEALTH AUTHORITIES TO ENSURE
THE SAFETY OUR STAFF AND THE
Cénsiis
y, |} ;'-’ () Inlad Exgire
FANFAN Census
IECounts.ong 202(
e |E Counts
i June 20 Q@
Cn the Census, you'll have the option fo identify a relatienship as same-sex esgm IE Counts
on your response. Your responses benefit the LGBTO+ community. Shape o Jun= 20 - @

your future at hitp//2020Census.gov
Image by Virtual Create-a-thon from #CreativesForTheCount #IECounts
#HasmeContar #CountMeln

The 2020 Census data will be used to make critical decisions. The resulis
will show where communities need new schoels, new clinics, new roads. and
more services. Shape the future and visit hitp-/2020Census.gov to fill out
the census. IECounts #HasmeContar #CountMeln

=

. RECOGNIZE THE 2 RESISTERASURE
SEX QUESTION AND FILLIT OUT AT
ISNT IDEAL MY2020CENSUS 6OV

Census
202

L'l s & .

3. LET YOUR KIDS AJOINUSINTHERGHT e 5000 CENSUS WILL MARK THE 24TH

PICKMORF FORREPRESENTATION  T)ME THAT THE COUNTRY HAS COUNTED
AT PFLAG.ORG ITS POPULATION SINCE 1790.

Jowrocasts |, | I




SAN BERNARDINO

COUNTY

esam |E Counts
o July1- Q@

The Census Bureaw announced today that it will send addifional reminder
postecard to households that have not yet responded to the 2020 Census.
The postcard is scheduled to arrive between July 22 and July 25. #IECounts
#2020Census #Census #HasmeContar #CountMeln

CENSUS BUREAU
PLANS TO SEND
ADDITIONAL 2020
CENSUS REMINDER
BEFORE CENSUS
TAKERS VISIT

esam |E Counts
= 3@

The Census Bureau has historically estimated voting and registration rates
using the Voling-Age Population. Learn more about how The Census Bureau
contributes to voting statistics at hitps:f'www.census gov/. . /public-

sect.. . /voling/aboutfags himl #IECounts #2020Census £Census
#HazmeContar #CountMeln

The Census
Bureau provides
Voting and
Registration
estimates

Censtis
2020

‘= |ECounts.org

IE COUNTS: SOCIAL MEDIA FOR REGION 7

cigs IE Counts
ok July2- @

Community resilience is the capacity of a community fo abscrbk and recover
from the impacts of a disaster. A complete count will help shape the future of
these areas, learn more here https: o census . govl .. fcommunity-
resilience-estimates. html #IECounts #HasmeContar #Countiein

IECounts.org

csam |E Counts
Y ulyE- Q@

The Census fakes just a few moments to complete. It's not too late, you can
still complete the census today. It's safe and secure, The U.5. Census
Bureau keeps your answers safe and confidential. Visit
http://2020Census.gov and be counted! #IEC ounts #2020Census
#HasmeConfar

THE 2020
CENSUS IS
HAPPENING
NOW. YOU CAN
RESPOND
ONLINE, BY
PHONE, OR BY
MAIL.
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The #CountAllKids Matienal Art Competition is cpen for submission until July
15th. We are calling all to join lifting up the message: "Count All Kids in the
2020 Census”. #CensusKidsAriComp The campaign has 55 prizes for each

age division, more info: hitps:/countallkids org/count-all-kids-national-ari-

compe...J
ciip |IE Counts i

July 7

The Census Bureau began making follow-up calls to some heuseholds that
have already completed the 2020 Census. The goal is to make sure
everyone is counted. Learn more at hitps-(www census.gov!. /20 /2020-
additicnal-operations.himl #IECounts #2020Census #Census

#HasmeContar #CountMeln National Art Compctition
Census Bureau IS OPEN FOR SUBMISSION UNTIL JULY 15
P Xoinh iz tn-ol Qo lshinle}atz) Submit any drawings, paintings, collages, arts and crafts
Operations to Ensurg
Accurate 2020
Census Count

by posting on social media with the #CensusKidsArtComp
Theme: “Count All Kids in the 2020 Census”

f KOs ==k
/=

Learn more: CountAllKids.org

sz IE Counts
cags IE Counts ?‘M July 10- @
. July 8- i
Business data collected from various sectors of the economy along with data
collected from state and local governments provide the most up fo date
economic view of the country. Learn more at
https-fiwww census.gov/.. fsurvey.. /about-business-surveys. himl #IECounts
#2020Cenzus #Census #HasmeContar #CountMeln

Group Quarters Enumeration is the set of eperafions for counting people
wha live in group quarters facilities. In 2010, census takers counted maore
than § million people at group quarters locations acress the country. It is
important everyone be counted! #IECounts #2020Census

OF PEOPLE The data collected is important to
LIVING IN G industries, communities and businesses

O, okl
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- July 13- Q3
Want to make sure your voice is heard? One way to do this is to get
counted! Visit hitp://2020Census.gov and be counted!2IECounis
#2020Censzus #Census #HasmeContar #Countieln
Cred:California Census

Take control today!

S NHWTEE

Take the Census!

;4 4 i

Eespire
ensus #|Count

sl

cazs IE Counts
i uly 15- Q@

Responding to the census is not only your civic duty; it also affects the
amount of funding your community receives, how your community plans for
the future, and your representation in government. Visit
hitp:/i2020Census.gov and be counted!'#IECounts #HasmeContar
#Countheln

CENSUS 2020:
WHY IS IT
IMPORTANT FOR
EVERYONE?

S IECounts.ang

IE COUNTS: SOCIAL MEDIA FOR REGION 7

wags IE Counts

20 July 14-Qd

Data from the United States Census Bureaw's Household Pulse Surveys
reveals which workers are hit hardest by COVID-19, breaking it down by

age, employment status and more. To learn more visit

hitps /fewww census govihouseholdpulsedata #IEC ounts #2020Census

#Census #HasmeContar #CountMeln

U.S. CENSUS BUREAU
RELEASES
HOUSEHOLD PULSE
SURVEY WEEKLY
DATA

cir IE Counts
Y uly 18- Q@

Il

Census
W.’EU‘JU
L e

Responding to the Census is one of ways you can make a difference! Filling
ouf your census onling, by phone. or mail means you can avoid an in-person
visit from a Census taker. Take it now at hitp:/2020Census.gov and be

counted #ECounis #HasmeContar Cred:California Census

Completing your Census now

means no in-person visit!
Take it online, by phone or mail!
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The Census Bureau's #DataRelease shows the nation’s §5-and-older
population has grown rapidly since 2010. |t is important to get a complete
count of every age group.To leam mare visit

https:femew census govi.. 2020/65-older-population-grows html Cred: US.

Census BureaulECounts #HasmeContarsCounthieln

Perceni change

ycaas IE Counts
I g2 -@

Learn more about how the Census can assist our current reality, read the
article by CSIteam member Paola Avendano: hitp:ffiecn.com/how-the-
census-can-assist-our-current-real.. .. #IECounts #2020Census #Census
#HasmeContar #Couniiein

y~ -

How the Census can
assist our current reality

IE COUNTS: SOCIAL MEDIA FOR REGION 7

Lo IE Counts
T uly20-Qy

Join the U_5. Census Bureau for their Virtual Questionnaire Assistance
Webinar for Self-Response. if's a step by step walkthrough of the online
2020 Census questionnaire open to all community members and
stakeholders. Register Here hitp-/fow ly/1hGi504Bugs. #IECounts
#HasmeContar

Virtual Questionnaire Assistance Webinar
for Sell-Response

(TEE T F RRR D RRUURTRan

IE Counts

July 22 -

HAPPENING TODAY: California Hispanic Chambers of Commerce,
ReadyMation, and Latine Community Foundation are cordially inviting you to
attend the 2020 Census Update Webinar on Wednesday, July 22 2020 from
1:00 PM - 2:00 PM.

of

Aftend the webinar and learn how local ch 3
can drive the resp rate.

based organizations, and small b

To register, please click this link: hitps:/bit.ly/2 CiKLiw

CENSUS ¢
UPDATE °

WEDNESDAY, JULY 22, 2020
1:00 PM - 2:00 PM | WEBINAR

YOUR RESPONSE MATTERS.

CLICK HERE TO REGISTER: HTTPS://BIT.LY f2CIKLIW

IN PARTNERSHIP WITH

# CALIFORMIA
CHCC HISPANIC
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90 million households have responded fo the #2020Census. Explore

response rates across the United States and even in your own community at cas |E Counts
2020census.govien/response-rates! Cred: U.S. Census Bureau #IECounts Y uy33-@
#2020Census #Census #HasmeContar #CountiMeln

We can help fulure generations by making sure ALL of our communities are

better represented in Congress. Visit hitp 72020Census gov and be counted!

#IECounts #CouniMeln
Cred: California Complete Census Count Cffice

households
have responded
to the 2020
Census

2020CENSUS.GOV Shape
your future
START HERE >

g IE Counts
o July24- QY

Will the 2020 Census affect elections and voting?

cagm IE Counts
July 27 - i@

Steps have already been taken to reactivate field offices in preparation for
the resumption of field data collection operations get ahead of the count at
hitps2020census.gov! #lIECounts #HasmeContar #CouniMeln

There are countless applications of Census data in both academic and
commercial research, but here are four key functions of the Census that
affect public pelicy and voting in the United States:

1. Reapporticnment

2. Redistricting... See More

WWW.MY2020CENSUS.GOV

Census Field AREAS NOW?
Qperations T 55, Sevmun Barms s commuined waih federal, sisti,

g el newnr officaty et e Dpereeg LD Americe

FAQS AQE pEaires 454 BTG T A 16 L T b
= 2073 o DparaIons I s wven. of fhe oy

Empiaprms arw being Taned snd acupeed [0 e kees

wasryora aln whils hailing sur £on e masdels b

o the LUS prockation

L4

Corans Burads lasderif B ditaley ahee o
P DO i Dadasd O WS E. MEE, Wl
bttt S priSedemn, bace cedfion,
el B i by Laed Setiet
Barvaw operwicnal iasers s sseng e
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In 2018. 12% of the 79 million families in the US received benefits from
SHAP at some point in the previous 12 months. Getling a complete count
can help confinue programs like SNAP, be counted today at
hitp://2020Census.gov #IECounts #2020Census #Census #HasmeContar
#Countheln

From easy to follow worksheets to interactive videos, #5tatsinSchools has
resources available for parents to teach kids why the #2020Census is
important to their community. Visit census. govizchools fo learn more!
#IECounis #2020Census #Census #HasmeContar #CountMeln

. KEEP YOUR KIDS ENGAGED &
ey ACTIVE AT HOME

ssas |E Counts
Y uly30-Q

Wear a mask. Stay safe at home. Fill out your Census. Three easy steps for
helping you and all of California get back on its feef! It's not foo late to
respond wisit http:/2020Census.gov and be counted today! #lECounis

cams |E Counts #2020Census #HasmeContar #CountMein Cred: CA Census

2E5 July 30 - QY

Al parficipar en el Censo 2020, usted puede marcar la diferencia.

Mecesitamos personas de todas las edades para ser confadas.

2 Quién es son “las personas de todas las edades” aqui?... See More

By participating in the 2020 Census, you can make a difference. We need

people of all ages to be counted. Who is " people of all ages " here? Do

you see? Everyene counts. You can participate in the 2020 Census o
anytime, anywhere by mail, phone or online from any device. Even from

his phone! Census results help decision makers determine how to exhaust

billigns to improve education, health care, roads, public safety and other

programs in their community. For more information: www.census.gov and

www.iecounts.org Ziecounis

Translated

it
L !

g L PNORA -
‘census.gov ' or 8005923-8282
rosiing Ll
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Let's plant seeds for future generafions.

Fill out the #2020Census to help our communities bloom. Visit
hitp:/#2020Census.gov and be counted today! #IECounts #2020Census
#Census #HasmeContar #CountMeln Cred: CA Census

s |E Counts
¥ August 4 - 8

The Census will ensure the health of our families and neighberhoods. Your
data informs where new hespitals are built, impreve our health programs,
and increase jobs and business opportunities. Fill out your invitation today at
http:#2020Census.gov #IECounts

A VOICE FOR
CALIFORNIA &
THE INLAND

EMPIRE

IE COUNTS: SOCIAL MEDIA FOR REGION 7

e IE Counts
¥ hugust3 - Q@

Yes. filling out your #2020Census is still very important.

Mo, there is no citizenship gquestion on the quesfionnaire Yes, It can be filled
out by mail, online, and by phone. Be counted today at
https-ffmy2020census.gov! EIECounts #2020Census #Census
#HasmeContar #CouniMeln

cagm |E Counts

W :

August 4 - QY
HAPPENING TODAY: 2020 Census Town Hall hested by Rep. Pete Aguilar.
C2I's Director, Dr. Karthick Ramakrishnan, will be part of this expert panel.

As you may have already heard about the recent news regarding the cut of
Cenzus efforts short by a month, this conversation couldn't be more
important especially when the region is sfill experiencing the repercussions
of COVID-18.

Please join us if you can!

Featuring
Secretary Alex Padilla

Rep. Pete Aguilar @
July 31 -Gy

On Tuesday. I'm hosting a virtwal fown hall to discuss the importance of the 2020
Census o our region. Join us on Facebook Live to be part of the discussion!
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Getting counted in the #2020Census is the first step toward making sure our
communities receive the support and resources they need to thrive. Join CA
Complete Count Office on their Virtual Day of Acfion! 2IECounts
#2020Census #Census #HasmeContar #CountMeln

Crad: CA Census

cism
T

CENSUS
VIRTUAL DAY of ACTION

AUGUST 3

TWEET CHAT - 11AM

Census + Non Response Follow Up Q&A
O @CACensus

FACEBOOK LIVE - 1PM

IE COUNTS: SOCIAL MEDIA FOR REGION 7

csag |E Counts
e August 6 - @

“You can fill out the Census by phone in 13 different languages. Remember,
everyone living in the US has a right to be counted. regardless of your status
and your information will never be shared with other government agencies.
#IECounts #2020Census #Census #HasmeContar #CountMeln

CENSO(SPANISH)
AOEZE(CHINESE)
DIEU TRA DAN
SO(VIETNAMESE)
o1 = Ab (KOREAN)
MEPEMWUCHL(RUSSIAN)
slasz)l (ARABIC)
SPIS LUDNOSCI (POLISH)

UNINCIL \MANUARIN). O09%%

CHINESE (CANTONESE): 844-398-2020
VIETNAMESE: 844-461-2020 &

&

|IE Counts
AugustT - @

p—
v
Results from the Census are important to school districts across the country
whether fast growing or not because they provide a baseling for the next 10
years of school planning. Be counted today at hitps:/imy2020census gov/

#IECounis #HasmeContar #CounthMeln Cred: US Census Bursau

e

KOREAN: 844-392-2020
RUSSIAN: B44-417-2020
ARABIC: B44-416-2020
TAGALOG: B44-478-2020
The Census Bureau is ending all counting efforts for the census on
September 30th the Bureaw's director confirmed Monday in a statement. So
don't wait to fill out the census now at https-i2020census.gov! ZIECounis

POLISH: 844-478-2020
FRENCH: 844-494-2020
#HasmeConfar
Photo Cred: NPR

, &

HMAITIAM AAFAIFr. BAdd 477 AAAN
|IE Counts
August 10 -

i
-

Census Cuts All Counting
Efforts Short By A Month
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Black Business Month starts this week. Census results help business B
owners make imperiant decisions. Learn more about how the Census can S f August 12 - @
help shape the future of Black communities and fill cut the census now at

htip=-//2020census.gov! #IECounts #HasmeContar #Countheln Fun Fact: As a result of population changes between 2000 and 2010, eight

 slates gained seats in the House of Representatives and 10 states had
fewrer seals in the House of Representatives. Confribute to the change at
htipei2020census.gov! #IECounts #HasmeContar #CouniMeln

Augustis Black Business Month 5™
Carsia

— Mot

The 2020 Census is happening now. You can
complete your questionnaire online, by phone, or
by mail.

- |E Counts

o= August 13-
Hey! You! We're talking to you! Stop scrolling and visit my2020census gov to
fill out yeur #£2020Census today!

Cred: Ca Census
#IECounts #2020Census #Census #HasmeContar #CouniMeln

Stop scrolling. B s 0

Join us next week for an important update on 2020 Census efforts by

wel re tc I ki n g to YO U ! regional partners who have been working tirelessly fo decrease the

undercount of our diverse Inland Empire communities. Given the recent
news regarding counting efforts being finalized a month early, it's critical now
more than ever fo get invelved in this mission which will affect us for the next
10 years.

To RSWP, please visit hitp:fow ly/z¥g 7S04 Y mm

The 9 question survey helps provide funding for
your neighborhood.

We hope to "see” you there!

Visit my2020census.gov
HELP FIGHT THE UNDERCOUNT!

OR
Call 844-330-2020

INLAND EMPIRE
CENSUS REGIONAL UPDATE

Do it TODAY!
WEDNESDAY, AUGUST 19, 3-5PM

oﬂ"so

J

2020
\ 02
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Do you know how your community is responding to the census? Explore the EC t
Response Rate Map with your kids today! Challenge everyone fo complete E-‘i-“- g
the census for their household too. Visit hitps/fwww census.goviprograms- 2 August 15 - Q)

surveysisis himl to learn more. #IECounis #HasmeContar #Countieln We may have to socially distance but we can come together virtually and fill

py Stte out the census via phone, cno! Be counted foday at hitps://2020census. gov/
2020 Census M_M,..,:.-__:v;-':_‘,;” b #ECounts #2020Census #Census #¥HazmeContar #CountMeln
e -.::" s 8
o N
— 59.6%

i
E;’!g
DISTANLCE
lALES U
- STRONGER
mwnted
e

Find your
community’s
2020 Census

response rate.

s IE Counts

Y= August10-Q
Reducing a city’s environmental impact is one way #2020Census responses
can shape the future of crifical public services in communities. Make a
difference in your community today and be counted today at

wsam |E Counts https:/i2020census.gov/ #IECounts #2020Census #Census #HasmeContar

o August 13- @ #CountMeln

Join us for our 3rd Census Regional Update, There will be updates from _"

multiple census partners; including: U.5. Census Bureau, Califomia Census
2020, Supervisor V. Manuel Perez, Supervisor Janice Rutherford, Inland
Empowerment, and more; and hear about what will be leading up to the
September 30th deadline for census operations. 2IECounts #2020Census
#Census #HasmeContar #CountMeln

s HELP FIGHT THE UNDERCOUNT!

INLAND EMPIRE
; UCR CENSUS REGIONAL UPDATE

OB 10 T

WEDNESDAY, AUGUST 19, 3-5PM

CensuslE

= IECustion
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o IE Counts
W August 21- @

Mew Household Pulse Survey shows concern over food security and loss of

cszs |E Counts income. The Census can help with programs fo support families. but an
Y0 pugust 20 - @ accurate count is needed. Be counted today at hitps:/©2020census. gov/
“fou can play a tremendous role in achieving a strong #2020Census by HIECoums S ICenms Hoensti= A nsmeC onfar ZEounthleln
encouraging everyons to parlicipate now. Be counted today at = 1 ]

httpe:f2020census.gov/ FIECounts #2020Census #Census #HasmeContar 'q %
#CountMeln h _f
L
vy

T

Challenge your friends to

be counted by filling out
the 10 minute
questionnaire!
#2020Census . o

o IE Counts
¥ August24-Q

Did you know that getting a complete count of children in the #2020Census
is important for schoel funding? #StatsinSchools created acfivities to
educaie studenis about the census. Visit census.govischools to learn more.
Cred: U.5. Census Bureau #|[ECounis #2020Census

e IE Counts
Y August25-Q@

The Mative pop i have been deprived of their voice in government due
to past censuses. Find more information at hitps:/feensus narf.orgl,
photegraphed here is Morongo Band of Mission Indians, a federally
recognized tribe within our region {Coachellavalley. com) #IECounts

Did you know?
The Census Bureau
estimates about
1 million children
aged 0-4 were
not counted in the
2010 Census.

'3!_?'

THECENSUS MOST o=

“ UNDERCOUNTED RACIAL GROUP
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=== IE Counts
E August 26 - @ cazs IE Counts

On August 11th. Census Bureau workers began knocking door-to-door ta August 27 -

follow up with households that have yet to respond to the Census. If you Help the Census Bureau by reporting inaccurate or fraudulent information.

haven't filled out the form and are worried about staying safe at home, goto Let the Census Bureau know by contacting rumers@census.gov. Then, be
httpsfmy2020census.gov/. #IECounts #CountMeln Cred: cacensus

sure to spread the word to make sure everyone has the right information
" about the 2020 Census. #IECounts #CountMeln

¢ FICHT |

No problem! Complete yoﬁ?

L% o - o
Census today! @ -t
Call 844-330-2020, visit N

my2020Census.gov or by mail

eaas IE Counts
- August 31 -8

s IE CO_'”“S Your participation will help inform how BILLIONS of dollars in funding ars
= August22-Q disfributed for important programs every year for the next 10 years. Complete
The Census is about cur communities and the health and well-being of the your Census teday! Go fo my2020census gov #IECounis #2020Census
people who live in them. Help our communities in improving and maintaining #Cenzus #HasmeContar #CountMeln Cred: Ca Census
their health by filling out the census at https:/imy2020census.gow #IECounts =2
#CountMeln Cred: California Primary Care Association il' -\—
#1Count

CENSUS 2020

Hey! Did you
- . ( complele your 2020
-y - 1 ’J N " Census?

EVERYONE'S »
A HEALTH -
COUNTS
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s IE Counts
cagm IE Counts ¥~ September2- @
2

September 1- 3 Hay mucho que depende del #Censo2020.

Over 73% of housing units have been accounted for, per the 2020 Census ::I_ Ce;soAdEte;mmara o= recu'tsus .f.n Cad:_ cor;;?':;d paca la prozima
housing unit completion rates, the 2020 Census as of today, with 9.7% o e I U e (Y

: = #ECounts #2020Census #Census #HasmeContar #CouniMeln
counted by census takers and other field data collection operaticns, and e o Carys
64.2% of housing units responding cnline, by phone or by mail. Encourage Tranélation See More
everyone to be counted to increase these percentages! Visit
my2020census.gov

#|ECounts #2020Census #Census #HasmeContar #CountMeln
Indred e
'_ . Census
- b, 2020 ‘
, . C

Hgggﬁqﬁ :/;3 Il-:lr S El Censo determinara

los recursos en cada

COUNTED SO FAR .
jjJ‘JJ.IJ] _'J.l' _'J

IN 2020 CENSUS

- . * #CUENTACONMIGO -

emgm |E Counts
¢ Septemberd- @

Mo matter how young your kids are, it's never too early to show them that
everyone counts in the #2020Census. Check it out today by geing fo
census.govischools and navigating te the 2020 Census pre-K resources.
#IECounis #HasmeContar #CountMeln
s |E Counts Cred: U.5. Census Bureau
¥ September 3 - &
The Small Business Pulse Survey measures the effect of changing business
conditions during the pandemic on our naticn’s emall businesszes. The
Cenzus Bureau today releazed new data from the second phase of the
experimental survey. Visit here: hitps-//portal census govipulse/datal

Small Business Pulse Survey Phase 2 5’5‘9‘:‘2‘%’

young kids
how everyone
is special!




SAN BERNARDINO

COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

- IE Counts
s Septernber & - 8
R The Census Bureau recognizes a range of socio-demographic and other
°J_""" s e groups a5 hard-to-count. Some of these groups include; young children,
September 7 - @& :
LGBTC+ community and more. Learn more about the hard-to-count
population at hitp:/iecounts.org/hard-to-count’ #IECounts #HasmeContar
#CountMeln

The Mative People Count California campaign, Empowering Pacific |slander
Communities. and the Mixteco/Indigena Community Organizing Project will
kick off an Indigenous Week of Action in Califernia. Visit Here te leam more
hitp:/fow ly/Ndgd S0BIAZy

#ECounis #CountMeln

o
- V%

INDIGENOUS COUNTING THE
WEEK OF HARD TO COUNT IN
ACTION A CENSUS

SEPT. 7-12

L\ e

e

-
csas IE Counts eaam |E Counts

¥ September 2 & s September 10 - i3
Black communities have been historically undercounted which has led to It's time fo respond fo the 2020 Census. Your community needs your help.
less representation in spaces of pelitical power. Taking the 2020 Census is a Its essential that everyone gets counted, including young children. Your
form of protest and long-lasfing change! Visit my2020census.gov. #IECounts responses are safe and confidential. Respond today al 2020Census.gov.
#2020Census #Census # # A 5 : -
e e #IECounts #2020Census #Census #HasmeContar #Countiein

COMPLETE
‘T" TG

CENSUS

Bl FTOMVM I
WIS YOUR
FAMILY

Census
3!

[
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sz |E Counts
¥ September 14 - @

The £2020Census has the power to impact our communities for decades to
come. For the first fime, couples can identify same-sex relationships on the
Census. Stand up and be counted! Cred: Ca Census #ECounts
#2020Census #Cansus #FHasmeContar #CountMeln

e |E Counts
‘- September 11 - @

We have 19 days left to invest in our future & complete the #2020Census for
community funding!

Don't delay! Fill out your form teday at my2020cenzus.gov, by calling 344-
330-2020 or by mail. #IECounts #2020Census #Census #HasmeContar
#Countheln

Censtis
s 2020

#1Count

s |E Counts
¥ September 18 -

There's power in your existence! So, speak up! Ensure you are seen and
heard by filling out your #2020Census today.

Visit my2020census.gov today to do your part. Cred: Ca Census #I[ECounis
#2020Census #Census #HasmeContar #Countieln

eszs IE Counts
- Septembar 15 - Q4

Ower 93% of housing units have been accounted for as of foday in

California, per the 2020 Census housing unit completion rates. Encourage '
everyone to be counted to increase these percentages! Visit
my2020censuz.gov #IECounts #2020Census #Census #HasmeContar -

#CountMeln

OVER 93% OF
HOUSING UNITS

COUNTED SO FAR Complete your Census NOWI
IN 2020 CENSUS :...,h Visit my2020census.gov

Call 1-844-330-2020
Mail your form




SAN BERNARDINO

COUNTY

oo IE Counts
¥~ September 17 - Q@

Local enfrepreneurs use dafa from the Census to help drive small
businesses. A complete count in the Census can help bring additional
services and more jobs to local economies across California. Visit
my2020census.gov today to do your part. #lECounts #2020Census

Censiis
b 5}?20

COMPLETE

THE
CERS
& HELP
SMALL
BUSINESSES

com IE Counts
¥ September 21- QY

Time is running out but it is not too late! Respond now online
my2020census gov, by calling 844-330-2020 or by sending your census

questionnaire by mail. #IECounts #2020Census #Census #¥HasmeConfar
#CounthMeln

Cred: US Census Bureau

Time is running out.
Respond now.

Shape
your future
START HERE >

IE COUNTS: SOCIAL MEDIA FOR REGION 7

s IE Counts
‘. September 12 -

We have 13 days left to invest in our future & complete the #2020Census for
community funding!
Don't delay! Fill out your form teday at my2020census.gov, by calling 344-

330-2020 or by mail. IECounts #2020Cenzus #Cenzus EHasmeContar
#CounthMeln

Irkaired Ermpsive
nsus
. 2020

]

IE Counts
Y- September 22 - Q

“fou share more personal information on social media apps than you would
completing the #2020Census. Don't delay! Fill out your form today at

my2020census.gov #IECounts #2020Census #Census #HasmeContar
#CountMeln

Cred: Ca Census

‘ YOU SHARE MORE PERSONMNAL INFO
ON SOCIAL MEDIA THAN YOU
WOULD ON THE 2020 CENSUS!

COMPLETE YOUR FORM ONLINE AT MY2020CENSUS.GOV,
BY PHONE AT 844-330-2020 OR BY MAIL



SAN BERNARDINO .
COUNTY IE COUNTS: SOCIAL MEDIA FOR REGION 7

cigm IE Counts
¥ September24 - @

Spread the word! The time to act is now. The 2020 Census takes just a few
maoments to complete. Respond now at my2020census.gov, by calling 344-
330-2020 or by sending your guestionnaire by mail. # ECounis
#2020Census #Census #FHasmeContar #CountMeln Cred: US Census
Bureau

o IE Counts
W September23- Q@4

From school funding fo resources for emergency services, the #2020Census
affects your community in more ways than you may know. £5tatsinSchools
has a worksheet to help high school students understand the impact of the
census. Visit hitps:/fwww census. govipregrams-surveys/sis himl to leamn
More.

R

- Wy

HEILEP HIGEL
SCHOOL
ST U R
UNDERSTAND
i B NS A C ol
Ok Sl P B
CENSUS

caas IE Counts
t September 23 - Q3

Time is running out to take the #2020Census and make a difference in our
communities! Take a few minutes to complete the Census, Fill out your form
teday at my2020census gov. #IECounts #2020Census #Census

sy IE Counts #HasmeContar #CountMeln Cred: Ca Census
Y- Saptember 25 - 8

We have & days left to invest in our future & complete the #2020Census for
community funding!

Dion't delay! Fill out your form today at my2020cenzus.gov, by calling 844-
330-2020 or by mail. #|IECounts #2020Census #Census #HasmeaContar
#Countieln

rdard Eveperss
nsus
. » 2020

4 e ——

#EVERYONECOUNTS
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ciaEn IE Counts
¢ September20- Q@

95 percent of households across the country have been counted in the
#2020Censws. Time is running out, spread the word and encourage
everyone to take the Census. Fill out your form now at my2020census.gov.

sax IE Count
#ECounts #2020Census #CountMeln Cred: US Census Bureau o ounts

September 30 - &

The Census Bureauw is now scheduled to complete their work by October 5,
2020.

But Don't delay! Fill out your form today at my2020census.gov, by calling
844-330-2020 or by mail. 8 ECounts #2020Census #Census #HasmeContar
#CountMeln

of households == ATTEINTIOIN:
have been -5 SELPFP-RESPOINSE
counted in the = PHASE
2020 Census OCTOBER 5, 2020

2020CENSUS.GOV Shape
your future
START HERE >

vcam |E Counts

csgm |E Counts "= October - @
Y— Octobers - @ e ) : )
Don't let misinformation keep your friends and family members from
As a result of court orders, the October 5, 2020 farget date is not cperative, responding. One of the best ways you can show your support for the
and data collection operations will confinue through Ccfober 31, 2020 You 2020 Census is by making sure you know the facts. Learn more at
sfill have time! Fill out your form today at my2020census.gov. #IECounts hitps:/i2020census. govien/ow-to-help.himl #IECounts #2020Census
#2020Census #CountMeln #CountMeln

G SPREAD THE WORD
"~ CHALLENGE YOUR FRIEND

ATTENTIOIN:
SELF-RESPONSE
PHASE
EXTENSION
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ez |E Counts
o= October 15 at 2:00 PM - ¥

Toeday is your last chance fo respond fo the Census. Den't miss this
opportunity to shape your community's future for the next 10 years. You
can fill out the Census by calling $44-330-2020 via phone, by going
onling at my2020census.gov or by mail if you received a form.

EXTRA! EXTRA! READ Census
ALL ABOUT IT =3 2020

e

Today is your last
chance to respond to the
2020 Censusl!

Fawpond now
e, g or
Sl

UE Cansus Buresu says October 15th
Is the last deay 1o respond!




CensusLIEﬁ

Census Selfie Campaign



Background

We want to take advantage of all of our resources and mobilize folks
who are spending more time at home!

Our region is about a quarter of the way to a complete count, so we
want to spend the month of April encouraging as many folks as
possible to go online or call to get their house counted.



Instructions

e (o to censusie.org/en/sm-posts and download a graphic of your
choice

e Post the graphic and a corresponding selfie on your social media
platform of choice

e Challenge someone you know to post their own #CensusSelfie
e Use the following hashtags

#CensusSelfie #/Count #IECounts

And hashtag your organization!


https://censusie.org/en/sm-posts

Head Start Program

National School
Luneh Brogram

#CountMeln




Examples

CENSUS DATA DETERMINES

C@nsu@



Examples

CensuslE

THE CENSUS
IMPACTS

FEDERAL MONEY

$
TO THE ‘
INLAND EMPIRE | '
——

#1ECounts




EVERYONE IN THE
UNITED STATES

SHOULD BE

INTHE CENSUS

INCLUDING IMMAGRANTS AND REFUGEES!

#HAGARSECONTAR CensuslE)




Shape your future.
START HERE.

It’s never been easier
to fill the Census out at
home!

n ”



Tracking our Success!

e We will partner with the Riverside Studios Creative Group to track the

success of this campaign
o Provide us with your URL
o Make sure that every post includes #CensusSelfie
o Make sure that all of your followers include a hashtag with

your organization’s name #yourorg
o We will be able to track how many posts your organization

generates



Census Guide:

Mother:

Census Guide:

You Tube Links:

By participating in the 2020 Census, you can make a difference.

We need people of all ages to be counted.

Who's a "people of all ages" here?

See? Everyone counts.

You can participate in the 2020 Census beginning March 12 by mail, by
phone, or online with any device.

Even from my phone?

Even from your phone!

Census results help decision makers determine how to spend billions to
improve education, healthcare, and other programs in your community.

English: https://youtu.be/ScGeqHgfjFg
Spanish: https://youtu.be/OEWY j igik



https://youtu.be/ScGeqHqfjFg
https://youtu.be/OEWY_j_iqik
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